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ISTQB CT-UT Exam Syllabus Topics:

Topic Details

Topic 1

Usability and Accessibility Standards: This part addresses the knowledge required by Compliance Officers
regarding standards and guidelines that govern usability and accessibility. It introduces ISO standards like
ISO 9241-110 and ISO 9241-171, manufacturer guidelines from major platforms, and web accessibility
guidelines such as WCAG. It also touches on legislation relevant to accessibility requirements, such as the
UK Equality Act and the Americans with Disabilities Act.

Topic 2

Usability Testing: This section measures the practical knowledge of Usability Testers in planning,
conducting, analyzing, and reporting formal usability test sessions with users. It outlines test preparation
activities including writing test plans, test scripts, and tasks, as well as considerations for test locations and
pilot sessions. It explains how to moderate sessions, analyze findings, classify problems by severity, and
communicate results effectively to stakeholders.
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Topic 3

Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability
evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for
selecting usability, user experience, and accessibility evaluation methods suited to different stages of
development and organizational needs, including agile development scenarios.

Topic 4

Usability Reviews: This domain evaluates the skills of Usability Testers in conducting reviews of software
interfaces without user involvement. It differentiates informal reviews from expert reviews and introduces
heuristic evaluation as a structured method. The section describes step-by-step approaches to preparing
for and conducting reviews, emphasizing the importance of consensus and clear communication of findings.

Topic 5

Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It
differentiates between product risks—such as users being unable to use a product effectively—and project
risks, including lack of expertise or insufficient usability evaluation processes. Understanding these risks
helps in planning effective usability testing and evaluation.

ISTQB Certified Tester Usability Tester Sample Questions (Q34-Q39):
NEW QUESTION # 34 
Why are positive usability findings of high importance? Which of the following statements is wrong?

A. Positive findings are of high importance because they can be used in the report to justify the costs of the test.
B. Positive usability findings allow a better view of the usability of the product.
C. Positive usability findings make it easier to sell the need for correcting usability problems by giving a balanced view.
D. Positive usability findings should be used to communicate to the development team which features should not be modified
or deleted.

Answer: A

Explanation:
Positive usability findings play a key role in reinforcing what is working well in the user interface. They help:
A: Build developer confidence and soften criticism when pointing out issues.
C: Provide a complete picture of usability strengths and weaknesses.
D: Inform developers what should remain unchanged during redesign.
However, B is incorrect because justifying usability test costs should not rely solely on positive findings. Cost justification should
come from the overall impact of usability on user satisfaction, performance, and business outcomes-not just good results.
References:
Nielsen Norman Group: Communicating Usability Findings
Usability.gov: Best Practices for Usability Reporting
ISO 25062 - Usability Test Report Content
#######################################################

NEW QUESTION # 35 
Which of the following is the highest WCAG conformance level, promising the most accessible content?

A. Double A (AA)
B. Triple A (AAA)
C. Quadruple A (AAAA)
D. Single A (A)

Answer: B

Explanation:
The Web Content Accessibility Guidelines (WCAG) define three levels of conformance for web content accessibility:
Level A (Single A) is the minimum level of compliance.
Level AA (Double A) is the standard recommended for most websites, balancing accessibility and design.
Level AAA (Triple A) is the highest and most comprehensive level of accessibility, covering the widest range of needs.
There is no such level as "Quadruple A (AAAA)," making option D invalid.



Thus, WCAG Triple A (AAA) promises the most accessible content, even though it may not always be practically achievable for all
types of content.
References:
W3C: WCAG 2.1 Conformance Requirements
ISO/IEC 40500:2012 (WCAG 2.0)
W3C: How to Meet WCAG
#######################################################

NEW QUESTION # 36 
What's the difference between an informal usability review and an expert usability review?

A. Contrary to an expert review, an informal usability review is based on opinion
B. An expert usability review is a formal review, not an informal review
C. An informal review only requires one reviewer
D. No formal usability qualifications are required for an informal usability review

Answer: D

Explanation:
An informal usability review can be conducted by anyone, including stakeholders or developers, and does not require formal
usability training or qualifications. It is typically subjective and based on general impressions.
In contrast, an expert usability review (also called heuristic evaluation) is conducted by a trained usability expert who applies
recognized usability principles. This is what differentiates the two approaches most clearly. Options A and C are misleading; expert
reviews can be informal in format, and informal reviews aren't necessarily based solely on opinion. Option D is incorrect since both
informal and expert reviews can be conducted individually or in groups.
References:
Nielsen Norman Group: Heuristic Evaluation
ISO 9241-110:2020 - Interaction Principles
Usability.gov: Expert Review vs Informal Review
#######################################################

NEW QUESTION # 37 
During a usability test, a user suggested that a quick search box on every page would help a lot for several of the main tasks. You
added this finding to the list.
What's the correct classification for these kinds of findings?

A. Functional problem
B. Positive finding
C. Good idea
D. Usability problem

Answer: C

Explanation:
In usability evaluations, a distinction is made between actual usability problems (where a user struggles to complete a task or is
confused by the interface) and suggestions or ideas that users provide based on their preferences or perceived improvements. When
a participant offers a new feature idea (such as a quick search box), this is classified as a "good idea" or "feature suggestion," not
necessarily a usability problem. It may inform future design enhancements but does not indicate a failure in usability for existing
functionality.
References:
Usability.gov: Types of Usability Findings
Nielsen Norman Group: Reporting Usability Test Results
ISO 25062:2006 - Usability Test Reports
#######################################################

NEW QUESTION # 38 
Which of the following is the correct distinction between formative and summative usability evaluation?



A. Summative evaluations assess the outcome, formative evaluations focus on improvement
B. Summative evaluations mostly rely on user tests, formative evaluations require experts
C. Summative evaluations mostly rely on experts, formative evaluations require users
D. Summative evaluations focus on improvement, formative evaluations assess the outcome

Answer: A

Explanation:
Formative usability evaluation is conducted during the development process to identify usability problems and improve the product
iteratively. It is diagnostic and improvement-focused. Summative evaluation, on the other hand, is done after development to assess
the final product's usability, measuring how well it meets defined usability goals. Therefore, the correct distinction is that formative
evaluation focuses on improvement, and summative evaluation assesses the outcome. This distinction aligns with widely accepted
models such as those defined by ISO 9241-210 and usability.gov.
References:
ISO 9241-210:2019 - Human-Centered Design for Interactive Systems
Usability.gov: Usability Evaluation Basics
Nielsen Norman Group: Formative vs Summative Usability Testing
#######################################################
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......

Our 2Pass4sure offers you the high-quality CT-UT exam dumps and answers, and make you be closer to success. If you are still
worried, you can download CT-UT exam dumps' free demo and answers on probation on 2Pass4sure.COM. We promise, when
you purchase CT-UT Exam Dumps and answers, we will also provide one year free renewal service for you.

Valid CT-UT Test Labs: https://www.2pass4sure.com/Usability-Testing/CT-UT-actual-exam-braindumps.html

CT-UT Latest Dumps Pdf � New CT-UT Exam Testking � CT-UT Exam Pass Guide � Easily obtain ➤ CT-UT �
for free download through � www.practicevce.com � �Latest CT-UT Exam Objectives
CT-UT Exam Pass Guide � Reliable CT-UT Test Materials � CT-UT Exam Pass Guide � Open website 《
www.pdfvce.com 》 and search for ➡ CT-UT ��� for free download �Valid CT-UT Test Preparation
100% Pass Quiz 2026 ISTQB Realistic CT-UT Latest Braindumps Pdf � Open website 「 www.validtorrent.com 」 and
search for ➡ CT-UT ��� for free download �Latest CT-UT Exam Objectives
High-quality CT-UT Latest Braindumps Pdf | Reliable Valid CT-UT Test Labs: ISTQB Certified Tester Usability Tester ➡�
Enter ➽ www.pdfvce.com � and search for ⇛ CT-UT ⇚ to download for free ▶Reliable CT-UT Test Braindumps
Free PDF 2026 ISTQB CT-UT: ISTQB Certified Tester Usability Tester –Trustable Latest Braindumps Pdf � Search for
☀ CT-UT �☀� and obtain a free download on ➡ www.vceengine.com ��� �Customizable CT-UT Exam Mode
Cert CT-UT Guide � Dumps CT-UT PDF � CT-UT Latest Dumps Pdf � Open website （ www.pdfvce.com ）
and search for ☀ CT-UT �☀� for free download �CT-UT Valid Test Blueprint
Download the ISTQB CT-UT Exam Dumps Now � Enter 「 www.prepawayete.com 」 and search for ➥ CT-UT �
to download for free �Reliable CT-UT Test Practice
Pass-Sure ISTQB CT-UT Latest Braindumps Pdf Are Leading Materials - 100% Pass-Rate CT-UT: ISTQB Certified
Tester Usability Tester � Download { CT-UT } for free by simply entering 《 www.pdfvce.com 》 website �CT-UT
Latest Dumps Pdf
Download the ISTQB CT-UT Exam Dumps Now � Copy URL ▷ www.practicevce.com ◁ open and search for ➥ CT-
UT � to download for free �CT-UT Valid Test Blueprint
CT-UT Test Duration � Dumps CT-UT PDF �� Reliable CT-UT Test Braindumps � Easily obtain free download of ▷
CT-UT ◁ by searching on “ www.pdfvce.com ” �New CT-UT Exam Testking
Customizable CT-UT Exam Mode � Reliable CT-UT Test Sims � CT-UT Latest Dumps Pdf � Search for ✔ CT-
UT �✔� and easily obtain a free download on ➥ www.examcollectionpass.com � �Latest CT-UT Exam Objectives
rorycrii040564.yomoblog.com, haimaagly065319.liberty-blog.com, laylapzun027993.webdesign96.com,
bookmarkprobe.com, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
berthavqcf981419.bloginder.com, socialdosa.com, prbookmarkingwebsites.com, bookmarknap.com, Disposable vapes

BTW, DOWNLOAD part of 2Pass4sure CT-UT dumps from Cloud Storage: https://drive.google.com/open?
id=12TOyYHLqDjofZYWlRllbTKfIenZowTHt

https://www.prepawaypdf.com/ISTQB/CT-UT-practice-exam-dumps.html
https://www.2pass4sure.com/Usability-Testing/CT-UT-actual-exam-braindumps.html
https://www.practicevce.com/ISTQB/CT-UT-practice-exam-dumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.2pass4sure.com%252fUsability-Testing%252fCT-UT-actual-exam-braindumps.html
https://www.validtorrent.com/CT-UT-valid-exam-torrent.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.2pass4sure.com%252fUsability-Testing%252fCT-UT-actual-exam-braindumps.html
https://www.vceengine.com/CT-UT-vce-test-engine.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.2pass4sure.com%252fUsability-Testing%252fCT-UT-actual-exam-braindumps.html
https://www.prepawayete.com/ISTQB/CT-UT-latest-exam-dumps.html
https://tendervoice.jp/?s=Pass-Sure%20ISTQB%20CT-UT%20Latest%20Braindumps%20Pdf%20Are%20Leading%20Materials%20-%20100%25%20Pass-Rate%20CT-UT:%20ISTQB%20Certified%20Tester%20Usability%20Tester%20%25f0%259f%2593%2599%20Download%20%7B%20CT-UT%20%7D%20for%20free%20by%20simply%20entering%20%25e3%2580%258a%20www.pdfvce.com%20%25e3%2580%258b%20website%20%25f0%259f%258f%25a6CT-UT%20Latest%20Dumps%20Pdf
https://www.practicevce.com/ISTQB/CT-UT-practice-exam-dumps.html
https://panteaco.ir/?s=CT-UT%20Test%20Duration%20%25f0%259f%259a%259a%20Dumps%20CT-UT%20PDF%20%25e2%25ac%2585%25ef%25b8%258f%20Reliable%20CT-UT%20Test%20Braindumps%20%25f0%259f%25aa%2592%20Easily%20obtain%20free%20download%20of%20%25e2%2596%25b7%20CT-UT%20%25e2%2597%2581%20by%20searching%20on%20%25e2%2580%259c%20www.pdfvce.com%20%25e2%2580%259d%20%25f0%259f%2595%2589New%20CT-UT%20Exam%20Testking
https://www.examcollectionpass.com/ISTQB/CT-UT-latest-exam-dumps.html
https://rorycrii040564.yomoblog.com/48404287/asis-asis-cpp-authentic-exam-questions-asis-cpp-accurate-study-material
https://haimaagly065319.liberty-blog.com/41398289/nsk300-valid-test-questions-hottest-nsk300-certification
https://laylapzun027993.webdesign96.com/41385450/mock-hpe7-a09-exams-hpe7-a09-exams-dumps
https://bookmarkprobe.com/story21687637/microsoft-mb-700-certification-sample-questions
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3959409
https://myportal.utt.edu.tt/ICS/icsfs/2a20c841-4ac4-4ec4-b9fa-0e02d6deb2fb.pdf?target=f7078d48-aa85-4d8a-bf5d-2f63b50ae05c
https://myportal.utt.edu.tt/ICS/icsfs/36114303-856a-4ebb-8eb9-aabb4040d450.pdf?target=8f066406-306e-4784-b5de-5a0c24fad80e
https://myportal.utt.edu.tt/ICS/icsfs/42155fd1-b9a5-4b16-97f5-fa2810a3603a.pdf?target=d851290a-ec19-4e30-8ed7-80973da063b2
https://myportal.utt.edu.tt/ICS/icsfs/70c392f5-8175-4d3a-9e8b-331f6af4f4cf.pdf?target=33994c2e-76cf-4ab5-9739-e61387e3a954
https://myportal.utt.edu.tt/ICS/icsfs/72a00460-d2fc-4223-9b66-0327cbc3171f.pdf?target=76c13eaa-590e-4182-aa00-8d5b5d4ccd9f
https://myportal.utt.edu.tt/ICS/icsfs/77e5b7c5-b846-48bc-8a15-083265443f92.pdf?target=fdcc16e5-8b19-4607-bd4d-d3ea11c63f67
https://myportal.utt.edu.tt/ICS/icsfs/89c4cb02-14d7-4fae-8a29-f41e2760fad0.pdf?target=8f3386e5-f792-4e02-8290-5e0c3f1b3995
https://myportal.utt.edu.tt/ICS/icsfs/abfe3102-6c31-4e3a-ad07-f90214601da0.pdf?target=5d337653-239a-406a-870d-2618ae5a12b9
https://myportal.utt.edu.tt/ICS/icsfs/b8e88e25-015e-47b1-bef2-3f1074c5d0a4.pdf?target=126556ab-4eb1-4ebf-9263-2c494500b8bf
https://myportal.utt.edu.tt/ICS/icsfs/ea6e8476-a117-45c2-ae16-147808335453.pdf?target=20e1b595-d24f-4057-a829-bccacb1e427b
https://berthavqcf981419.bloginder.com/41732966/certification-ai-300-book-torrent-online-ai-300-version
https://socialdosa.com/story11429086/latest-python-institute-pcap-31-03-exam-lab-questions
https://prbookmarkingwebsites.com/story28440094/exam-databricks-databricks-generative-ai-engineer-associate-cram
https://bookmarknap.com/story11977319/exam-palo-alto-networks-xsiam-analyst-guide
https://frvape.com
https://drive.google.com/open?id=12TOyYHLqDjofZYWlRllbTKfIenZowTHt

