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HCLSoftware Certified Administrator- HWA 10.2 Sample Questions (Q242-
Q247):

NEW QUESTION # 242
Scenario: After network outage recovery, a fault-tolerant agent relinks but jobs remain stuck. Logs show mailman running but no
activity in jobman. Which queue likely contains pending job launches?
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A. Intercomnsg
B. Mailbox.nmsg

C. Serverbox.imsg
D. Jobmanbox.msg
E. Courier.msg

Answer: D

Explanation:
Jobmanbox.msg holds job launch instructions from mailman to jobman; pending entries accumulate during outages.

NEW QUESTION # 243

After deploying HCL Workload Automation 10.2.3 in Kubernetes, the operations team notices that one dynamic agent fails to
register, even though the wa-agent service is running. Inspection shows that agent.dynamic.gateway.hostname points to wa-agent,
and agent.dynamic.gateway.port is set to 31114, but jobs never reach this agent. The hostname configured in
agent.dynamic.gateway.jmFullyQualifiedHostname does not match the pod's actual hostname. How does this mismatch affect
registration and workload execution?

¢ A. The mismatch only affects logging, but registration and job routing still work

¢ B. The mismatch forces the agent to use non-SSL commumication but does not impact registration

e (. The gateway cannot correctly identify and route messages to the agent, causing registration and job delivery to fail for that
agent

¢ D. The mismatch is irrelevant; only the port matters for communication

Answer: C

Explanation:

In the HCL Workload Automation Helm configuration, agent.dynamic.gateway.jmFullyQualifiedHostname identifies the hostname of
the new dynamic agent that is connecting to the remote gateway. If this value does not match the actual agent hostname, the gateway
may not correctly associate incoming connections with the corresponding registered workstation, resulting in failed registration or job
routing for that agent. Both hostname and port need to be consistent for routing and identification; a mismatch affects connectivity
rather than just logging or SSL behavior.

NEW QUESTION # 244
DWC DB2 Zz/OS configureDb.sh reports "VCAT catname not authorized" despite correct JCL volname. The STOGROUP
TWSSDWC requires catalog override. Which configureDb parameter resolves VCAT authorization for DWC database creation?

A. Modify EQQINDWC JCL VCAT parameter pre-execution

B. Grant dbadminuser CATALOG ADMIN

C. --zstogroup=TWSSDWC --zcatalognncatname

D. --stogroup TWSSDWC --vcat catname --volser volname in properties

Answer: A

Explanation:
EQQINDWC JCL must specify correct VCAT catname and volname before configureDb execution, as STOGROUP TWSSDWC
creation requires catalog authorization at database level

NEW QUESTION # 245
Scenario: You need to uninstall a fault-tolerant agent silently in HCL Workload Automation 10.2. Which twsinst command achieves
this on UNIX?

A. /twsinst -remove -uname <user>

B. ./twsinst -uninstall -quiet

C. ./twsinst -uninst -uname <user> -silent yes
D. ./twsinst -uninst -uname <user>

E. ./twsinst -uninst -uname <user> --prompt no



Answer: E

Explanation:

The --prompt no parameter (or equivalent silent mode flags in some contexts) allows non-interactive uninstallation of agents.
Combined with -uninst and -uname, it runs the uninstall script without user confirmation prompts, ideal for scripted or automated
removals after ensuring prerequisites like stopped processes.

NEW QUESTION # 246
HCL HWA 10.2 DWC SSL encryption with FIPS 140-2 compliance fails: "FIPS mode: Self-test failed". IBM Semeru JDK11
configured but crypto policy unlimited missing. Required jvm.options configuration?

¢ A. jvmoptions: -Djdk.tls.client.protocols=TLSv1.3; -Dcom.ibm.ssl.protocolProvider=IBMJSSE2FIPS

¢ B. server.xml: <ssl ssIProtoco="TLSv1.3" fipsMode="true"
enabledCipherSuites="TLS RSA WITH AES 256 CBC _SHA256"/>

e C. export JAVA OPTS="$JAVA OPTS -Djava.security.egd=filedev/./urandom -Dfips.provider=BCFIPS"

¢ D. -Dcomibm.crypto.provider.preferred=FIPS; -Djava.security.properties=/opt/ibm/java-semeru-

1 1/security/java.security _fips
Answer: D

Explanation:

FIPS requires IBMISSE2FIPS provider and unlimited jurisdiction policy. Download IBM Semeru JDK 11 FIPS, configure
jvmoptions: - Dcom ibm.crypto.provider.preferred=FIPS -Djava.security.properties=/opt/ibmjava-semeru-
11/fips/java.security fips where java.security fips enables BCFKS keystoreType. Liberty starts with FIPS self-tests passed, verify
ps aux |grep java shows FIPS provider active.

NEW QUESTION # 247
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