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H #55
A janitorial technician frequently discusses the latest cleaning techniques, advances in equipment, and cutting- edge practices with
coworkers. This group member iSBESTdescribed as which of the following?

e A The bridge

e B. The liaison

e C. The gatekeeper
e D. The star

EfE: A
A :

Abridgeis someone who connects others in a group to new information, resources, or outside knowledge.
Since the janitorial technician shares current techniques and mnovations, they serve as abridgebetween external advancements and
the nternal team.

HM #56
A tenant in a multi-tenant office building is requesting a reduction in rent due to financial hardships. The tenant has been leasing space
in the building for five years. Which of the following is the most appropriate first step for the property manager to take?

A. Agree to the rent reduction immediately, as tenant retention is a priority.

B. Consult the building's owner and review the lease agreement before responding to the tenant.
C. Suggest that the tenant vacate and find a more affordable space.

D. Offer to reduce rent by 50% as a short-term solution to keep the tenant.

IEf#: B

B #57

A landlord and prospective tenant are negotiating the insurance provisions of a commercial office lease. The lease is a triple-net
(NNN) agreement, and the landlord will recapture the tenant's pro-rata share of annual property insurance expenses. The landlord
and tenant agree to include a clause stipulating that in the event of a property loss, each party will collect from their own respective
insurance policies regardless of fault. What is the appropriate term for this clause?

A. Errors and omissions clause

B. Mutual waiver of subrogation clause
C. Hold-harmless clause

D. Mutual indemnification clause

EfE: B
R e«

Amutual waiver of subrogation clauseensures that both parties' insurance companies will not pursue recovery from each other in the
event of a claim, even if one party is at fault. This clause is common in commercial leases to prevent insurance disputes between the
landlord and tenant.

HH #58
A property manager is performing a risk assessment of a business continuity plan. What type of plan is a business continuity plan?

e A. Emergency plan
¢ B. Backup plan
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¢ C. Service plan
¢ D. Disaster plan

IEf#: D

R -
Abusiness continuity planis a type ofdisaster plandesigned to ensure that essential business functions can continue during and after a
major disruption (such as a natural disaster or system failure). It focuses on minimizing downtime and maintaining operations.

B #59
Which of'the following is LEAST likely to be an asset manager's responsibility?

A. Developing an asset plan

B. Making property financing recommendations
C. Overseeing property managers

D. Drafting preventative maintenance schedules

Ef#E: D
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