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|. PERSONNEL SUPERVISION AND MANAGEMENT

-1 ICENTIFY THE BENEFITS OF USSHG BEHAVIOR-ANALYTIC SUPERVISION (EG,
¢ IMPROVED CLENT OUTCOMES, IMPROVED STAFF PERFORMANCE AND RETENTION)

This setion reviews b behavior-anshtic supenision applies the same princaples used with eBents to train and
support supervisees, It eovers setting clear, objective gasls, u:uue-:tingumnn pefiurmance. peeniding feedback,
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BEHAVIOR ANALYTIC SUPERVISION: -

Bihauior-analytic supervision entails using the same meihods used for bebavior medification on bath cliants and
supervisees. It entalls:

= Creating objective goals and defining behaviors through operational definitions

= Collecting data on supervisee performance

= Creating antecedent, replacanent behaviors and consequence inlerentions

.

.

Hanitoring perfarmance and providing leedback
Making data-based decisians on past, current and projected perfarmance of the supervisee
+ Setling up reinforcement syslems
Behavior-anahyic supervision ensures that we are tracking obisctive goals through 1he usa of measurement

reqarding the perlormance of supervisees.

Poor superiision beads fo poor prdwmam This can aiso hinder the RET's [ar other benmr persunned) and
their uiure supervising abilities |e.q.. think MGenerationalTraumal This creates a towic cycle of T was supervised
pourty. This is what | leamed. Now | am a poor supendsor.” As a result, the poor perlormance of the RET
negatively impacts he client and 1heir 1herapeutic pxperience. We want to avoid this, especiafly as we cansider
the fact that as a5 behavicr analysts, we may olten supervises R8T, possibly with litte to ro experience.

I=2 IDENTIFY AND APPLY STRATEGHES FOR ESTABLISHING EFFECTIVE SUPERVISORY
ntumml:.s EXECUTING MWIMMEE CONTRACTS
ESTARLIGHNG CLEAR EXPECTA q] \

This section revieas how kb A q- pi P (% nzhip lear expectations
from the beginning. inciging sl : iodl structure, E L5 i afso
emphasizes the |mpnr:an|:eu1 LwEing hnlhp-nmwzaﬁd corrective leedback Immpm'reperlmmame while

creating a supporiive emvironment. You will see how elfective supervision not only impnoves supervsee siifls and
accountability, but also promaotes belter client outcomes and overad service quality. )
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Salesforce Certified MuleSoft Developer II Sample Questions (Q26-Q31):

NEW QUESTION # 26
Refer to the exhibit.
POST 3ot 08U valdate “

Body @

=2id": "hteps://example.ccm/person.schena.json

¢achama™: "hettps://json-schema.org/drafe/2020-12/schama”,

Based on the code sflippet, schema,json file, and payload below, what is the outcome of the given code snippet when a request is
sent with the payload?

e A. The Mule flow will throw the exception 'JSON:SCHEMA NOT HONOURED

¢ B. The Mule flow will execute successfully with status code 200m and a response will display the message " Age in years
which must equal to or greater than zero."

e C. The Mule flow will execute successfully with status code 204

¢ D. The Mule flow will execute successfully with status code 200, and the response will be the JSON sent in request

Answer: A

Explanation:

Based on the code snippet, schema.json file, and payload below, the outcome of the given code snippet when a request is sent with
the payload is that the Mule flow will throw the exception 'JSON:SCHEMA NOT HONOURED'. This is because the payload
does not conform to the schema.json file, which specifies that age must be a number greater than or equal to zero. The payload has
age as a string with a negative value, which violates the scherma. Therefore, the validate-schema operation throws an error with type
'JSON:SCHEMA NOT HONOURED' Reference: httpsz/docs.mulesoft.comyjson-module/1.1/json-validate-schema

NEW QUESTION # 27

An API has been developed and deployed to CloudHub Among the policies applied to this API is an allowlist of IP addresses. A
developer wants to run a test in Anypoint Studio and does not want any policies applied because their workstation is not included in
the allowlist.

‘What must the developer do in order to run this test locally without the policies applied?

e A. Run the test as-s, with no changes because the Studio runtime will not attempt to connect to API Manager

¢ B. Create a properties file specifically for local development and set the API instance ID to a value that is not used in API
Manager

e (. Pass in the runtime parameter "-Danpow.platform gatekeeper=disabled"

e D. Deactivate the API in API Manager so the Autodiscovery element will not find the application when it runs in Studio

Answer: C
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Explanation:

To run a test locally without the policies applied, the developer should create a properties file specifically for local development and
set the API instance ID to a value that is not used in API Manager. This way, the developer can use different configuration
properties for different environments and avoid triggering API autodiscovery when running tests locally. API autodiscovery is a
mechanism that associates an API implementation with its corresponding API specification and policies in API Manager based on its
API instance ID. By setting this ID to a value that does not exist in API Manager, the developer can prevent API autodiscovery
from finding and applying any policies to the local test. Reference: https://docs.mulesoft.convapi-manager/2.x/api-auto-discovery-
new-concept#configuring-api-autodiscovery https//docs.mulesoft.com/mule-runtime/4.3/configuring-properties

NEW QUESTION # 28
Refer to the exhibit.

w namez"implementation” >
<raise-error doc:namez="Raise error™ type=z"APP:CUSTOM_ERROR"/>

1t test name="stort-up-test”™ description="Test thot Myl®aepP storts up” expectedErrorType="APP:CUSTOM_ERROR">
nit:execution>
ef doc:name="implementation” name="implgMentdtion"/>

jtion>

s:assert-that doc:name=ARsdrt thot" expression="#[true]” 1s=UNIMUNEETO0Ls : : equalTo(false) )" />

The flow name is "implementation” with code for the MUnit test case.
‘When the MUnit test case is executed, what is the expected result?

A. The test throws an error and does not start

B. The test case passes

C. The test case fails with an assertion error

D. The test case fails with an unexpected error type

Answer: C

Explanation:

Based on the code snippet and MUnit test case below, when the MUnit test case is executed, the expected result is that the test
case fails with an assertion error. This is because the assert-equals processor compares two values for equality, and fails if they are
not equal. In this case, the expected value is "Hello World', but the actual value returned by the implementation flow is "Hello Mule'.
Therefore, the assertion fails and an error is thrown. Reference: httpsz/docs.mulesoft.comymunit/2.3/assert-equals-processor

NEW QUESTION # 29
Refer to the exhibit.



type: string

<11 LECrer*
type: string
protocols:
- HTTPS
= HTTP
Customers: !include datatypes/Customers-request.raml
fcustomers:

is: [client-id-required)
put:
body:
application/json:
type: Customers
example: !include examples/Customers-request.json

responses:

200 :
escription: Successfull
1y
application/)son
examp Lot Tinclude eéxamples/Customers-response.json
400:
At riptian :“8ad request
. pLICaATion/ )son:
example: !include examples/postErrorCodeddl. json
404
jescription: Resource not found
¥ . I. .
spplication/json:
!include examples/postErrorCoded®4. json
500:
lescription: Internal server error
1y :
pplication/json:
 1include axamples/postErrorCode500. json
501:
description: Nobimplemented
body:

app L atli Jﬂf}h‘fn:

examp lej

'include examples/postErrorCodesol. json

A developer generates the base scaffolding for an API in Anypoint Studio.
‘Which HTTP status code is returned while testing using the API Kit console if no values are entered in client-secret?

A. HTTP status code:2200
B. HTTP status code:400
C. HTTP status code:403
D. HTTP status code:500

Answer: C

Explanation:

Based on the code snippet and schema.json file below, when testing using the API Kit console if no values are entered in client-
secret, HTTP status code 403 (FORBIDDEN) is returned. This is because client-secret is defined as a required header parameter in
schema.json file, which means that it must be present in every request. If no values are entered in client-secret, then it is equivalent to
omitting this header parameter, which violates the schema and causes APIKit Router to return HTTP status code 403. Reference:
https:/docs.mulesoft.conmvapikit/4.x/apikit-4-headers

NEW QUESTION # 30
A mule application exposes and API for creating payments. An Operations team wants to ensure that the Payment API is up and



running at all times in production.
‘Which approach should be used to test that the payment API is working in production?

e A Create a health check endpoint that listens on a separate port and uses a separate HTTP Listener configuration from the
API

¢ B. Create a health check endpoint that reuses the same port number and HTTP Listener configuration as the API itself

¢ C. Configure the application to send health data to an external system

¢ D. Monitor the Payment API directly sending real customer payment data

Answer: A

Explanation:

To test that the payment API is working in production, the developer should create a health check endpoint that listens on a separate
port and uses a separate HTTP Listener configuration from the APIL. This way, the developer can isolate the health check endpoint
from the API traffic and avoid affecting the performance or availability of the API. The health check endpoint should return a simple
response that indicates the status of the API, such as OK or ERROR. Reference: https://docs.mulesoft.convapi-fnctional-
monitoring/afin-create-monitor#create-a-monitor

NEW QUESTION # 31
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