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HAE #57

Service agents working on a specific case type in SAP Service Cloud Version 2 need to access and perform defined actions in an
external solution. What steps must an administrator perform to make this possible? Note: There are 3 correct answers to this
question.

A. Develop a custom business object.

B. Define a custom screen for the mashup.

C. Include a dedicated step pointing to the mashup in one of the phases of the case type.

D. Create a mashup to embed the web page of the external solution.

E. Use the web page URL of the external solution for extracting input parameters in the mashup.
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EE #58
‘Which of the following are mandatory to maintain when you want to create a new business user? Note: There are 2 correct answers
to this question.

A. Organization
B. Business role
C. E-mmil

D. Employee
: BD
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EE#59
Which of the following actions can be configured for autoflow? Note: There are 3 correct answers to this question.

A. Send event notifications
B. Send emails

C. Send object update

D. Send event email template
E. Send info notifications

HE:. ABE

Y.

Autoflow in SAP Service Cloud V2 automates actions based on case conditions. Configurable actions include sending info
notifications to inform users of specific events, sending event notifications for system-triggered updates, and sending emails to
customers or agents. According to SAP documentation, "Autoflow supports actions such as sending info notifications, event
notifications, and emails to automate case-related communications." Send event email template (A) is not a standard autoflow action.
Send object update (D) is not a distinct action, though autoflow can update objects indirectly.

Reference:

SAP Help Portal: Autoflow Actions in SAP Service Cloud V2

SAP Community: Configuring Autoflow Rules

EAE #60
Where can you find existing cases in SAP Service Cloud Version 2? Note: There are 2 correct answers to this question.

A. In the product page

B. In the My Cases Summary card available in the home page
C. In the case worklist by choosing the Case app from the menu
D. In the cases settings view

HE. B,C

EAE #61
What steps are required to enable an extension field for cases that allow users to select more than one option? Note: There are 2
correct answers to this question.

A. Maintain the list of values and activate the Multi Value flag,

B. Activate the Multi Value flag in the adaptation mode.

C. Create an extension field with data type Object and data format Code.
D. Create an extension field with data type String and data format Code.

HY: AD

Y.

To enable an extension field for cases that allows multiple selections, administrators must create an extension field with data type
String and data format Code to define a field that supports a code list (dropdown with multiple values). Additionally, they need to
maintain the list of values and activate the Multi Value flag to allow users to select multiple options from the code list. According to
SAP documentation, "For multi-select extension fields, create a field with data type String and format Code, then maintain the code



list and enable the Multi Value flag." Activating the Multi Value flag in adaptation mode (B) is not a standard step, as it's done during
field configuration. Data type Object (C) is used for relationships, not multi-select fields.

Reference:

SAP Help Portal: Extension Fields in SAP Service Cloud V2

SAP Community: Multi-Select Field Configuration
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