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Salesforce Certified Nonprofit Cloud Consultant Exam Sample Questions
(Q126-Q131):
NEW QUESTION # 126 
How often are updates to the NPSP pushed to production orgs?

A. Four times per year
B. Once every two weeks
C. Once every month
D. Three times per year

Answer: B
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Explanation:
Updates to the Nonprofit Success Pack (NPSP) are pushed to production organizations once every two weeks. These frequent
updates ensure that organizations using NPSP have access to the latest features, bug fixes, and improvements. Here's what you need
to know:
Regular Updates:
NPSP follows a bi-weekly release schedule, meaning updates are deployed approximately every two weeks.
Automatic Updates:
These updates are automatically pushed to production environments, requiring no manual intervention from administrators.
Release Notes:
Release notes for each update are published and can be accessed to understand the changes and new features included in each
release.
Testing and Sandbox Environments:
It's recommended to test updates in a sandbox environment before they are deployed to production, especially if customizations are
in place.
Reference:
"NPSP Release Schedule" from Salesforce.org: NPSP Release Schedule
"Release Notes and Announcements" from Salesforce.org: NPSP Release Notes

NEW QUESTION # 127 
A development associate receives a corporate matching gift and failed to indicate the original donation was supposed to be matched.
Which solution should the consultant recommend?

A. Create a Lightning quick action to find the matching gift.
B. Select Manage Soft Credits and change the Contact Role to Matched Donor.
C. Select Find Matched Gifts and click on the Find More Gifts button.
D. Create a lookup field on the Opportunity object for matched gift donor.

Answer: C

Explanation:
When a corporate matching gift is received and the original donation was not marked to be matched, you should use the "Find
Matched Gifts" functionality:
* Navigate to Find Matched Gifts:
* Go to the donation record in Salesforce.
* Select "Find Matched Gifts" from the related options.
* Find More Gifts:
* Click on the "Find More Gifts" button to search for the original donation that matches the corporate gift.
* This tool helps to locate and link the matching gift to the original donation, ensuring both donations are accurately recorded and
associated.
References:
Salesforce Nonprofit Success Pack (NPSP) Documentation
Salesforce Help: Managing Matched Gifts

NEW QUESTION # 128 
A nonprofit has its organization-wide sharing settings for all objects set to Private and is using Program Management Module to
track Service Deliveries. A subset of Service Delivery records should be visible to selected staff.
How should a consultant meet this requirement?

A. Update the assigned Permission Set.
B. Update default sharing to Public Read/Write.
C. Create a criteria-based sharing rule.
D. Create and assign a new profile.

Answer: C

Explanation:
To ensure that a subset of Service Delivery records are visible to selected staff while maintaining private sharing settings, you should
use criteria-based sharing rules:
* Navigate to Sharing Settings:



* Go to Setup in Salesforce.
* Enter "Sharing Settings" in the Quick Find box and select it.
* Create a Criteria-Based Sharing Rule:
* In the Sharing Settings, locate the object for which you want to create the sharing rule (e.g., Service Deliveries).
* Create a new sharing rule and select "Based on Criteria" as the rule type.
* Define the criteria that records must meet to be shared (e.g., specific fields or values that identify the subset of records).
* Specify the users or roles that should have access to these records and define the level of access (Read/Write).
* Save and Apply the Rule:
* Save the sharing rule and ensure it is activated.
* Verify that the selected staff have the appropriate access to the records as defined by the rule.
By using criteria-based sharing rules, you can selectively grant access to specific records without compromising the overall privacy
settings of the organization.
References:
Salesforce Help: Setting Up Sharing Rules
Nonprofit Success Pack (NPSP) Documentation on Sharing and Security Settings

NEW QUESTION # 129 
A nonprofit organization has white papers, case studies, and impact reports on its website. The organization wants to track website
visitors who download those assets. Once tracked, the organization wants to pursue the visitor as a constituent. Which solution
should be considered?

A. Affiliation record
B. Relationship record
C. Opportunity Settings
D. NPSP Settings

Answer: D

NEW QUESTION # 130 
A consultant is assisting a nonprofit in its data integration and mapping between two systems. The consultant is unsure when a
particular field was added to NPSP.
Where can the consultant find the NPSP version number for the field in question?

A. Custom field definition detail
B. NPSP Data Dictionary
C. Schema Builder
D. NPSP package details

Answer: B

Explanation:
https://powerofus.force.com/s/article/NPSP-Which-Version-Am-I-Using
When a consultant is unsure when a particular field was added to NPSP, they can find the NPSP version number for the field in the
NPSP Data Dictionary. Here's why:
NPSP Data Dictionary:
The NPSP Data Dictionary provides comprehensive details about all fields, objects, and components within the NPSP package.
It includes information on when fields were introduced, their data types, descriptions, and related objects, making it the best
resource for tracking the history of specific fields.
Reference:
Salesforce NPSP Data Dictionary Documentation
Salesforce Nonprofit Success Pack Release Notes
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......
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