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Cisco Implementing and Operating Cisco Collaboration Core Technologies
Sample Questions (Q157-Q162):

NEW QUESTION # 157
What is the purpose of using an Expressway-C and Expressway-E pair in Cisco Collaboration Edge preferred architecture?

A. to provide internet connectivity and firewall traversal for voice and video
B. to block access to ports 5060 and 5061

C. to allow access on internal devices for management

D. to provide internet connectivity via PSTN router

Answer: A

NEW QUESTION # 158
An engineer is tegrating Unity Connection with Cisco UCM. Which two actions must be configured so that recording and playback
from the IP phones works at all times, including peak traffic hours? (Choose two.)

A. Ensure that you have set up SIP Digest Authentication on the SIP trunk security profile.

B. Ifit's a Unity Connection Cluster, ensure that replication is fine and not in split-brain mode.

C. The phone system to which the phones are registered in Unity Connection has the Default Trap Switch check box enabled.
D. Add dedicated dial-out ports with the allow trap connections setting selected.

E. Increase the number of voice ports.

Answer: B,E

NEW QUESTION # 159
A company's employees have been complaining that they have been unable to select options on the internal IVR of'the help desk IT
support has been given Cisco UCM traces and below is the snippet of the SDP of the INVITE packet.

m=audio 25268 RTPMVF 14 151
=

| PIOE- dny
l a=fmip: 101 0-15

How is this issue resolved?

A. Configure CODEC for G 722

B. Configure DTMF for RFC 2833.
C. Configure CODEC for G.729
D. Configure DTMF for KPML

Answer: D

NEW QUESTION # 160
‘Which mark is used when the Attendant Console Client application and the Cisco TSP send their traffic?

A. AF23(DSCP=22)

B. Expedited ForwafOng (DSCP=U)
C. Best Effort (DSCP=0)

D. AF11 (DSCP=10)

Answer: A

NEW QUESTION # 161



Refer to the exhibit. An administrator is configuring a new phone on a Cisco UCM cluster and the phone failed to register. The
Cisco UCM cluster is in non-secure mode. Which action resolves the issue?

TFTP Timeout : SEPOCDEA7824C358.¢nf ;xml

No Trust List Installed

TFTP Timeout : SEPOCDEA7824CS58.cnf.xml

No Trust List Installed

TFTP Timeout : SEPOCDEAI824C5B.cnf.xml

File Not Found. : SEPOCDEAT7824C58.cnf.xml

XMLDefault.cnflxml|

A. Manually configure voice VLAN on the phone.

B. Delete phone ITL file.

C. Ensure that DHCP scope has option 150 configured.

D. Update phone configuration in Cisco UCM with the correct MAC address.

Answer: B

Explanation:

The ITL file is used for certificate-based trust between the phone and the Cisco UCM TFTP server. Ifthe ITL file is invalid or
missing, the phone cannot securely communicate with the TFTP server to download its configuration.

To resolve this, the administrator must manually delete the ITL file from the phone. This forces the phone to request a new ITL file
fromthe TFTP server during its next boot.

Steps to Delete the ITL File:

1. On the phone, go to Settings > Security Configuration > Trust List.

2. Select ITL File and delete it.

3. Restart the phone to allow it to re-download the correct ITL file and configuration.

NEW QUESTION # 162
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