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ServiceNow Certified Implementation Specialist - Hardware Asset
Management Sample Questions (Q43-Q48):

NEW QUESTION # 43
Hardware models may not be fully normalized until updated content is downloaded from the Hardware Model Normalization
Content Service. How do you determine if the content has been downloaded?

e A. Review the Hardware Model Content Service Download section on the Model Management tab of the Hardware Asset
dashboard

¢ B. Determine if the business rule, Create a Hardware Normalization Download, has been triggered yet or not

¢ C. Review the Last updated date of the Central Data Service Download Status jobs on the Normalization and Content
Service dashboard

¢ D. Query the scheduled job reports to determine if the Hardware Normalization Content Library Download job has
completed yet

Answer: A

Explanation:

According to the Hardware Asset Management documentation, the Hardware Model Normalization Content Service is a cloud-
based service that provides normalized and enriched hardware model data to the ServiceNow platform, such as manufacturer name,
model name, model number, and product lifecycle information.

The Hardware Model Normalization Content Service helps customers identify and manage their hardware models more effectively,
as well as plan for hardware refreshes based on end-of-life (EOL) and end-of-service (EOS) dates].

The Hardware Model Normalization Content Service updates the content library weekly with new and updated model datal.

To determine if the content has been downloaded, you can review the Hardware Model Content Service Download section on the
Model Management tab of the Hardware Asset dashboard].

The Hardware Model Content Service Download section shows the status of the content download, such as the last download date,
the number of models downloaded, and the number of models normalized1.

Therefore, the correct answer is option C, review the Hardware Model Content Service Download section on the Model
Management tab of the Hardware Asset dashboard, as it is the way to determine if the content has been downloaded. Reference:
Hardware Asset Management documentation

What is Hardware Asset Management?

NEW QUESTION # 44
How is the Technology Reference Model (TRM) mformation updated within the Hardware Asset Management (HAM) application?

A. By importing the TRM data provided by the hardware vendors on an as-needed basis.
B. By using external USB drives to import TRM phase data monthly.

C. By manually entering data at the end of each week.

D. By using the HAM - Sync TRM information scheduled job that runs daily.

Answer: D

NEW QUESTION # 45
With regard to Contract Management notifications, what is the most important contract dale to be aware of?

A. Start date

B. Renew date
C. Extend date
D. Expire date

Answer: A

NEW QUESTION # 46
How do you calculate residual value?

o A, Subtract the amortized value from the cost of the asset



¢ B. Subtract the depreciation from the cost of the asset
o (. Subtract the salvage value from the cost of the asset
e D. Subtract storage and lease cost from the cost of the asset

Answer: C

NEW QUESTION # 47
During the hardware model normalization process, which field is the most important criteria for creating a fully Normalized hardware
model?

A. Model number
B. Manufacturer
C. Display name
D. Model name

Answer: A

NEW QUESTION # 48
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