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(Q66-Q71):
NEW QUESTION # 66 
Myco Bank, a retail bank, uses the Customer Engagement Blueprint to design personalized customer journeys. The bank wants to
better understand its diverse customer base to create more targeted engagement strategies.
What key achievement does the Personas stage provide for Myco Bank when implementing with Customer Engagement Blueprint?

A. Configuring the technical data structure required for personalized customer interactions.
B. Defining the overall business objectives and strategic framework for customer engagement.
C. Creating representative customer segments that enable targeted and personalized engagement strategies.
D. Establishing consistent communication standards and visual identity across all customer touchpoints.

Answer: C

NEW QUESTION # 67 
MyCo, a telecom company, wants to start promoting data plan offers through SMS to qualified customers.
The marketing team needs to ensure that the outbound run always uses the latest customer information.
What do you configure to implement this requirement?

A. Select the Refresh the audience checkbox.
B. Trigger an external Extract-Transform-Load (ETL) process.
C. Select a different audience sample with a similar profile.
D. Run the starting population segment daily.

Answer: A

NEW QUESTION # 68 
MyCo, a telecom company, wants to introduce a new group of offers called Tablets for all customers. As a decisioning architect,
which two valid actions do you create? (Choose Two)

A. Tablet operating system
B. Netflix subscription for 12 months
C. 5% discount on the price
D. Tablet serial number

Answer: A,C

NEW QUESTION # 69 
U+ Bank, a retail bank, is cross-selling on the web by showing various credit card offers to its customers.
The bank wants to introduce a new offer in the Business Operations Environment. Place the steps in the correct order of
implementation.

Answer:

Explanation:
A screenshot of a computer AI-generated content may be incorrect.



NEW QUESTION # 70 
U+ Bank, a retail bank, uses the Business Operations Environment to perform business changes. The team members of the Business
Content team and Enterprise Capabilities team perform several roles in the change management process.
Select each role on the left and drag it to the task descriptions to which the role corresponds on the right.

Answer:

Explanation:
A close-up of a task AI-generated content may be incorrect.

NEW QUESTION # 71
......
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