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Microsoft AB-731 Exam Syllabus Topics:

Topic Details

Topic 1
Identify an Implementation and Adoption Strategy for Microsoft's AI Apps and Services: Covers
responsible AI principles, governance, and organizational adoption planning, including AI councils,
champion programs, and an understanding of Copilot and Azure AI licensing models.
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Topic 2
Identify the Business Value of Generative AI Solutions: Covers core generative AI concepts, cost drivers,
and business challenges, along with techniques like prompt engineering and RAG that enhance AI value
through better data quality, security, and machine learning practices.

Topic 3
Identify Benefits, Capabilities, and Opportunities for Microsoft's AI Apps and Services: Focuses on
mapping Microsoft's AI ecosystem including Microsoft 365 Copilot, Copilot Studio, and Azure AI
Foundry Tools to real business use cases, while leveraging built-in scalability, security, and safety benefits.

Microsoft AI Transformation Leader Sample Questions (Q58-Q63):
NEW QUESTION # 58 
Your company plans to use generative AI to help build a website that will showcase various existing products.
Which capability best describes a benefit of using generative AI for this project? Select the BEST answer.

A. creating product descriptions based on product specifications
B. designing a new product based on customer requirements
C. analyzing product sales to identify patterns and trends
D. translating product descriptions into a different language

Answer: A

Explanation:
For a product showcase website, the highest-impact, most directly relevant generative AI benefit is content creation at scale -
producing consistent, high-quality product copy quickly. Option D matches a core generative AI capability: turning structured inputs
(specifications such as dimensions, materials, features, compatibility, and use cases) into natural-language descriptions that are
readable, persuasive, and formatted for web publishing. This accelerates catalog onboarding, reduces manual writing effort, and
helps maintain a consistent tone and structure across thousands of SKUs.
Option A (translation) is also something generative AI can do, but it is a narrower, secondary capability compared to the primary
website need: generating product copy from specs. Option B is predictive/analytical AI rather than generative content creation.
Option C is plausible in ideation, but the scenario is about showcasing existing products, not inventing new ones. Therefore, D is the
best answer because it aligns directly with the project's core workflow (product specs # publishable descriptions) and delivers
measurable business value through speed, consistency, and reduced content production costs.

NEW QUESTION # 59 
Your company deploys an AI-powered loan approval solution that enables applicants to request an explanation as to why their loan
application was denied.
Which Microsoft responsible AI principle is this an example of?

A. transparency
B. inclusiveness
C. fairness
D. privacy and security

Answer: A

Explanation:
According to Microsoft's guidelines, transparency means that AI systems should be understandable, and users should be able to
understand the system's decisions or recommendations. Providing an explanation for a loan denial allows applicants to understand
how the AI arrived at its decision.
Reference:
https://www.linkedin.com/pulse/deep-dive-responsible-ai-digitalbricksai-typie

NEW QUESTION # 60 
Your company plans to implement a proof of concept (PoC) agent that uses Azure OpenAI.
The solution must start small and provide flexibility to scale usage as demand grows.
Which pricing model should you use?



A. Standard (On-Demand)
B. Provisioned (PTUs)
C. Microsoft 365 Copilot
D. Batch API

Answer: A

Explanation:
The Standard (On-Demand) tier is the best choice for this scenario because it follows a pay-as- you-go consumption model. This
allows a company to start a Proof of Concept (PoC) with virtually zero upfront cost or commitment, paying only for the tokens
processed. As demand grows, the service provides the flexibility to scale without needing to manage complex capacity planning early
on.
Reference:
https://azure.microsoft.com/en-us/products/ai-foundry/models/openai

NEW QUESTION # 61 
Your company is preparing to adopt Microsoft 365 Copilot and wants to follow Microsoft responsible AI principles. As a business
leader, you propose establishing an AI governance council to ensure alignment with the responsible AI principles. What is the
primary purpose of the council? More than one answer choice may achieve the goal. Select the BEST answer.

A. to monitor user behavior and enforce compliance with internal IT policies
B. to guide strategy, provide oversight, and ensure cross-functional alignment for responsible AI adoption
C. to train employees on how to use Copilot features effectively
D. to oversee implementation, manage technical performance, and ensure successful AI deployment

Answer: B

Explanation:
An AI governance council (often called an "AI Council") exists primarily to set direction and provide cross- functional oversight so
AI adoption stays aligned to the organization's values, risk posture, and Responsible AI commitments. That maps most directly to D
. Microsoft's guidance on creating an AI Council describes leadership responsibilities such as defining and communicating the
organization's AI vision, values, and policies , reviewing and approving AI use cases/projects, and coordinating with enablement and
technical readiness teams to understand risks, issues, and opportunities. It also emphasizes representation across distinct functions
(for example: senior leadership, legal, compliance, risk, ethics, data, technology, business, HR) to ensure governance decisions
reflect a broad, accountable perspective.
The other options describe activities that may be supporting outcomes of governance, but they are not the council's primary purpose.
A is narrow (IT policy enforcement/user monitoring) and is typically handled by security/compliance operations rather than the top-
level governance body. B is user enablement/training (commonly owned by adoption/change management teams). C focuses on
technical delivery and performance management (often owned by engineering/MLOps/service owners). The governance council's
central value is strategic guidance + oversight + cross-functional alignment to ensure Responsible AI adoption is consistent,
accountable, and sustainable across the business.

NEW QUESTION # 62 
Your company manages an online catalog of office supplies. You plan to use a generative AI solution to create product descriptions
for your company's website. The solution must ensure descriptions can be posted immediately after creation, enable
selection/inclusion of product details, and be fast and simple for non- technical staff. What is the best type of solution to use? Select
the BEST answer.

A. custom Azure Machine Learning model
B. an interactive AI agent
C. the Researcher agent in Microsoft 365 Copilot
D. a fine-tuned large language model LLM

Answer: D

Explanation:
The task is high-volume content generation with consistent structure and immediate publishing: product descriptions that reliably
include chosen product attributes (brand, specs, materials, dimensions, use cases) and can be produced quickly by non-technical
staff. The best fit is a fine-tuned LLM (D) because fine-tuning can standardize tone, format, and completeness against your catalog



schema, reducing variability and minimizing manual editing before posting. With a fine-tuned model, you can strongly enforce style
guidelines (length, voice, prohibited claims), and you can template prompts so staff only supply product fields and get publish-ready
copy.
Option A is not best: Azure Machine Learning is excellent for predictive models but is unnecessary for straightforward text
generation. B (Researcher) is optimized for multistep research across work data + web, not deterministic product copy generation.
C (interactive agent) can help collect requirements, but it's more complexity than needed; the core need is consistent text generation
from structured product data, which fine- tuning addresses directly while keeping user interaction simple (fill fields # generate
description).

NEW QUESTION # 63
......

The field of information technology has seen multiple advancements lately. Reputed companies around the globe have set the AI
Transformation Leader AB-731 certification as criteria for multiple well-paid job roles. Only AB-731 certified will easily get high-
paying posts in popular companies. Additionally, a Microsoft AB-731 Certification holder can climb the career ladder and get
promotions within the current organization.
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