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HH #55
What is the primary benefit of using SmartMessage in SmartRecruiters?

Choose the correct answer.

e A Tt automates the interview scheduling process.
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e B. It tracks the success rate of different email campaigns.
e C. It automatically generates job descriptions for new job postings.
e D. It allows recruiters to engage with candidates through SMS and WhatsApp, leading to faster response times and improved

communication.
IEf#: D
i

In SmartRecruiters, SmartMessage is a feature designed to:

* Enable recruiters to send messages directly to candidates via SMS or WhatsApp.

* Improve candidate engagement by providing a faster and more direct communication channel than email.
* Enhance the overall candidate experience and reduce delays in recruiting workflows.

E Y #56
What is the purpose of custom automated email notifications in SmartRecruiters?
Choose the correct answer.

e A To automate communication throughout the hiring process, ensuring timely and relevant information for candidates and
internal team members.

e B. To allow candidates to directly schedule interviews without recruiter intervention.

e (. To track the success rate of different email campaigns.

e D. To automatically generate job descriptions for new job postings.

EfE: A
A -

In SmartRecruiters, custom automated email notifications are used to:

* Keep candidates informed about stage changes, interview schedules, or offer updates.

* Notify internal team members of actions required, such as approvals or next steps.

* Reduce manual effort and ensure consistent, timely communication across the hiring process.

HA #57
Where can you send a templated SMS message from?
There are two correct answers.

A. From the Communication tab on an application.
B. Fromthe Inbox.

C. Formthe Org Chart.

D. Fromthe Settings page.

Eﬁ: A\ B

HM #58
What is a primary advantage of the Knowledge Base feature when managing multiple chatbots?
Choose the correct answer.

A. Each chatbot must have its own unique knowledge base to prevent data overlap.

B. It allows candidates to rewrite company FAQs through the chatbot interface.

C. Multiple chatbots can draw from the same hub, making it easier to scale without repeating the setup process.
D. It ensures that only one language can be used across all chatbot instances.

Ef#: C

A -
Using a shared Knowledge Hub allows organizations to reuse content across chatbots, saving time and ensuring consistency.



R #59
What is the purpose of merge fields in offer templates?
Choose the correct answer.

A. To automatically generate offer letters without any manual input.

B. To include placeholders for candidate-specific information, ensuring each offer is personalized.
C. To include standard legal disclaimers in every offer.

D. To allow candidates to edit the offer details before accepting,

IEf#: B

TR

In SmartRecruiters, merge fields in offer templates act as placeholders that automatically pull in candidate-specific information such
as:

* Candidate name

* Job title

* Salary

* Start date

This ensures that each offer letter is personalized without manually editing each document.
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