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B #116

A Salesforce associate wants to refresh a report and email it to an executive team each week.
Which functionality of Salesforce Reports should the associate use?

o A Refresh
¢ B. Subscriptions
o (. Notifications

Ef#: B

R :

The functionality of Salesforce Reports that the associate should use to refresh a report and email it to an executive team each week
is subscriptions. Subscriptions let you schedule reports to run at regular intervals and send notifications to you or other recipients by
email or Chatter5. You can also set conditions for when the notifications are sent, such as when the report returns no results or the

results change.

=R #117
Get Cloudy Consulting (GCC) wants to ensure the Annual Revenue field is a positive amount and does not exceed $100.
What should GCC use to ensure to opportunities meet these standards?

e A Validation Rules
e B. Default Values
e C. Assignment Rules

EfE: A

fi .-

Validation rules are what GCC should use to ensure that opportunities meet the standards for the Annual Revenue field. Validation
rules are a type of metadata that define a condition and an error message to display when the condition is not met. Validation rules
can be used to enforce data quality and integrity by preventing users from saving records that do not meet the specified criteria. For
example, a validation rule could be set up on the Opportunity object to check that the Annual Revenue field is a positive amount and
does not exceed

$100. Assignment rules are a type of metadata that define how records are assigned to users or queues based on certain criteria.
Assignment rules can be used to autormate business processes by distributing records to the appropriate owners or teams. For
example, an assignment rule could be set up on the Lead object to assign leads to sales reps based on their territory. Default values
are a type of metadata that define a value that is automatically populated in a field when a new record is created, unless the user
enters a different value.

Default values can be used to save time and ensure data consistency by prefilling fields with common or expected values. For
exanmple, a default value could be set up on the Lead Source field to indicate the most frequent source of leads, such as Web or
Phone.

BR #118
How can a user see only contacts froma specific city on the New This Week" list view without changing what other users see?

e A. Change the permissions so they can only see records from the specific city.
e B. Clone the list view with a new name, and filter by the specific ¢
e (. Build a private report for contacts that is filtered by the specific city.
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The user can clone the list view with a new name, and filter by the specific city to see only contacts from that city on the list view.
This will not affect what other users see on the original list view.

HE #119
Get Cloudy Consulting wants to implement an Al Agent with Agentforce.
What is a feature of Agents?

¢ A Toxicity detection
¢ B. Data retention
¢ (. Hallucination prevention

EfE: C
W

Agentforce, part of Salesforce's Einstein Al-powered tools, incorporates advanced Al models to enhance customer interactions
while maintaining data integrity. A key feature of Al Agents in Salesforce is Hallucination prevention, which ensures Al-generated
responses are accurate and grounded in factual data from the system. This prevents the Al from fabricating irrelevant or incorrect
mformation.

* B. Toxicity detection: While it is an important Al feature in some systemns, Salesforce Agentforce does not explicitly highlight
toxicity detection as a feature.

* C. Data retention: This refers to how data is stored and managed but is not a feature specific to Al Agents.

References from Salesforce Documentation:

* Salesforce Al Overview

* Emnstein Al Features

B #120

A Salesforce associate recently relocated from Get Cloudy Consulting s San Francisco office to its new London office. The
associate wants to change their work hours information in the Salesforce org to reflect their new time zone.

‘Which method is easiest to change these settings?

¢ A. Go to Setup -> Company Information -> Default Time Zone
¢ B. Submit a case with Salesforce support
e C. Go to Settings -> Personal Information -> My Work Information

IEf: C

fi .-
The easiest method to change the work hours information in the Salesforce org to reflect the new time zone is to go to Settings ->
Personal Information -> My Work Information, and select the appropriate time zone from the drop-down menu.
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