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FIRE #145
Universal Containers determines that opportunities are taking longer to close than in the past.
Which action should sales management take to determine the reason behind the additional time to close? Select two answers.

A. Evaluate whether lead conversion rates have decreased over time.

B. Build a dashboard to display opportunity stage duration.

C. Examine user login rates and the activity on open opportunity records.
D. Review the budget allocated to marketing campaigns.

BER: BC

R #146
What are some common security challenges? (Select all that apply)

e A Salesforce users must have access to the right records and only see relevant data.
e B. Consultants have different beliefs about the optimal level of security for clients
¢ C. Different industries require and follow different security models
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¢ D. Marketing and sales organizations differ on how they access contacts.

ER. ACD

P RE #147
You have an Opportunity in the Value Proposition stage, for an amount of $1,000 that has a 50% Probability of closing. Ifall goes
well,and this Opportunity closes, how much revenue will be realized?

e A §$1,000
e B.$750
e C.$500

BER: A

i RE #148

The Support Manager at Universal Containers is getting inaccurate agent performance reports. After researching the data, the
Salesforce Administrator has identified hundreds of cases that are closed, but still owned by a queue.

Which two solutions should a Consultant recommend to correct this problem? Choose 2 answers

A. Create a case assignment rule to ensure cases are owned by a user when closed.
B. Use a data tool to update the owner field on closed cases.

C. Create a Process Builder and Flow to change the owner on closed cases.

D. Create a case validation rule to ensure cases are owned by a user when closed.

ZX: AB

P RE #149
CORRECT TEXT
What is the difference between the managed and the standard version of Chatter Desktop?

ER:

e

Managed

- For enterprises deploying Chatter Desktop to users whodon't have administrator privileges on their machines - Requires
administrator privileges in Salesforce to access the installer Standard -For individuals with administrator privileges on their machines
- Does not require administrator privileges in Salesforce to access the installer

P& #150
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