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HH #34
Meters are a type of device, which can be physical or virtual objects, that can produce data to be handled by the system Which two
statements are true regarding meters?

A. One or more measuring components can be associated with a meter's device configuration.
B. One or more device configurations can be associated with a meter over time.

C. A meter can only have scalar or interval measuring components associated with it.

D. Only one device configuration can be associated with a meter.

E. Only one measuring component can be associated with a meter's device configuration.

_EE%: A\ B

it

Comprehensive and Detailed Explanation From Exact Extract:

Meters in Oracle Utilities Customer to Meter are devices that generate measurement data, and their configurations are critical for
accurate data processing, The Oracle Utilities Customer to Meter documentation provides the following insights:

Statement A: "One or more measuring components can be associated with a meter's device configuration." This is true because a
meter's device configuration can include multiple measuring components to capture different types of data (e.g,, consumption,
demand, or time-of-use readings).

Statement D: "One or more device configurations can be associated with a meter over time." This is also true, as a meter may have
different configurations applied at different times, such as when a meter is reconfigured or upgraded.

The other statements are incorrect:

Statement B: "Only one measuring component can be associated with a meter's device configuration" is false because, as noted,
multiple measuring components can be linked to a single device configuration.

Statement C: "Only one device configuration can be associated with a meter” is false because a meter can have muiltiple device
configurations over its lifecycle.

Statement E: "A meter can only have scalar or interval measuring components associated with it" is false because meters can also
support other types of measuring components, such as register or profile components, depending on the system configuration.
Thus, the correct answers areAandD, as they align with the system's flexibility in associating measuring components and device
configurations with meters.

Reference:

Oracle Utilities Customer to Meter Configuration Guide, Section: Device Configuration and Measuring Components Oracle Utilities
Customer to Meter Implementation Guide, Chapter: Meter Management

R #35

Bill segment calculation lines are the source of some details that can be printed on a customer's bill. These lines are a snapshot of
how the system calculated the bill segment amount. What can cause multiple bill segment calculation lines to be produced for a rate
calculation rule for a bill segment calculation header?

e A, Change of proratable rate version calculation group for rate schedule and proratable bill factor value in rate version
calculation group during a billing period

B. Change in proratable bill factor value in rate version calculation group for rate schedule during a billing period

C. Change of proratable rate version calculation group for rate schedule during a billing period

D. Nothing - there can be only one bill segment calculation line

E. Change of proratable rate schedule during a billing period

IEf#E: A

AR :

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter,bill segment calculation linesdetail how a bill segment's amount is calculated based on the rate
calculation rules. Multiple calculation lines can be generated when there are changes in the rate structure during a billing period that
affect proration. The Oracle Utilities Customer to Meter Configuration Guide specifies thata change in the proratable rate version
calculation group for a rate schedule and a proratable bill factor value in the rate version calculation group during a billing
period(Option D) can cause muitiple bill segment calculation lines. This occurs because the system must prorate the charges for
different periods within the billing cycle, creating separate lines for each applicable rate or bill factor.

The other options are incorrect:

Option A: A change in the rate schedule itself'is not typically proratable within a single billing period; it would result in a new bill



segment, not multiple calculation lines.

Option B: Multiple calculation lines can be produced, so this is incorrect.

Option C: A change in the bill factor value alone may not necessitate multiple lines unless combined with a rate version change.
Option E: A change in the rate version calculation group alone is insufficient without the additional impact of a proratable bill factor
change.

Thus, the correct answer isD, as it accurately describes the conditions leading to multiple calculation lines.

Reference:

Oracle Utilities Customer to Meter Configuration Guide, Section: Rate Calculation and Bill Segment Calculation Lines Oracle
Utilities Custormer to Meter Implementation Guide, Chapter: Rate Configuration

HM #36
A severance process is a series of events (for example, letters, To Do entries, field activities, and so on) to strongly encourage a
customer to make a payment for their outstanding debt. How many service agreements are linked to a severance process?

A. Any number defined by the business user

B. One

C. All service agreements that are connected to the initiating collection process
D. None

E. All service agreements that are connected to the initiating overdue process

Ef#: B

fEE -

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter, aseverance processis a collection mechanism designed to encourage payment for outstanding
debts, typically involving actions like sending letters or initiating field activities. The Oracle Utilities Customer to Meter
Implementation Guide specifies that a severance process is linked toone service agreement. This is because the severance process
targets a specific service agreement with an outstanding balance, ensuring focused collection efforts.

The other options are incorrect:

Option A: The number of service agreements is not defined by the business user; it is system-defined as one per severance process.
Option B: The severance process is not linked to all service agreements in an overdue process; it targets a single service agreement.
Option C: A severance process is always linked to a service agreement, so "none" is incorrect.

Option D: Similarly, it does not include all service agreements in a collection process; it is specific to one.

Thus, the correct answer iSE, as a severance process is associated with exactly one service agreement.

Reference:

Oracle Utilities Customer to Meter Implementation Guide, Chapter: Credit and Collections Oracle Utilities Customer to Meter
Configuration Guide, Section: Severance Process Configuration

A #37
A Rate Schedule contains the calculation rules that perform specific types of calculations. Which three options are controlled by a
Rate Schedule's configuration?

A. The General Ledger (GL) account impacted by each bill segment calculation line
B. Which Usage Calculation Group to initiate for usage calculations

C. The contents of each bill segment calculation line

D. The method used to calculate each bill segment calculation line's value

E. The SA Types that are valid for the rate schedule

IEf#: A. D. E

AR :

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter, aRate Scheduledefines the rules and calculations used to determine charges for services,
forming the backbone of the billing process. The Oracle Utilities Customer to Meter Configuration Guide details the components
controlled by a Rate Schedule's configuration:

Option A: The method used to calculate each bill segment calculation line's value. This is correct, as the Rate Schedule specifies the
calculation methods (e.g., flat rate, tiered rate, time-of-use) for determining the monetary value of each bill segment calculation line
based on usage or other factors.

Option B: The SA Types that are valid for the rate schedule. This is also correct, as the Rate Schedule defines which Service



Agreement Types (SA Types) can use the rate, ensuring that only applicable services are billed under the schedule.

Option E: The General Ledger (GL) account impacted by each bill segment calculation line. This is correct, as the Rate Schedule
configuration includes the GL accounts to which charges are posted, ensuring accurate financial reporting.

The Oracle Utilities Customer to Meter Billing Guide explains that Rate Schedules are highly configurable, allowing utilities to tailor
billing calculations to diverse customer needs and regulatory requirements. For instance, a Rate Schedule for residential electricity
might include tiered pricing, specify eligble SA Types (e.

g., residential electric service), and map charges to a revenue GL account.

The other options are incorrect:

Option C: The contents of each bill segment calculation line. While the Rate Schedule influences the calculation, the actual contents
(e.g., description, quantity) are determined by the bill segment generation process, not directly by the Rate Schedule.

Option D: Which Usage Calculation Group to initiate for usage calculations. The Usage Calculation Group is defined by the usage
subscription, not the Rate Schedule, which focuses on billing calculations rather than usage processing,

Practical Example:A Rate Schedule for a commercial water service might define a tiered rate structure (e.g,,

$2 per unit for 0-100 units, $3 per unit above 100 units), restrict its use to commercial SA Types, and post charges to a specific GL
account (e.g., "Water Revenue"). When a customer uses 150 units, the Rate Schedule calculates the bill segment line values ($200
for the first 100 units + $150 for the next 50 units = $350) and directs the charge to the designated GL account.

The Oracle Utilities Customer to Meter Implementation Guide underscores that Rate Schedules are critical for aligning billing with
business and regulatory requirements, providing flexibility to handle complex pricing models.

Reference:

Oracle Utilities Customer to Meter Configuration Guide, Section: Rate Schedule Configuration Oracle Utilities Custommer to Meter
Billing Guide, Section: Rate Calculations and GL Integration Oracle Utilities Customer to Meter Implementation Guide, Chapter:
Rate Management

E #38
Operational devices can be assets or components such as smart meters, analog meters, communication components, or
communication relays. Which two statements are true about components?

A. Components can be installed at locations.

B. Components have a disposition that tracks their location and status.
C. Components cannot be thought of as a class of assets.

D. Conponents cannot have specifications.

E. Components are attached to assets.

IEf#: B. E

e«

Comprehensive and Detailed Explanation From Exact Extract:

In Oracle Utilities Customer to Meter,operational devicesinclude bothassets(e.g., meters) andcomponents(e.

g, registers, communication modules). The Oracle Utilities Customer to Meter Configuration Guide provides clarity on the
characteristics of components:

Statement C: Components have a disposition that tracks their location and status. This is correct.

Components have a disposition record that tracks their current location (e.g,, installed at a service point, in storage) and status (e.g.,
active, inactive), enabling precise asset management and lifecycle tracking.

Statement D: Components are attached to assets. This is also correct. Components are sub-elements attached to primary assets,
such as a communication module attached to a smart meter, enhancing the asset's functionality.

The Oracle Utilities Customer to Meter Implementation Guide elaborates that components are integral to asset configurations,
particularly for complex devices like smart meters, which may include nmultiple components (e.

g, registers for measuring consumption, communication modules for data transmission). The disposition of components ensures that
utilities can track their whereabouts and operational status, which is critical for maintenance, replacement, and inventory
management.

The other statements are incorrect:

Statement A: Components cannot be thought of as a class of assets. This is incorrect, as components are considered a class of assets
in the system, albeit subordinate to primary assets like meters.

Statement B: Components can be installed at locations. This is incorrect, as components are attached to assets, which are installed at
locations (e.g., service points), not directly installed therrselves.

Statement E: Components cannot have specifications. This is incorrect, as components can have specifications defining their
manufacturer, model, and technical details, similar to primary assets.

Practical Example:A smart meter (asset) has a communication module (component) attached to it. The communication module's
disposition record indicates it is installed at a service point with the meter and is active. If the module fails, the disposition is updated
to "n repair," and the system tracks its movement to a repair facility. The module's specification details its model and compatibility



with the meter, ensuring proper replacement.

The Oracle Utilities Customer to Meter User Guide emphasizes that component tracking via disposition and attachment to assets is
essential for managing complex metering infrastructures, particularly in utilities adopting advanced metering technologies.

Reference:

Oracle Utilities Customer to Meter Configuration Guide, Section: Asset and Component Management Oracle Utilities Custormer to
Meter Implementation Guide, Chapter: Operational Device Management Oracle Utilities Customer to Meter User Guide, Section:

Managing Components
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