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H #88
A customrer is starting a new children's fashion brand and wants to use a dedicated business unit within their existing Enterprise 2.0
account. They anticipate many of their current Enterprise contacts will subscribe to the children's brand, however, they want to
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separate subscriber opt-outs of the Enterprise and children's brands.
The customer has minimal technical resources available for implementation and support.
‘What should a consultant recommend to meet these criteria?

A. Select "Subscribers will be unsubscribed from this business unity only" in Settings

B. Create a Business Unit Filter in'All Subscribers' List to record unsubscribes

C. Create attributes for each child business unit in "Profile Management" to record unsubscribes
D. Select "Use separate 'Subscription Center' for this business unit" in Settings

Ef#: C

HM #89

Northern Trail Outfitters (NTO) wants to send out a communication to subscribers who have not made a purchase in the last six
months. Customers are often opted into more than one messaging channel. NTO would like to be able to communicate the same
message across all channels.

‘Which flow would meet their needs?

e A Salesforce Entry Event > Query Activity > Automation Studio Activities
¢ B. Query Activity > Data Extension Entry Source > Journey Activities

e C. Query Activity > API Event > Automation Studio Activities

e D. Import Activity > Decision > Journey Activities

Ef#: B

R :

Comprehensive and Detailed Explanation:

The correct answer is C - Query Activity > Data Extension Entry Source > Journey Activities.

* A Query Activity can select subscribers who haven't purchased in six months based on date logic.

* The results are saved into a Data Extension.

* This Data Extension is then used as the entry source into a Journey, which can orchestrate sending across multiple channels (email,
SMS, push).

#Why others are wrong;:

* A: API Event is not necessary; you already have the data nternally.

* B: Import Activity is for external file imports; no external file mentioned.

* D Salesforce Entry Event relates to CRM records, not Data Extension queries.

Exact Extract from Salesforce Official Documentation:

Salesforce Help - Data Extension Entry Source:

"Use the Data Extension Entry Source to inject contacts into a journey based on criteria froma query or automation. This supports
orchestrating communications across multiple channels." (Sourcehttps:/help.salesforce.convs/article View?

id=sfmc_jb data extension entry source.htm)

R #90
A marketer want to personalize an email with real-time weather nformation from the Sunny Sky APL

What tool should be used to parse and display the response within the email?

A. Apex
B. Node.JS
C.GIL
D. SSIS

IEf: C

A -

GTL (Guide Template Language) is a scripting language that allows parsing and displaying JSON or XML data within an email.
GTL can be used to make API calls to external services, such as the Sunny Sky API, and display the response within the email. For
example, NTO can use the HTTPGet() AMPscript function to retrieve the weather information from the Sunny Sky API as a JSON
object, and then use the TreatAsContent() AMPscript function to parse and display the JSON object using GTL tags and variables.
References:



httpsz/help.salesforce.convarticleView?id=sfmc_es_guide template language.htm&type=>5
httpsv/help.salesforce.convarticleView?id=sfmc_es_httpget ampscript_function. htm&type=Shttps//help.salesfo

HEA #91

A real estate agency wants to send out a biweekly newsletter with the list of properties for all new contacts added to a newsletter
campaign in their Salesforce CRM. The journey consists of an initial message with property listings and a follow up to those who
have engaged with the content.

The rules around which properties are matched to the contact depend on agent assigned as a contact owner, other agents who might
have interacted with the contact, and contact's property interest. The data model has a relationship between contact > person
account > real estate agent > property objects and all of those are available n CRM as well as synchronized to Marketing Cloud.
‘What solution should be recommended for execution efficiency?

A. Use send from Salesforce CRM and Salesforce report to prepare personalization data.

B. Use Salesforce Data Event to initiate journey and scripting within emails for personalization logic.
C. Use Automation Studio to prepare personalization data and initiate journey.

D. Use Automation Studio and Salesforce sends with campaign as an audience.

EfE: C

H #92
Northern Tril Outfitters wants to connect relational data ito their Journey without overloading the entry data.
How should they connect the data?

¢ A Data Designer

¢ B. Entry Source Data Extension
e C. Contact Configuration

¢ D. Data Relationships

Ef: A

L2

Explanation

To connect relational data into their journey without overloading the entry data, Northern Trail Outfitters should use Data Designer.
Data Designer is a tool that allows marketers to create attribute groups that link different data sources in Contact Builder. This way,
they can access relational data in decision splits and other journey activities without having to include all the data in the entry source
data extension. References:

https/help.salesforce.conys/articleView?id=sfmc_co data designer.htm&type=5
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