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HH #24
A sales manager wants to responsibly use generative Al (gen Al) to increase efficiency with their existing tasks. They want to allow
the sales team to focus on building customer relationships and closing deals. How should the sales teamuse gen Al?

A. To replace the sales team's CRM system with a more intuitive and user-friendly interface.

B. To automate creative content like blog posts and social media updates to attract new leads.

C. To analyze customer interactions on social media and automatically generate sales pitches tailored to their public profiles.
D. To draft emails and provide real-time insights about customer needs.

IEf#: D

R -

The strategic goal is to boost sales efficiency by shifting the team's focus to high-value activities (relationships and closing deals) by
autormating repetitive administrative tasks.

Option C directly addresses this goal by leveraging Gen Al's core capabilities for text generation and summarization/analysis:
Drafting emails automates a major time sink for sales reps (a common, repetitive task).

Providing real-time insights automates the labor-intensive research and manual data analysis required to understand customer needs,
giving the rep instant, actionable context.

Options A and D are less direct solutions for improving sales efficiency: Option A is an expensive, high-risk platform replacement,
not an efficiency use case. Option D describes marketing tasks, which, while related, are not the primary, day-to-day tasks that sales
reps performto clear their schedules for relationship building. Therefore, Gen Al's most effective role in sales is as a productivity
assistant for drafting and quick research.

(Reference: Google Cloud documentation on sales enablement use cases emphasizes that Gen Al's role is to automate administrative
and time-consuming tasks like drafting outreach messages and synthesizing customer information to enhance seller productivity,
allowing them to focus on revenue- generating activities.)

HM #25
What is the definition of generative Al?

¢ A. Atype ofartificial intelligence that can create new content and ideas, including text, images, music, and code.

¢ B. A type of artificial intelligence that enables a system to autonomously learn and improve using neural networks and deep
learning.4

¢ C. A type of predictive model that estimates a relationship by fitting a line to the observed data.

¢ D. A type of machine learning algorithm inspired by the human brain that is made up of interconnected nodes.

Ef: A



fEERA -
The defining characteristic of generative Al is its ability to create new, original content that resembles its training data. This includes
various modalities like text, images, music, and code, rather than just classifying, predicting, or analyzing existing data.

H #26

A marketing team wants to use a generative Al model to create product descriptions for their new line of eco-friendly water bottles.
They provide a brief prompt stating, "Write a product description for our new water bottle." The model generates a generic,
lackluster description that is factually accurate but lacks engaging language and doesn't highlight the environmental benefits that are
key to their brand. What should the marketing team do to overcome this limitation of the generated product description?

A. Add details to the prompt about the audience, tone, and keywords.

B. Increase the token count for the model to allow for longer descriptions.

C. Lower the temperature setting of the model to produce more consistent results.

D. Train the model on a dataset of marketing materials from other eco-fiiendly brands.

EfE: A

A -

The core problem described is a lackluster and generic output that fails to capture the desired tone and key nformation
(environmental benefits). This is a classic limitation of zero-shot prompting (a brief, un-detailed prompt), where the generative Al
model relies solely on its general training data and lacks the necessary context to produce a highly relevant and engaging response.
The solution is to improve the quality of the prompt itself, a process known as Prompt Engineering,

Option A, training the model, is an expensive and time-consuming process (fine-tuning) that is usually unnecessary for stylistic or
content-specific guidance that can be achieved with a good prompt. Options C and D control the length and creativity, respectively,
but don't inject the missing information or brand requirements.

Adding details to the prompt is the most immediate and effective technique to guide the model. By specifying the target audience
(e.g, eco-conscious consumers), the desired tone (e.g,, enthusiastic, persuasive), and mandatory keywords (e.g., "sustainable,"
"BPA-free," "ocean-friendly"), the marketing team is effectively providing the model with the necessary constraints and context to
produce a description that is tailored to their brand and marketing goals. This technique is fimdamental to improving the output of
generative Al models without resorting to model customization.

R #27
A company's development team is eager to start building generative Al solutions with Google Cloud, but has limited experience in Al
development. They need to launch their gen Al solution quickly. What Google Cloud benefit would help the company achieve their

goal?

¢ A. Google Cloud's comprehensive training materials and tutorials to help developers.

¢ B. Google Cloud's focus on continuous improvement provides access to the latest Al tools, features, and best practices.
e (. Google Cloud's pre-trained models and low- and no-code Al tools and services.

¢ D. Google Cloud's collaborative Al community and support forums connect developers with Al experts.

EfE: C

AR :

For a team with limited Al experience needing to launch quickly, leveraging pre-trained models (foundation models) and low-
code/no-code tools significantly reduces the development burden and accelerates time to market. This allows them to build and
deploy generative Al solutions without requiring deep expertise from scratch. While other options are helpful, this directly addresses
the need for quick launch with limited experience.

H #28

A marketing team wants to use a foundation model to create social media and advertising campaigns. They want to create written
articles and images fromtext. They lack deep Al expertiseand need a versatile solution.

‘Which Google foundation model should they use?

e A Gemni



B. Gemma
C. Imagen
D. Veo

EfE: A

AR

Gemini is Google's most advanced and multimodal foundation model, capable of understanding and generating various forms of
content, including text and images, from a single prompt. Its versatility makes it suitable for marketing teans that need to create
diverse campaign materials without deep Al expertise.

Imagen is specifically for image generation, Gemima is a family of smaller, open models, and Veo is for video generation.
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