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EXIN ITIL 4 Foundation 58 %€ ITILFNDv4 & 5% B &8 (Q203-Q208):

E R #203
Which is part of the 'focus on value' guiding principle?

A. Reducing the number of steps in the customer experience

B. Understanding what services help the service consumer

C. Assessing services to identify parts that can be reused

D. Identifying activities that can be achieved in smaller iterations

F
R

: B

ER #204
‘When working on an improvement iteration, which concept helps to ensure that the iteration activities remain appropriate in changing
circunstances?

A. Direct observation

B. Feedback loop

C. Minimum viable product
D. Analysis paralysis

IEf#: B

H A #205
What is included in the purpose of the 'IT asset management' practice?

A. Providing information on how assets are configured and the relationships between them
B. Moving assets to live or other environments for testing or staging

C. Making new and changed assets available for use

D. Supporting decision-making about purchase, re-use, retirement, and disposal of assets

Ef#: D

HE M #206
Which statement about the 'service request management' practice is CORRECT?

A. Financial authorization is sometimes required for service requests
B. Additional approval is sometimes needed for restoration of service
C. A new workflow is created for each type of request

D. Service requests are fulfilled using simple workflows

Ef: A


https://www.goshiken.com/EXIN/ITILFNDv4-free-shiken.html

HA #207
‘Which practice handles all pre-defined user-initiated service actions?

Ef#:

A. Incident management

B. Deployment management

C. Service level management
D. Service request management

D

B #208
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