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ServiceNow CIS-DF Exam Syllabus Topics:

Topic Details

Topic 1
CSDM Fundamentals: This domain establishes Common Services Data Model knowledge including
stakeholder collaboration for CI classification, CSDM methodology adherence, and understanding
implementation benefits.
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Topic 2
Ingest: This domain addresses data ingestion methods, CI relationship management, automation tools,
upgrade compatibility, handling non-discoverable CIs and attributes, compliance tracking, and Asset-CI
alignment.

Topic 3
Insight: This domain covers extracting value from CMDB data using Natural Language Query, custom
reports, dependency views, product integrations, and Foundation Dashboards for actionable insights.

Topic 4
Govern: This domain focuses on CMDB quality management through health metrics, Data Manager
policies, governance frameworks, stakeholder roles, duplicate remediation, operationalization, and lifecycle
management.

Topic 5
Configuration: This domain covers CMDB technical setup including CI Class Manager for table
hierarchies, IRE for data accuracy, and CMDB 360
multisource configuration for comprehensive CI views.

ServiceNow Certified Implementation Specialist - Data Foundations (CMDB
and CSDM) Sample Questions (Q115-Q120):
NEW QUESTION # 115 
A Change Manager aims to streamline ITSM processes by automatically populating fields on theChange formwhen a CI is selected.
The Configuration Management team ensures that theChange Groupfield is populated for all managed CIs.
As a result, whichbase system field on the Change formwill be automatically populated after selecting a CI?

A. Change Group
B. Approval Group
C. Managed by Group
D. Assignment Group

Answer: A

Explanation:
In a mature Configuration Management implementation withinServiceNow, CI operational attributes are leveraged to
automateChange Management workflowsand reduce manual effort.
When a CI is selected on aChange record, ServiceNow evaluates the CI'sChange Groupattribute. If this field is populated on the
CI, the platform automatically copies its value into theChange Group field on the Change form. This ensures that change ownership
and governance are immediately aligned with the responsible technical team.
TheChange Groupis distinct from theAssignment Group, which is used primarily in Incident and Task routing.
Managed by Grouprepresents lifecycle ownership and is used by CMDB governance tools, whileApproval Groupcontrols approval
workflows but is not auto-populated from CI selection.
This behavior demonstrates the value of accurate CI attributes: once populated consistently, they enableautomatic field population,
reduced manual errors, and faster processingacross ITSM workflows.
Therefore, the correct answer isA - Change Group.

NEW QUESTION # 116 
Which are business values of CMDB? (Choose two.)

A. Automating maintenance for CI relationships
B. Streamlining incident and change management
C. Strengthening operational resiliency
D. Collecting and managing financial data

Answer: B,C

Explanation:
A CMDB delivers business value when it enables better outcomes across IT and enterprise service delivery--especially when
aligned with CSDM so services, offerings, and supporting technology are connected in a consumable model. Two major business
values are improved operational execution and improved business continuity.



Option C is a direct business value: a trusted CMDB improves incident and change management by providing accurate CI details,
relationships, and service context. This supports faster triage and assignment, better prioritization, and higher-quality impact analysis
for changes. When incidents and changes are informed by dependable configuration data, organizations reduce downtime, avoid
unnecessary escalations, and make safer change decisions--benefits that the business experiences as higher service quality and fewer
disruptions.
Option D is also a core business value: CMDB strengthens operational resiliency by enabling clearer dependency understanding and
faster response to failures. Resiliency improves when teams can quickly identify what's impacted, understand upstream/downstream
relationships, and plan mitigation steps using known service-to-technology mappings. In regulated or mission-critical environments,
this translates into better continuity, reduced risk exposure, and improved compliance reporting.

NEW QUESTION # 117 
A CMDB Administrator needs to identify which attributes have been createdspecifically for the Windows Server class.
Which tab in theAttributessection is used?

A. Child
B. Derived
C. All
D. Added

Answer: D

Explanation:
Within the CMDB class dictionary inServiceNow, attributes can be inherited from parent classes or defined directly on a specific
class. To identify attributes createdspecifically for the Windows Server class, administrators must use theAddedtab.
TheAddedtab displays attributes that areunique to the selected classand not inherited from parent classes (such as Server or
Computer). This is essential for understanding class-specific extensions-like Windows-only configuration details-that were
introduced to support platform requirements, discovery enhancements, or organizational needs.
TheAlltab shows every attribute available to the class, including inherited and added attributes, which makes it difficult to isolate
class-specific additions. TheChildtab focuses on attributes inherited by subclasses, not attributes introduced at the current class level.
TheDerivedtab shows attributes calculated or derived from other data, not necessarily those created specifically for the class.
Using theAddedtab supports best practices for configuration transparency, impact analysis during upgrades, and governance-
especially important in Data Foundations to minimize unnecessary customization and maintain upgrade-safe designs.
Therefore, the correct answer isB - Added.

NEW QUESTION # 118 
A Data Center Manager is working with the CMDB CI Class Manager to define the relationship between Application Servers and
the Applications they host. The company has multiple Application Servers that host one or more Applications.
Which describes the relationship between the Application Server table [cmdb_ci_app_server] and the Application table
[cmdb_ci_appl]?

A. Many-to-one
B. Many-to-many
C. One-to-one
D. One-to-many

Answer: B

Explanation:
In Data Foundations, "Configuration" includes modeling CI relationships in a way that reflects real-world technology dependencies
and supports operational use cases such as impact analysis, troubleshooting, and service mapping. For "Application Servers host
Applications," the scenario describes that multiple Application Servers can host one or more Applications. In most enterprise
environments, the reverse is also true: an Application can be hosted across multiple Application Servers (for example, horizontal
scaling, clustered deployments, active-active architectures, and separate servers for different tiers or components of the same
application).
Because both sides can have multiple related records, the correct logical relationship is many-to- many:
One Application Server hosts many Applications
One Application can be hosted on many Application Servers
In ServiceNow CMDB terms, many-to-many relationships are represented through the CMDB relationship model (parent/child
relationships), enabling the platform to store multiple relationship records linking servers and applications without forcing an unnatural



single-reference constraint.
This supports better CMDB quality and stronger downstream outcomes--especially for incident triage ("what apps are affected if
this server is down?") and change impact analysis ("what servers could be impacted if we change this app component?").
A one-to-many or many-to-one model would incorrectly restrict either the server to one application or the application to one server,
which does not align with common hosting patterns and would reduce the CMDB's usefulness and accuracy.

NEW QUESTION # 119 
What is the value of using the CMDB in security operations? (Choose Two)

A. Auto-resolves a vulnerability
B. Allows the security team to assess and remediate an incident
C. Identifies the IT infrastructure with a vulnerability
D. Enables audits and attestations across CIs

Answer: B,C

Explanation:
The CMDB plays a critical role in security operations by providing trusted, structured insight into the organization's IT landscape.
When built according to Data Foundations principles-accurate discovery, governed relationships, and alignment to CSDM-the
CMDB becomes an essential enabler for security incident response and vulnerability management.
Option D is correct because the CMDB allows security teams to identify exactly which IT infrastructure components are affected by
a vulnerability. By correlating vulnerability scan results with configuration items (CIs), security teams can determine whether an issue
exists on a server, application, cloud resource, or network device-and understand where that CI sits within the broader service
context. This eliminates blind spots and reduces time spent investigating unknown or unmanaged assets.
Option A is also correct because the CMDB supports assessment and remediation activities during security incidents. Once affected
CIs are identified, the CMDB provides ownership, support group, environment, and service relationships. This enables security
teams to quickly route remediation tasks to the correct resolver groups, assess business impact, and prioritize response based on
service criticality. While the CMDB does not perform remediation itself, it enables informed and coordinated action.
Option B is incorrect because vulnerabilities are not auto-resolved by the CMDB; remediation requires human decision-making and
execution through security, patching, or change processes. Option C, while related to governance and compliance use cases, is more
aligned with GRC and audit functions rather than day-to-day security operations, making it less appropriate for this question.
In summary, the CMDB's primary value in security operations is visibility and actionable insight, enabling faster identification,
assessment, and response to security threats.

NEW QUESTION # 120
......
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