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Management at Cloud Kicks is requesting to use their holiday-themed From Name when sending out sale messaging during the
months of November and December. The name has already been added to the account.
Where should the associate configure this setting in the email send?

¢ A Define Properties
¢ B. Configure Delivery
e C. Review and Send

HE: A

Y.

To use a holiday-themed From Name when sending out sale messaging during specific months, the associate should configure this
setting in the "Define Properties" step of the email send process in Salesforce Marketing Cloud. This step allows for the
customization of email properties such as the subject line, From Name, and From Email Address, enabling the associate to select the
holiday-themed From Name that has been added to the account for the seasonal campaign.

HE#75

A marketing associate at Cloud Kicks is creating a data extension for sending order confirmation emails to clients froma journey.
The data extension has three ID fields: Order ID, Product ID, and Subscriber ID.

Which ID should the associate use in the Send Relationship section of the data extension?

e A. Subscriber ID
e B.OrderID
e C. Product ID

HE: A

MH.

In the Send Relationship section of a data extension, the Subscriber ID should be used as it links the data extension to the
subscribers within Salesforce Marketing Cloud. This ensures that the email is sent to the correct subscriber by matching the
Subscriber ID with the unique identifier in the Marketing Cloud subscriber list.

* Importance of Subscriber ID: This ID is essential for tracking and linking interactions, and ensuring that each email is accurately
associated with the correct recipient within the journey.

* Salesforce Documentation Reference: For more information on Send Relationships, see Setting Up Sendable Data Extensions.

HE #76
A marketing associate is tasked with making changes to an existing journey by reordering the emails it contains.
How should the associate meet this requirement?

¢ A. Copy the existing journey.
¢ B. Create a new journey.
e C. Create a new journey version.

He. C

Y.

When a marketing associate needs to make changes to an existing journey in Salesforce Marketing Cloud, such as reordering the
emails it contains, the recommended approach is to create a new version of the journey.

This feature allows for modifications to be made while preserving the original journey structure and performance data. Creating a
new journey version enables the associate to make necessary adjustments, test the changes, and then activate the new version
without disrupting the existing journey's flow or performance.

This method ensures a smooth transition and allows for comparison between different journey versions, facilitating continuous
improvement and optimization.

References: Salesforce Marketing Cloud's Journey Builder documentation provides guidance on managing journey versions,
including how to create new versions to implement changes or test new configurations within an existing journey framework.

A2 #77
Northern Trail Outfitters wants to ensure its subscribers receive communications that best fit their needs and wants.



‘Which options allow for a subscriber to opt-out within Marketing Cloud Engagement?

e A. State Level Unsubscribe, Universal Unsubscribe, List-Level Unsubscribe
o B. Global Unsubscribe, Universal Unsubscribe, Data Extension Unsubscribe
e (. Global Unsubscribe, Universal Unsubscribe, List-Level Unsubscribe

He: B

Y.

In Salesforce Marketing Cloud Engagement, there are several mechanisims through which a subscriber can opt- out or unsubscribe
from receiving communications, ensuring that communications are aligned with their preferences and needs. The options include:

* Global Unsubscribe: When a subscriber chooses to globally unsubscribe, they are opting out of all communications from the
organization across all channels within Marketing Cloud. This is a comprehensive opt-out option that affects all marketing lists and
data extensions associated with the subscriber.

* Universal Unsubscribe: Similar to the global unsubscribe, a universal unsubscribe impacts the subscriber's status across multiple
channels and lists, ensuring they do not receive unwanted commumnications from the organization.

* Data Extension Unsubscribe: This option allows subscribers to unsubscribe from specific communications tied to a particular data
extension without affecting their subscription status in other lists or data extensions. This granularity enables subscribers to tailor their
communication preferences more precisely.

These unsubscribe options are part of Salesforce Marketing Cloud's commitiment to respecting subscriber preferences and adhering
to best practices in email marketing and communications.

References: Salesforce Marketing Cloud documentation provides detailed explanations of different unsubscribe mechanisins,
highlighting their functionalities and best practices for managing subscriber preferences and compliance.

HE#78

A marketing associate at Cloud Kicks has been asked to manually import some data into Marketing Cloud Engagement. They
receive a tab-delimited file named "products.txt" that is small enough to be imported from their desktop and contains column
headings.

Which step should the associate take before importing the file into Marketing Cloud Engagement?

e A. Create the target data extension in Marketing Cloud.
¢ B. Renane the file to "products.xml".
e C. Use Automation Studio to create a File Transfer activity.

HE. A

HE:

Before importing a file into Salesforce Marketing Cloud Engagement, it's essential to have a target data extension that matches the
structure of the data being imported. The marketing associate must create a data extension with appropriate fields that correspond to
the column headings in the "products.txt" file to ensure a smooth import process.

* Why Creating a Data Extension is Necessary: The data extension serves as the repository where the imported data will be stored.
Without this, the data import would have no target location. The file's format and field names should match the data extension
schema for the import to be successful.

* Salesforce Documentation Reference: For additional guidance, refer to Salesforce Marketing Cloud Documentation on Importing
Data, which details the process of creating data extensions and importing data.
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