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M #540
A customer recently experienced a power outage at a SOHO. The customer does not think the components are connected
properly. A print job continued running for several minutes after the power failed, but the customer was not able to interact with the
computer. Once the UPS stopped beeping, all functioning devices also turned off. In case of a future power failure, the customer
wants to have the most time available to save cloud documents and shut down the computer without losing any data.
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Explanation:
UPS > Surge protector = Computer, wifi router, cable modem
Surge protector = wallOutlet , printer and scanner

B #541

A user reports that after a recent software deployment to upgrade applications, the user can no longer use the Testing program
However, other employees can successfully use the Testing program.

INSTRUCTIONS

Review the information in each tab to verify the results of the deployment and resolve any issues discovered by selecting the:
Index number of the Event Viewer issue

First command to resolve the issue

Second command to resolve the issue

BSOD



A problem has been detected and system has been shutdown to prevent damage to your computer.
DRIVER_IRQL_NOT_LES_OR_EQUAL

If this is the first time you've seen this stop error screen, restart your computer, if this screen appears again,
follow these steps:

Check to make sure any new hardware or software is properly installed. If this is a new ingf@llation, ask your hardware
or software manufacturer for any system updates you might need.

If problems continue, disable or remove any newly installed hardware or softyire. Disable BIOS memory options such as
caching or shadowing. If you need to use Safe Mode to remove or disgble Lomponents, restart your computer, press F8 to
select Advanced Startup Options, and then select Safe Mode.

Technical information:

=+= STOP: Ox000000D1 (0x0000000R, ©0x00000007, 0x00000000, OxG74H2S74)
*4** strtl.sys - Address G74H2574 base at) G/4HOO0O, DateStamp 4eh2534df
Beginning dump of physical memory

Physical memory dump complete.

Commands:
Commands

Select a command

Select a command

PS C:\> Get-WmiObject win32_ computersystem
C:\> Get-WmiObject win32_logicaldisk
C:\> 1s msvc*
C:\> 1ls
C:\> tasklist sort

Event Viewer:

Eveni, Viewer
0y,

Time EntryType Source InstanceID Message

10: Information 3 1 . 1 748E The Mul®imedia
10:3

Class Scheduler service entered ...

Applica has encountered an internal error a...
10:2 ! t r Serx = C 1 748860 Bh#” TCP/IP NetBIOS He r ce entered the
1073748860 The Multimedia Class Scheduler service entered

Msilnataller Installer has successfull...

DistributedCOM 1 settings do...

MEIx64 iriver has...

MEIx64 Interface driver has...

System Error:




& System Error Show Question *9) Reset All Answers

8 The program can't start because MSVCP100.dll is missing from
your gomputer. Try reinstalling the program to fix this problem.

A. System Error
B. Event Viewer
C. Commands
D. BSOD

E. Pending

Ef#: E

H R #542

Sensitive data was leaked froma user's smartphone. A technician discovered an unapproved application was installed, and the user
has full access to the device's command shell. Which of the following is the NEXT step the technician should take to find the cause
of the leaked data?

¢ A Ensure the device is connected to the corporate WiFi network.
¢ B. Disable the ability to install applications from unknown sources.
e C. Uninstall the unapproved application.
¢ D. Restore the device to factory settings.

EfE: C

R

Explanation

The technician should disable the user's access to the device's command shell. This will prevent the user from accessing sensitive
data and will help to prevent further data leaks. The technician should then investigate the unapproved application to determine if it is
the cause of the data leak. Ifthe application is found to be the cause of the leak, the technician should uninstall the application and
restore the device to factory settings. If'the application is not the cause of the leak, the technician should nvestigate further to
determine the cause of the leak. Disabling the ability to install applications from unknown sources can help to prevent future data
leaks, but it is not the next step the technician should take in this scenario. Ensuring the device is connected to the corporate WiFi
network is not relevant to this scenariol

E R #543

A user is unable to use any internet-related functions on a smartphone when it is not connected to Wi-Fi When the smartphone is
comnected to Wi-Fi the user can browse the internet and send and receive email. The user is also able to send and receive text
messages and phone calls when the smartphone is not connected to Wi-Fi. Which of the following is the MOST likely reason the
user is unable to use the internet on the smartphone when it is not connected to Wi-Fi?

e A The smartphone's Bluetooth radio is disabled.
e B. The smartphone's line was not provisioned with a data plan
e (. The smartphone has too many applications open




e D. The smartphone's SIM card has failed
Ef&: B

H I #544

Security software was accidentally uninstalled from all servers in the environment. After requesting the same version of the software
be reinstalled, the security analyst learns that a change request will need to be filled out. Which of the following is the BEST reason
to follow the change management process in this scenario?

¢ A. Arisk assessment can be performed to determine if the software is needed.

¢ B. A rollback plan can be implemented in case the software breaks an application.

¢ C. End users can be aware of the scope of the change.

¢ D. Owners can be notified a change is being made and can monitor it for performance impact. Most Voted

Ef#: D

R -

Explanation

change management process can help ensure that owners are notified of changes being made and can monitor them for performance
impact (A). This can help prevent unexpected issues from arising,
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