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AE #41
What is the type of software with the purpose of creating business reports and newsletters?

A. Word processing
B. Presentation

C. Database

D. Spreadsheet

HE: A

MY

Word processing software is used to create text-based documents such as business reports, letters, memos, and newsletters. In
Information Technology and productivity software classifications, word processors provide tools for writing, formatting, editing, and
printing documents. Common features include font and paragraph formatting, page layout, headers and footers, tables, spelling and
grammar checking, templates, and support for inserting images and charts. These features are essential for producing professional
reports and newsletters that require structured text and consistent formatting. Presentation software is designed for slide shows,
typically for speaking or visual displays, not for multi-page documents. Spreadsheet software focuses on calculations, formulas, and
data analysis in rows and colunmns, which is ideal for budgets and numeric modeling rather than document publishing. Database
software is used to store, manage, and query structured data, supporting records and relationships rather than document creation.
Since the goal described is writing and formatting business reports and newsletters, the correct type of software is word processing,
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HEE #42
What is the correct description of an algorithm?

A. A conmplex program that carries out several tasks

B. A conplicated process that runs without a clear end result
C. A clear set of instructions for executing a process or task
D. The single best, correct method for executing a process

: C
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HEE #43
What are three operating systems that are commonly used today?
Choose 3 answers

A. Mozlla Firefox

B. Mac OS

C. Linux

D. Microsoft Windows
E. Microsoft Outlook

F. MySQL
HE. B,CD

MY

1.Microsoft Windows: Developed and marketed by Microsoft, Windows is the most widely used desktop operating system
globally. It accounts for nearly 72% market share for desktop and laptop computers.

Windows provides an intuitive and user-friendly graphical desktop, making it easy to use and navigate. It is versatile and supports
various tasks such as word processing, browsing, gaming, software development, video editing, and morel.

2.Linux: Linux is a popular open-source operating system. It was developed by programmer Linus Torvalds in

1991. Linux runs in many organizations, private offices, mobiledevices, supercomputers, and over the internet.

It already contains almost all the features of the UNIX OS and has additional features. Various distributions of Linux exist, including
Ubuntu, Debian, Solus, and Linux Mint. Linux is known for its security, compatibility, and flexibility?.

3.Android: Android is one of the most common operating systems today. It powers smartphones, tablets, and other smart devices.
Developed by Google, Android is based on the Linux kernel. It dominates the mobile market and offers a wide range of applications
and features for users2.

Comprehensive Detailed Step by Step Explanation:

1.Microsoft Windows:

oWindows is developed and maintained by Microsoft.

olt provides a graphical user interface (GUI) and is user-friendly.

oWindows 10 is the current version, with earlier versions like Windows XP, Windows 8, and Windows 7.

oAdvantages: Compatibility with hardware, pre-loaded software, ease of use. Disadvantages: Cost, security threats, vulnerability to
viruses.

2.Linux:

oDeveloped by Linus Torvalds in 1991.

oOpen-source and free of cost.

oUsed in various environments (organizations, supercomputers, etc.).

oDistributions like Ubuntu, Debian, and Linux Mint.

oAdvantages: Security, conpatibility, flexibility. Disadvantages: Multiple versions, not ideal for gamers.

3.Android:

oDeveloped by Google.

oBased on the Linux kernel.

oDominates the mobile market.

00ffers a wide range of apps and features.

References:

1. Toppr: Commonly Used Operating System

2. Tecmint: Most Used Operating Systerns in the World1



EE #4
Which part of the data-information-knowledge-wisdom DIKW hierarchy involves recognizing the right thing to do?

A. Data

B. Wisdom

C. Knowledge
D. Information

HE. B
Y.

Wisdomis the DIKW level that involves recognizing the right thing to do. In Information Technology and decision-support contexts,
wisdom goes beyond simply having facts, meaning, or even actionable understanding. It includes sound judgment, ethical reasoning,
and the ability to choose an appropriate course of action based on values, long-term consequences, and context. Data is raw facts,
information is processed and contextualized data, and knowledge is the application of information through experience, rules,
methods, or models to guide actions. Wisdom adds a higher level of human-like evaluation: not only can someone act, but they can
decide whether they should act and which action is most responsible. For example, a system might provide knowledge about
security vulnerabilities and fixes, but wisdom is deciding how to balance security, cost, user impact, and ethical obligations when
implementing changes. In many IT documents, wisdom is described as insight and judgment that guides decisions toward the best or
most ethical outcomes.

Therefore, recognizing the right thing to do corresponds to wisdom.

EE #45
‘Which motherboard component is used for short-term storage of data?

A. BIOS

B. Read Only Memory

C.RAM

D. Hard Drive

Y. C

M,

*RAM (Random Access Memory) is the motherboard component used for short-term storage of data.

*RAM is a type of computer memory that can be read and written. It serves as temporary storage for data that the CPU (Central
Processing Unit) needs to access quickly.

*When you run prograns or open files, the data is loaded nto RAM from storage devices (such as hard drives or SSDs). The CPU
can then access this data rapidly, allowing for efficient execution of tasks.

*Unlike permanent storage (such as hard drives), RAM is volatile, meaning its contents are lost when the computer is powered off
or restarted.

*RAM is crucial for overall system performance. The more RAM a computer has, the better it can handle multitasking, large
applications, and data-intensive tasks.

*In summary, RAM provides fast, temporary storage for data that the CPU actively uses during program execution.

References:

1.AVG: What Is RAM, What Does It Do & How Much Do You Need

2.Crucial.com: What Does Computer Memory (RAM) Do?
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