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¢ Evaluating Traming: This section of the exam measures skills of SAP Learning Admmistrators and covers
the evaluation of training effectiveness using assessment tools, surveys, and learning history data. It

bEY 71 supports informed decisions around learning strategy and program improvements based on feedback and

outcomes.
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¢ Creating Email Notifications, Certifications, and Approval Processes: This section of the exam measures

skills of SAP Learning Admmnistrators and covers the setup of automated communication workflows,
bEY 72 certification tracking, and required approval chains. It ensures that learning processes are supported by
timely notifications and regulatory documentation.

¢ Exploring the SAP SuccessFactors Learning Interface: This section of the exam measures skills of SAP

Learning Administrators and covers the end-user experience, focusing on how administrators and learners
hEY 73 navigate and utilize the SAP SuccessFactors Learning interface. It emphasizes understanding the structure,
tools, and key navigation features that facilitate ease of use and effective learning management.

¢ Setting Up and Integrating SAP SuccessFactors Learning: This section of the exam measures skills of
HRIS Implementation Consultants and covers the foundational steps nvolved in setting up and integrating
the SAP SuccessFactors Learning module. It includes initial configuration tasks and establishing

FEY 74
7 connections between learning and other SuccessFactors components to ensure seamless data flow and
functional alignment.
¢ Configuring Item Relationships and Advanced Administrator Features: This section of the exam measures
skills of HRIS Inplementation Consultants and covers advanced configuration techniques, including setting
FEY Z 5 up item prerequisites and equivalencies. It also explores key administrative tools that enhance the flexibility

and control of learning operations.

¢ Working with Itens, Curricula, and Programs: This section of the exam measures skills of SAP Learning

Admmistrators and covers the creation and management of learning elements such as itens, curricula, and
bEYZ6 programns. It evaluates knowledge of how these components fnction within the learning environment and
how they are assigned and tracked for learner development.

e Managing Classes and Online Content: This section of the exam measures skills of SAP Learning

Administrators and covers the organization of instructor-led sessions and the handling of online content. It
bEY 77 evaluates the ability to create, assign, and manage various learning modalities within the platform to deliver
blended and scalable learning experiences.

¢ Managing and Reporting in SAP SuccessFactors Learning: This section of the exam measures skills of
SAP Learning Admnistrators and covers the processes involved in managing training records and

bEy 78 extracting actionable insights through reporting tools. It focuses on generating, customizing, and interpreting

reports to support organizational learning goals and compliance tracking,
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R #51
Which of the following describes the process of creating a new library in the SAP SuccessFactors Learning Management System?

¢ A Go to the Catalogs meny, select Add New, give it a name, and add the content.
¢ B. Go to the Entity's Libraries tab, click New Library, give it a name, and add the content.
e (. Fromthe Learning Activities menu, select Libraries and click Add New, give it a name, and add the content.
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¢ D. Fromthe Entity's Content tab, click Libraries, select Add New, give it a name, and add the content.
Ef#: C

R -

Step by Step Explanation with exact Extract from SAP SuccessFactors Learning documents:

* Understanding Libraries in SAP SuccessFactors Learning:

* Libraries in SAP SuccessFactors Learning are collections of learning content (e.g., itens, programs) that users can browse and
self-assign. Creating a new library involves adding a named container and populating it with content.

* Process to Create a New Library:

* The correct process involves navigating to the Learning Activities menu, selecting Libraries, and adding a new library.

* Extract from SAP SuccessFactors Learning Documentation (Admin Guide, Library Management):

"To create a new library, go to Learning Activities > Libraries. Click 'Add New' to create a library, provide a name, and add
content such as itens, programns, or curricula. Save the library to make it available to users."

* This confirms that option B accurately describes the process.

* Why Other Options are Incorrect:

* Option A (Catalogs menu):The Catalogs menu is used for managing catalogs, not libraries.

"Catalogs are used to organize learning content for specific audiences, not for creating libraries" (SAP SuccessFactors Learning
Admin Guide).

* Option C (Entity's Libraries tab):There is no specific "Entity's Libraries tab" in the standard interface for creating libraries.

* Option D (Entity's Content tab):The Content tab is used for managing content within an item or program, not for creating libraries.
* Conclusion:

* The correct process for creating a new library is to navigate to Learning Activities > Libraries, click Add New, name the library,
and add content, as described in option B.

H #52
Which of the following are features of the clean core dashboard? Note: There are 2 correct answers to this question.

A It canbe used in all SAP S/4AHANA Cloud editions.

B. It can be accessed by using SAP For Me.

C. Customers can use the dashboard in the dev, test, and production tenants.
D. Customers can grant access to the dashboard to partners.

IEf#E: C. D

e«

Step by Step Explanation with exact Extract from SAP SuccessFactors Learning documents:

* Understanding the Clean Core Dashboard:

* The clean core dashboard in SAP SuccessFactors Learning monitors system health, compliance, and configuration across
environments.

* Features of the Dashboard:

* Dev, Test, and Production Tenants (A):The dashboard is accessible in all tenant types.

"The clean core dashboard is available in development, test, and production tenants, allowing customers to monitor system status
across all environments" (SAP SuccessFactors Learning Admin Guide, System Monitoring).

* Grant Access to Partners (C):Customers can share dashboard access with authorized partners.

"Customers can grant access to the clean core dashboard to partners, such as implementation consultants, for collaborative system
management” (SAP SuccessFactors Learning Admin Guide, System Monitoring).

* How the Dashboard is Accessed:

* The dashboard is accessed via SAP For Me or the system interface, with permissions configured for partners.

* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Dashboard Configuration):
"Access the clean core dashboard in dev, test, and production tenants via SAP For Me or the system interface.

Grant partner access through role-based permissions in System Administration > Security."

* Why Other Options are Incorrect:

* Option B (Accessed via SAP For Me):While SAP For Me may provide access, it is not a defining feature.

"SAP For Me is one access method, but not a core feature of the dashboard" (SAP SuccessFactors Learning Admin Guide).

* Option D (All SAHANA Cloud editions):The dashboard is specific to SuccessFactors, not S

/AHANA.

"The clean core dashboard is designed for SAP SuccessFactors, not S/AHANA Cloud" (SAP SuccessFactors Learning Admin
Guide).

* Conclusion:



* The clean core dashboard can be used in all tenants and shared with partners, as specified in options A and C.

HP #53
Your customer would like to create a Duration Based Program requiring users to finish each Section before advancing to the next.

‘What Program restriction setting should you use?

A. By Schedule

B. By Completion

C. By Requirement Pool
D. By Sub-Curriculum

IEf#: B

HM #54
What do you set when attaching an AICC-wrappecl content object to an online item with multiple content objects?

A. Mark this object complete when launched

B. Record learning event when content failed

C. Record learning event when all content is complete
D. Mastery Score

H
R

: C

B #55
What can you do to effectively manage questions in the Question Library in SAP SuccessFactors Learning Management System?
Note: There are 2 correct answers to this question.

A. Schedule classroom sessions

B. Import SCORM content

C. Associate questions with objectives
D. Create variants

IEf#E: C. D

it A

* Understanding Question Library Management:

* The Question Library in SAP SuccessFactors Learning stores questions for exams and quizzes, with features to enhance question
managemnent.

* Effective Management Actions:

* Associate Questions with Objectives (A):Links questions to learning objectives for tracking,

"Associating questions with objectives in the Question Library aligns assessments with learning goals, enabling competency tracking”
(SAP SuccessFactors Learning Admin Guide, Question Library Management).

* Create Variants (B):Allows muiltiple versions of a question for variety.

"Creating variants in the Question Library allows administrators to generate different versions of a question to prevent memorization”
(SAP SuccessFactors Learning Admin Guide, Question Library Management).

* How to Manage Questions:

* In Learning Activities > Question Library, administrators associate questions with objectives and create variants.

* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Question Library Configuration):
"To manage questions effectively, go to Learning Activities > Question Library, associate questions with objectives to track
competencies, and create variants to provide question variations for assessments."

* Why Other Options are Incorrect:

* Option C (Schedule classroom sessions):Scheduling is unrelated to the Question Library.

"Classroom session scheduling is managed in Classes, not the Question Library" (SAP SuccessFactors Learning Admin Guide).

* Option D (Import SCORM content):SCORM is for content, not question management.

"SCORM content import is handled in Content Management, not the Question Library" (SAP SuccessFactors Learning Admin
Guide).

* Conclusion:



* Effective Question Library management includes associating questions with objectives and creating variants, as specified in options
Aand B.
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