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The Salesforce Health Cloud Accredited Professional (Health-Cloud-Accredited-Professional) certification examination is an
essential component of professional development, and passing this Salesforce Health-Cloud-Accredited-Professional test can
increase career options and a rise in salary. Nonetheless, getting ready for the Prepare for your Health-Cloud-Accredited-
Professional Exam may be difficult, and many working professionals have trouble locating the Health-Cloud-Accredited-Professional
practice questions they need to succeed in this endeavor.

Salesforce Health Cloud Accredited Professional Certification Exam is a valuable certification for healthcare professionals who want
to demonstrate their expertise in using Salesforce Health Cloud to improve healthcare delivery processes. Health-Cloud-Accredited-
Professional Exam covers a range of topics related to the healthcare industry, patient engagement, care coordination, and data
management. By passing the exam and earning the certification, professionals can enhance their careers and demonstrate their
commitment to providing high-quality patient care.

Salesforce Health Cloud Accredited Professional is a certification exam designed for professionals who work in the healthcare
industry and have experience using Salesforce Health Cloud. Salesforce Health Cloud Accredited Professional certification
demonstrates a thorough understanding of the Health Cloud platform and its capabilities, making it an essential credential for those
seeking to advance their careers in healthcare technology.
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As job seekers looking for the turning point of their lives, it is widely known that the workers of recruitment is like choosing apples--
-viewing resumes is liking picking up apples, employers can decide whether candidates are qualified by the Health-Cloud-
Accredited-Professional appearances, or in other words, candidates’ educational background and relating Health-Cloud-
Accredited-Professional professional skills. They develop the Health-Cloud-Accredited-Professional exam guide targeted to real
exam. The wide coverage of important knowledge points in our Health-Cloud-Accredited-Professional latest braindumps would be
greatly helpful for you to pass the exam.

Salesforce Health Cloud Accredited Professional Sample Questions (Q36-
Q41):
NEW QUESTION # 36 
A customer is looking to implement Discovery Framework to manage their intake and clinical assessments.
Which three capabilities should a consultant configure with Health Cloud out-of-the-box to enhance their assessment functionality?
Choose 3 answers

A. SMS Assessment Completion
B. Using Previously Submitted Responses
C. Digital Signature Capture
D. FHIR Question Bank
E. Adding a QR Code

Answer: B,C,D

Explanation:
The Discovery Framework in Salesforce Health Cloud is designed to streamline intake and clinical assessment processes by
leveraging configurable and reusable components. Below is a detailed explanation of the correct options:
Correct Capabilities:
* FHIR Question Bank (C):
* Health Cloud supports the integration of FHIR (Fast Healthcare Interoperability Resources) standards for clinical data
management.
* The FHIR Question Bank allows healthcare organizations to utilize predefined, standards- compliant question sets for assessments.
This ensures uniformity and compliance with healthcare regulations.
* Digital Signature Capture (D):
* Salesforce Health Cloud enables capturing digital signatures to confirm the completion and accuracy of assessments, which is often
required for compliance or legal documentation.
* Using Previously Submitted Responses (E):
* Health Cloud supports dynamic assessments that can reference and reuse responses from previously submitted assessments. This
enhances efficiency, prevents redundancy, and reduces patient burden.
Why Other Options Are Incorrect:
* A. Adding a QR Code:QR codes are not a standard out-of-the-box feature for assessments in Salesforce Health Cloud. While
QR codes can be custom-implemented, they are not directly relevant to the Discovery Framework.
* B. SMS Assessment Completion:SMS-based assessment completion is not an out-of-the-box feature of Health Cloud. It requires
customization or integration with third-party messaging solutions to achieve this functionality.
References:
Administer Health Cloud
Salesforce Health Cloud Documentation on FHIR and Clinical Assessments
Salesforce Discovery Framework Overview

NEW QUESTION # 37 
Bloomington Caregivers needs to easily view all of the complex associations between patients, personal relationships, healthcare
practitioners, other people, and organizations in healthcare, Which Health Cloud feature should a consultant leverage to meet this
requirement?
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A. Enhanced Timeline
B. Actionable Relationship Center
C. Care Team
D. Patient Card

Answer: B

Explanation:
Step-by-Step Explanation:
* Feature Overview:TheActionable Relationship Center (ARC)in Salesforce Health Cloud is specifically designed to give healthcare
organizations a graphical and interactive way to visualize, manage, and act on complex relationships among people (patients,
caregivers, practitioners) and organizations.
* Source:Administer Health Cloud - Actionable Relationship Center
* Complex Associations:ARC supports multiple relationship types, including personal, clinical, and organizational connections,
enabling users to easily view and manage these associations in a single, unified interface.
* Exact Extract:
"With Actionable Relationship Center, care coordinators and other users can view, create, and manage the relationships between
patients, their care teams, household members, and service providers. The ARC visualization tool shows complex relationships
between people and organizations." Reference:Administer Health Cloud - ARC User Experience:The visual nature of ARC allows
users to not only see but also take actions on relationships (for example, add new relationships or navigate directly to related
records) without leaving the ARC view.
This functionality is not provided by the Patient Card, Care Team, or Enhanced Timeline, which focus on other aspects of patient
information or care.
Differentiation from Other Features:
Patient Card: Displays a summarized view of patient details and care info.
Care Team: Manages members involved in a patient's care but does not visualize all associations.
Enhanced Timeline: Focuses on displaying chronological care events.
Conclusion:Forvisualizing and acting on all types of relationships-personal, practitioner, organizational, and more-the Actionable
Relationship Center is the recommended and officially documented Health Cloud feature.

NEW QUESTION # 38 
Makana Pharmaceutical is planning to run a Patient support program on Health Cloud. A System Administrator has been tasked to
ensure the platform encryption has been configured. The patient's name is stored on firstname and lastname fields on the person
account record. Firstname and Lastname field have been identified as holding PHI(Personal Health Information) dat a. They are also
important search criteria commonly used by Users to find a patient record. The Compliance team has indicated that all PHI Data
must be encrypted at rest. What is the best practice for platform encryption configuration for this solution?

A. Use a Probabilistic Encryption Policy on Account FirstName & LastName fields.
B. Encrypt all PHI/PII data
C. Encrypt all data
D. Use Class Encryption to encrypt field identified as PHI
E. Use a Deterministic Encryption Policy on Account FirstName & LastName fields.

Answer: E

Explanation:
Deterministic encryption is a type of encryption policy that allows you to encrypt fields that are used as search criteria, such as
FirstName and LastName fields on the Account object. Deterministic encryption ensures that identical plaintext values always result
in identical ciphertext values, which enables searching and filtering on encrypted fields. This is suitable for PHI data that needs to be
encrypted at rest but also searchable by users.

NEW QUESTION # 39 
A pharmaceutical company is looking to support patients throughout their clinical journey. One of the factors the company needs to
track is the socioeconomic and cultural barriers that could hinder a patient's process.
Which Health Cloud capability should a consultant implement to fulfill this requirement?

A. Social Determinants of health
B. Care Blockers
C. Clinical Barriers



D. Utilization Management

Answer: A

Explanation:
Tracking socioeconomic and cultural barriers that could hinder a patient's progress requires Salesforce Health Cloud's Social
Determinants of Health (SDoH) capability.
Key Features of Social Determinants of Health:
Comprehensive Patient View:
Captures data on factors like income, education, housing, and transportation that influence health outcomes.
Risk Identification:
Identifies potential barriers and integrates them into care plans, enabling proactive intervention.
Care Coordination:
Helps care teams design support services and interventions tailored to individual patient needs.
Why Other Options Are Less Suitable:
B . Clinical Barriers: While useful, this focuses on clinical obstacles rather than broader socioeconomic factors.
C . Utilization Management: Centers on managing care authorizations, not patient barriers.
D . Care Blockers: Not a formal Health Cloud capability; overlaps conceptually with SDoH.
Reference:
Salesforce Social Determinants of Health Overview

NEW QUESTION # 40 
How should a consultant recommend modeling a physician's locations of service, when the physician practices at multiple hospitals
and clinics?

A. Healthcare Practitioner Facility
B. Healthcare Taxonomy
C. Account Contact Relationship
D. Healthcare Provider Relationship

Answer: A

Explanation:
The Healthcare Practitioner Facility object in Salesforce Health Cloud allows modeling of a physician's locations of service. It
captures relationships between healthcare practitioners and the facilities (hospitals, clinics, etc.) where they practice.
Key Features of Healthcare Practitioner Facility:
Multiple Locations: Tracks all locations where a physician practices.
Relationships: Links practitioners to facilities, ensuring accurate mapping of service areas.
Operational Benefits: Facilitates scheduling, referrals, and care coordination by providing accurate location data.
Why Other Options Are Incorrect:
Healthcare Taxonomy: Used to classify healthcare providers based on specialties and services, not locations.
Healthcare Provider Relationship: Tracks relationships between healthcare organizations or facilities, not individual physician
locations.
Account Contact Relationship: Provides a general relationship mapping but lacks the specificity required for modeling service
locations.
Reference:
Health Cloud Data Model for Practitioners and Facilities

NEW QUESTION # 41
......
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