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An enterprise customer needs a Cyber Recovery solution to be implemeanted. As an outcome from a
previous workshop, the following backup environment needs to be protected to the CR Vault,
Location 1: 4 PowerProtect Dhs

Location 2: 4 PawerProtect DDs

Location 3: 2 PowerProtect DDs

Locafion 4: 2 FowerProtect DDs

The customer wants to implement a CR Vault in a 5th location.

How many Cyvber Becovery systems must be installed al a minimum level?
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What vault status is displayed if none of the PowerProtect DD systems in the CR Vault are able to
eommunicate with the Cyber Recovery software?

= A Unknown
= B, Unlocked
= . Locked
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EE #273
Universal Containers is migrating from Classic Knowledge to Lightning Knowledge using the Lightning Knowledge Migration Tool
and noticed that none of the Article file attachments were migrated. How can a Consultant migrate the file attachments?

A. Post the Files to the Chatter Feed on each Article.

B. Use the Lightning Knowledge Migration Tool and choose 'include files'.
C. Upload the files as Documents, then relate them to the migrated Articles.
D. Use the Files Related List on each article to add files to your articles.

HE: D

MY

The Knowledge Importer is a tool that allows you to import articles from CSV files into Lightning Knowledge. However, it does not
support importing file attachments from external knowledge bases. To migrate the file attachments, you need to use the Files Related
List on each article to add files to your articles manually. You can upload files from your computer or select files from Salesforce or
an external source such as Google Drive or Box. Verified References: [Import Articles nto Lightning Knowledge] and [Add Files to
Articles]

EAE #274

The support team at Cloud Kicks would like to implement a messaging tool to address common customer feedback and concerns.
The support team also wants to extend their support capabilities.

What should the consultant recommend to meet the requirement?

e A. Slack Connect
o B. Emnstein Bots
e C. Service GPT

e B

ME:

Einstein Bots should be recommended to address common customer feedback and concerns while extending support capabilities.
Einstein Bots are part of Salesforce's Service Cloud and can be programmed to handle routine customer inquiries, freeing up agents
to focus on more complex issues. These bots can be integrated into various messaging platforms, providing a scalable and efficient
way to improve customer service and satisfaction.

AR #275

Universal Containers (UC) has hired a consulting firm to implement its new Service Cloud platform and
requires quick iterations and a speedy project completion. UC has requested frequently project updates for
check-ins and refinement.

‘Which methodology should the Consultant recommend given the requirements?

A. Waterfall

B. Agile

C. Force.comIDE
D. Kanban
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EE #276
Universal Containers wants to notify Support Managers when a new case have been untouched frommore than two business days.


https://www.itdumpskr.com/Service-Cloud-Consultant-practice-test.html

‘Which approach should a consultant implement?

A. Configure case escalation rules.

B. Use Flow Builder to create a flow with scheduled path.
C. Define case auto-response rules.

D. Estabalish case assignment rules.
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HEE #277

Universal Containers is launching a full line of new products, and Service Cloud should support the following requirements:
* Customrer service agents need to collaborate with other teams.

* The product development team needs to be alerted on high-priority cases for specific products.

Which solution meets these requirements?

e A. Use Escalation Rules for notifications and Case Teamns to monitor cases.
e B. Use Salesforce Flow for notifications and Case Teans to monitor cases,
o (. Use Salesforce Flow for notifications and Account Teams to monitor cases.

HE: A

3.

To meet the requirements of collaboration and alerting the product development team on high-priority cases for specific products,
utilizing Escalation Rules for notifications and Case Teams for case monitoring is recommended. This approach ensures that critical
cases are escalated and visible to the necessary teans for timely and collaborative resolution.
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