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Salesforce AP-219 Exam Syllabus Topics:

Topic Details

¢ Order Management Basics: Foundation of Order Management within Salesforce ecosystem, platform
Topic 1 architecture, integration capabilities with third-party systems, and native Salesforce functionality.

¢ Advanced Topics: Troubleshooting configuration issues, diagnosing system integration problems, and
Topic 2 resolving deployment obstacles.

¢ Process Automation and Integrations: Configuring end-to-end Order Management processes and external
Topic 3 system integrations using declarative tools and clicks-based configuration.
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Sample Questions (Q65-Q70):

NEW QUESTION # 65
Which set of conditions is required for an Order Summary object to be created?

e A. AnOrder is created, its status is set to Activated. Create OrderSummary Flow is installed and Create OrderSummary
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Flow is activated.

¢ B. AnOrder is created, the Create Order Summary Process is installed and the Create Order Summary Process is active

¢ C. AnOrder is created, its status is set to Draft, Create OrderSummaryFlow is installed and Create OrderSummary Flow is
activated.

¢ D. An Order is created, its status is set to Activated. Create OrderSummary Flow is installed and the Create OrderSummary
Process is mstalled.

Answer: B

Explanation:

The Order Summary object is a customobject that stores information about an order, such as the total amount, the number of iters,
and the fulfillment status. The Order Summary object is created by a process called Create Order Summary Process, which runs
whenever an order is created or updated. The process calls a flow called Create OrderSummary Flow, which calculates the order
summary fields and creates or updates the order summary record. The process and the flow are part of the Order Management
package and must be installed and activated for the order summary object to be created. Reference: Order Management Lifecycle,
Order Management Objects, Configure Order Management Flows

NEW QUESTION # 66
A customer applied a 10% off discount when placing an order. What object is created when the discount is applied to the order?

A. Order Discount

B. Credit Memo

C. Order Adjustment Group Summary
D. Order Payment Summary

Answer: C

Explanation:

When a customer applies a discount when placing an order, an order adjustment group summary is created. An order adjustment
group summary is a record that represents a modification to the order amount,such as a discount, a surcharge, or a tax. An order
adjustment group summary can have one or more order adjustments, which are the individual modifications that are applied to the
order or the order itens. An order can have one or more order adjustiment group summaries, depending on how many types of
modifications are applied to the order. Reference: Order Management Objects, [Order Adjustments]

NEW QUESTION # 67
What object does the Ensure Funds Apex Flow action look for when resolving Invoice balances associated with an Order

Summary?

A. Payment Summaries

B. Order Payment Summaries
C. Order Payments

D. Payments

Answer: B

Explanation:

The object that the Ensure Funds Apex Flow action looks for when resolving Invoice balances associated with an Order Summary is
Order Payment Summaries. Thisobject represents the payments made for an order, and it has a lookup relationship to both Invoice
and Order Summary objects. The Ensure Funds Apex Flow action uses this object to calculate the balance due for each Invoice and
update its status accordingly. Verified Reference: https:/help.salesforce.convs/article View?

id=sforder management order payment summary.htm&type=5Shttps:/help.salesforce.convs/articleView?

id=stflow ref elements om actions_ensure finds_async.htm&type=5

NEW QUESTION # 68
‘What two tools can an administrator use to debug an issue with an Apex trigger?

¢ A Log Inspector in the Developer Console
¢ B. Error Logs in the Developer Console



e C. Apex Logs in Setup
¢ D. Debug Logs in Setup

Answer: AD

Explanation:

The admmnistrator can use two tools to debug an issue with an Apex trigger: Log Inspector in the Developer Console and Debug
Logs in Setup. The Log Inspector is a tool that displays agraphical representation of a debug log, which is a record of database
operations, system processes, and errors that occur when executing a transaction or running unit tests. The Log Inspector helps you
analyze and troubleshoot your code by highlighting errors, checkpoints, and execution times. The Debug Logs page in Setup lets you
monitor and retain debug logs for users, Apex classes, Apex triggers, and Lightning components. You can view, download, or delete
debug logs from this page.

NEW QUESTION # 69
A user is encountering an error when attempting to save an Account record. What can an administrator use to research the issue?

A. Lightning Logs within Setup

B. The Problens tab within the developer console

C. A user trace flag and debug log onthe affected user
D. The Chrome Dev Tools Console

Answer: C

Explanation:

The best way for an administrator to research the issue when a user is encountering an error when attempting to save an Account
record is to use a user trace flag and debug log on the affected user. A user trace flag enables debug logging for a specific user, and
a debug log captures database operations, system processes, and errors that occur when executing a transaction or running unit
tests. The administrator can use these tools to identify the root cause of the error and fix it accordingly. Verified Reference:
https/help.salesforce.convs/article View?id=sf.code add users debug log htm&type=5https:/help.salesforce.convs/article View?

id=sf.code viewing debug logs.htm&type=5
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