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PR #136
Northern Trail Outfitters has five business units in their Marketing Cloud account. All business units should be configured to use the
same SFTP directory How should this setup be achieved?

A. Each business unit should have multiple SFTP users

B. Child business unit SFTP user should be created

C. Copy the parent SFTP user into each child business unit

D. All child business units should have an individual SFTP user
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To configure multiple business units in Marketing Cloud to use the same SFTP directory, the most efficient method is to copy the
parent SFTP user credentials into each child business unit. This approach ensures all business units access the same SFTP directory
for file transfers, maintaining consistency and simplifyng management of file access across the business units. This setup avoids the
complexity and maintenance of separate SFTP users for each business unit, streamlining operations.

Reference: Salesforce Help - SFTP Setup with Business Units

i =8 #137

The Marketing Cloud admin for Northern Trails Outfitters wants to build an audience with Advertising Studio which mimics the traits
of their most valuable customers.

‘Which network(s) support lookalike audiences directly from Advertising Studio?

A. Facebook

B. Twitter

C. Facebook and Twitter
D. Google and Facebook

ER: A

i RE B «

Advertising Studio supports lookalike audiences directly from Facebook only. For other networks, such as Google and Twitter,
Advertising Studio can create audience segments based on Marketing Cloud data and export themto the network's platform, where
the lookalike audience can be created manually.

FRE #138

Northern Trail Outfitters wants to use Synchronized Data Sources to sync Contact data from Salesforce CRM.
However, they only want to sync records that they have identified as marketable.

Which filtering option in the synchronization settings could be used when configuring the Contact synced object?

o A Select all records where custom boolean field is true
e B. Select all records created since a certain date
e (. Select all records that have an emmail address

ER: A
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Northern Trail Outfitters (NTO) has a franchise model which allows locally-owned stores to operate under the corporate umbrell a.
They are required by corporate policy to email each franchisee a monthly statement, but the statement cannot be publicly accessible
‘Which Marketing Cloud product should NTO purchase as a solution?

A. Distributed Sending
B. Content Syndication
C. Analytics Builder
D. Email Rachments

BE: A
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For Northern Trail Outfitters (NTO) to send monthly statements to franchisees under a policy that requires the content not to be
publicly accessible, the appropriate solution is Distributed Sending, This product allows corporate to control and manage email
content centrally while enabling local franchises to send these emails directly to their respective recipients. This ensures that
statements remain private and are only accessible to the intended recipients.

Reference: Salesforce Help - Distributed Sending
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A Marketing Cloud admin is setting up Northern Trail Outfitter's newest business units and several users to assign to the new
business units.

How would the admin assign users to the business units?

A. Re-import the users to update their assigned business units

B. Search for the individual user, select their name and click Edit Business Units.

C. Search for the individual user, select their name, and click Manage Business Units.
D. Give permissions to users at top-level account to assign their own business units.

EX: B

it B B -

To assign users to specific business units in Salesforce Marketing Cloud, an admin can manage this directly through the user
configuration settings:

Search for the individual user: Navigate to the Users section in Setup.

Select their name and click Edit Business Units: This action allows the admin to manage the business units that the user has access to,
enabling or disabling access as required for the new or existing business units.

Reference: Salesforce Marketing Cloud User Management
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