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DumpsKing ITIL 4 Foundation Exam (ITIL-4-Foundation) practice test software is another great way to reduce your stress level
when preparing for the ITIL Exam Questions. With our software, you can practice your excellence and improve your competence
on the ITIL 4 Foundation Exam (ITIL-4-Foundation) exam dumps. Each ITIL ITIL-4-Foundation practice exam, composed of
numerous skills, can be measured by the same model used by real examiners.

You can even print the study material and save it in your smart devices to study anywhere and pass the ITIL 4 Foundation Exam
(ITIL-4-Foundation) certification exam. The second format, by DumpsKing, is a web-based ITIL 4 Foundation Exam (ITIL-4-
Foundation) practice exam that can be accessed online through browsers like Firefox, Google Chrome, Safari, and Microsoft Edge.
You don't need to download or install any excessive plugins or Software to use the web-based software.
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High Pass-Rate ITIL-4-Foundation Boot Camp offer you accurate Valid
Dumps Demo | ITIL ITIL 4 Foundation Exam
Our ITIL 4 Foundation Exam exam question has been widely praised by all of our customers in many countries and our company
has become the leader in this field. Our product boost varied functions and they include the self-learning and the self-assessment
functions, the timing function and the function to stimulate the exam to make you learn efficiently and easily. There are many
advantages of our ITIL-4-Foundation Study Tool. If any questions or doubts exist, the client can contact our online customer service
or send mails to contact us and we will solve them as quickly as we can. We always want to let the clients be satisfied and provide
the best ITIL-4-Foundation test torrent and won’t waste their money and energy.

ITIL-4-Foundation (ITIL 4 Foundation) Exam is a certification program designed to provide professionals with a comprehensive
understanding of the ITIL framework. The ITIL framework is a set of best practices for IT Service Management (ITSM) that is
widely used across industries. ITIL 4 Foundation Exam certification program covers the latest version of the ITIL framework, which
was released in 2019. ITIL-4-Foundation Exam is designed to test the knowledge and skills of candidates in implementing and
managing IT services using the ITIL framework.

ITIL 4 Foundation Exam Sample Questions (Q10-Q15):
NEW QUESTION # 10 
Which component is focused on the activities needed by an organization to help it co-create value?

A. Practices
B. Service value chain
C. Guiding principle
D. Continual improvement

Answer: B
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Explanation:
In ITIL 4, the service value chain is the central component of the Service Value System. It describes the set of interconnected
activities an organization performs to create value in the form of products and services. The service value chain is explicitly defined as
the model that outlines the key activities required to co-create value with customers and other stakeholders.
That is exactly what the question is asking: "the activities needed by an organization to help it co-create value" - which directly
matches the role of the service value chain, so A is correct.
Why the other options are not correct in this context:
* B. Continual improvement is a practice and a component of the Service Value System that ensures services, practices, and all
components are continually improved, but it is not the central model of value- creating activities.
* C. Guiding principle refers to recommendations that guide decisions and actions across all circumstances, not the activities
themselves.
* D. Practices are sets of organizational resources designed for performing work or accomplishing an objective; they support value
creation, but they are not the component that models the end-to-end set of activities for co-creating value.
Therefore, the component focused on the activities needed to co-create value is the service value chain, making A the correct
answer.

NEW QUESTION # 11 
Which value chain activity ensures that ongoing service activity meets user expectations?

A. Engage
B. Deliver and support
C. Obtain/build
D. Plan

Answer: B

NEW QUESTION # 12 
Which describes a set of defined steps for implementing improvements?

A. The 'continual improvement model'
B. The 'engage' value chain activity
C. The 'continual improvement register'
D. The 'improve' value chain activity

Answer: A

NEW QUESTION # 13 
What is the difference between the 'incident management" and 'service desk' practices'?

A. Incident management manages interruptions to services, service desk monitors achieved service quality
B. Incident management resolves complex issues, service desk reserves simpler issues
C. Incident What is the difference between the 'incident management" and 'service
D. Incident management restores service operation; service desk provides communication with users

Answer: D

Explanation:
The incident management practice aims to minimize the negative impact of incidents by restoring normal service operation as quickly
as possible1. This practice involves logging, categorizing, prioritizing, investigating, resolving, and closing incidents2. The service
desk practice provides a single point of contact for users and customers to report issues, make requests, or seek guidance1. This
practice involves providing communication with users, capturing feedback, managing user satisfaction, and facilitating continual
improvement3. Reference: ITIL Foundation - ITIL 4 Edition, page 14; ITIL 4 - A Pocket Guide, page 32; ITIL 4 Practice Guide:
Incident Management, page 7.

NEW QUESTION # 14 
In which case would a problem be logged?



A. When the cause is identified but not resolved
B. Alter a workaround is identified and documented
C. After analysis of error information from a supplier
D. When a user reports an unplanned service interruption

Answer: A

NEW QUESTION # 15
......

The desktop ITIL 4 Foundation Exam (ITIL-4-Foundation) practice test software is similar to the web-based ITIL-4-Foundation
format as far as its features are concerned. But it works offline only on the Windows operating system. The offline ITIL-4-
Foundation practice exam can be taken easily just by just installing the software on your Windows laptop or computer. All three
ITIL 4 Foundation Exam (ITIL-4-Foundation) formats of DumpsKing are according to the latest content of the ITIL ITIL-4-
Foundation examination.
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