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H I #68

Service cloud organization is migrating to health cloud, and only certain teams of users have health cloud use cases . Which Users
with health cloud use cases or users who need access to health cloud objects require health cloud permission set licences.

What three types of ancillary information can be included in a single care request.

A. Care request facility

B. Care request diagnosis
C. Care request drug

D. Care request providers
E. Care request reviews

IEf#: B. C. E

TR

Care request reviews (B), Care request drug, and Care request diagnosis (D) are three types of ancillary information that can be
included in a single care request. Care request providers (A) and Care request facility (E) are not types of ancillary information, but
types of related records that can be associated with a care request.

HM #69
Which data model is used to represent information via standard object and record types on standard objects to manage how care is
covered?

A. Health Insurance data model
B. Coverage data model

C. Benefit data model

D. Plan data model

E. Payer data model

Ef#: B

fERL:

Coverage data model (B) is the data model that is used to represent information via standard object and record types on standard
objects to manage how care is covered. Health Insurance data model (A), Payer data model, Plan data model (D), and Benefit data
model (E) are not valid data models in Health Cloud.

R #70
An external provider wants to get a patient's allergy information from Bloomington Caregivers' Health Cloud system. Which Health
Cloud API should a consultant recommend?

A. Patient Healthcare API

B. AllergyMedication API

C. Clinical Summary Healthcare API
D. Interoperability API

IEf#: D

AR

To get a patient's allergy information from Bloomington Caregivers' Health Cloud system, an external provider should use the
Interoperability API. This API allows external systens to access and exchange clinical data with Health Cloud using FHIR
standards. The Interoperability API supports various FHIR resources, including AllergyIntolerance, which represents a patient's
allergic or intolerant reaction to a substance1. AllergyMedication API, Patient Healthcare API, or Clinical Summary Healthcare API
are not APIs that exist in Health Cloud.

R #71

A payer receives faxes for clinical review as part of the determination process. The payer needs Health Cloud to automatically
capture the data from the documents received from patients and manage the end-to-end approval process.

‘Which two Health Cloud capabilities should a consultant recommend as a way to build this process?



A. Utilization Management

B. Care Authorizations

C. Integrated Care Management

D. Intelligent Document Automation

Eﬁ: B\ D

H #72
Which two actions should be completed by health cloud admin in order to leverage the health cloud utilization management
capabilities?

A. Assign the health cloud social determinants permission set

B. Install the heath cloud unmanaged package extension

C. Install the health cloud managed package

D. Assign the health cloud foundation permission set

E. Install the health cloud care request extensions managed package.

IE%: C\ E
fR -
Reference and details below.
Prepare to Set Up Ulilization Managemen

Before you get started, install and configure Health Cloud.

mstall the Health Cloud Care Request Extensions unmanaged package

*  Assign the Health Cloud Pempissian Set License and the Health Cloud Platform permission set
cense (o yourself and younEsEss;
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