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Salesforce Certified Slack Administrator Sample Questions (Q18-Q23):
NEW QUESTION # 18 
You're a prospective customer looking to purchase Slack for your organization of approximately 50 employees.
You need to ensure that the plan supports SAML single sign-on (SSO) for authentication.
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Which plan(s) fit the requirement?

A. Free, Pro, Business+, and Enterprise Grid
B. Pro, Business+, and Enterprise Grid
C. Enterprise Grid only
D. Business+ and Enterprise Grid

Answer: D

Explanation:
Slack's feature availability by plan states:
"SAML-based SSO is supported on Business+ and Enterprise Grid plans."
Pro and Free (B, C) plans do not support SAML SSO. Enterprise Grid only (A) is too restrictive - Business+ also supports it.
(Reference: Slack Administration Study Guide - Authentication and SSO Options)
-

NEW QUESTION # 19 
You are Workspace Admin of a small but fast-growing organization on Slack's Free plan.
You need to improve the security of logins and automate provisioning of Slack users to save time and expedite onboarding, while
being mindful of costs.
Which Slack feature and plan will suit this need?

A. SAML single sign-on (SSO) and identity provider (IdP) groups on the Slack Business+ plan
B. Google Workspace single sign-on (SSO) and user groups on the Slack Pro plan
C. Mandatory two-factor authentication (2FA) on the Slack Free plan
D. Mandatory SAML single sign-on (SSO) and identity provider (IdP) groups on Slack Enterprise Grid

Answer: A

Explanation:
Slack best practices state:
"SAML-based SSO and SCIM provisioning (through IdP groups) are available on the Business+ plan. This enables automation of
user management and enhances login security." Google Workspace SSO (A) without SAML lacks the full control needed. 2FA (B)
is a good practice but doesn't automate provisioning. Enterprise Grid (C) would be overkill and costly for a small organization.
(Reference: Slack Administration Study Guide - Identity and Access Management)
-

NEW QUESTION # 20 
You are a Slack admin and you have just implemented Enterprise Key Management (EKM) within your Enterprise Grid.
In which situation would it be most appropriate to revoke the key?

A. When sensitive information is placed in the incorrect channel and shared with other users.
B. When working with contractors in a Slack Connect channel.
C. When a Multi-Channel Guest is invited into one of the company's workspaces.

Answer: A

Explanation:
Slack EKM guidelines specify:
"If sensitive information is exposed improperly (for example, shared in the wrong channel), you can revoke the encryption key,
making that content permanently inaccessible." Guests (A) or contractors in Slack Connect (B) are expected collaboration contexts
and do not warrant revoking keys unless data leakage happens.
(Reference: Slack Administration Study Guide - Enterprise Key Management (EKM) Operations)
-

NEW QUESTION # 21 
The Slack implementation team at Large Inc is confirming all of the settings on their new Enterprise Grid organization and wants to
make sure that they have appropriately involved the Security team in any critical security decisions.



Which TWO of the following settings are most critical to discuss with their Security team? (Choose two.)

A. Whether to enable admin-approved apps
B. Who is allowed to add custom emoji
C. Who can create and archive channels
D. Who can invite new members

Answer: A,D

Explanation:
Security-critical settings involve decisions that could expose the organization to risk through external access or the addition of third-
party apps. Slack documentation specifies:
"App management and member invitation settings are critical security configurations. Restricting who can add apps (admin-approved
apps) and who can invite new members ensures better control over external access and data exposure." Custom emoji (B) and
channel creation (C) impact user experience but are not considered critical security matters.
(Reference: Slack Administration Study Guide - Enterprise Security Controls and Settings)
-

NEW QUESTION # 22 
You're a Workspace Admin, and you want all new users to be added to several important channels when they first log in.
What should you do to ensure new users automatically join these channels?
(Select the best answer.)

A. Train managers to add their new hires to the important channels as part of the new employee onboarding process.
B. Add important channels to your workspace's default channels.
C. Create a workflow that sends a welcome message promoting the most important channels within your company to new
users.
D. Post and pin all of the important channels in your #general channel for new users to see when they first log in to Slack.

Answer: B

Explanation:
Slack officially supports configuring Default Channels for workspaces:
"Default channels are channels that new members will automatically join when they first sign in to Slack." Creating workflows (A) or
pinning channels (B) are helpful for awareness but don't enforce automatic joining.
Training managers manually (C) is inefficient and prone to errors.
(Reference: Slack Administration Study Guide - Managing Default Channels)
-

NEW QUESTION # 23
......
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