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Salesforce Integration-Architect the latest certification exam training
materials
As the old saying goes, Rome was not built in a day. For many people, it’s no panic passing the Integration-Architect exam in a
short time. Luckily enough，as a professional company in the field of Integration-Architect practice questions ,our products will
revolutionize the issue. The Integration-Architect Study Materials that our professionals are compiling which contain the most
accurate questions and answers will effectively solve the problems you may encounter in preparing for the Integration-Architect
exam.

Salesforce Certified Integration Architect Sample Questions (Q20-Q25):
NEW QUESTION # 20 
Given the diagram below, a Salesforce org, middleware, and Historical data store (with
20million records and growing) exists with connectivity between them
Historical records are archived from Salesforce and moved toHistorical Data store (which houses 20M records and growing; fine-
tuned to be performant with search queries).
Call center agents use Salesforce, when reviewing occasional special cases, have requested access to view the related historical case
items thatrelate to submit cases.
Which mechanism and patterns are recommended to maximize declarative configuration?

A. Use an ESB tool with Request-Reply pattern and then make a real-time Apex callout to the ESB endpoint to fetch and
display component related to Case object
B. C Use an ESB tool with a fire and forget pattern and then publish a platform event for the requested historical data.
C. Use an ETL tool with a Batch Data Synchronization pattern to migrate historical data into Salesforce and into a custom
object (historical data) related to Case object.
D. Use ESB tool with Data Virtualization pattern, expose OData endpoint, and then use Salesforce Connect to consume and
display the External Objectalongside with the Case object.

Answer: D

Explanation:
The Data Virtualization pattern allows Salesforce to access external data sources without storing the data in Salesforce. This reduces
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the data storage and synchronization costs and enables real-time access to the historical data. Salesforce Connect can be used to
consume OData endpoints exposed by the ESB tool and display the external objects as related lists or custom components on the
Case object

NEW QUESTION # 21 
Northern Trail Outfitters needs to make synchronous callouts "available-to-promise" services to query product availability and
reserve inventory during the customer checkout process. What should an integration architect consider when building a scalable
integration solution?

A. The maximum query cursors open per user on the service
B. The typical and worst-case historical response times
C. The number of batch jobs that can run concurrently

Answer: B

Explanation:
In a Synchronous Request-Reply pattern, the user's experience is directly tied to the performance of the external service. For a
mission-critical "Available-to-Promise" (ATP) service during checkout, the most vital scalability consideration is the typical and
worst-case historical response times of the target system.
Salesforce imposes strict Governor Limits on synchronous callouts to protect platform health. Specifically, if an ATP callout takes
longer than 120 seconds, the transaction will time out. More importantly, Salesforce limits the number of long-running requests
(those lasting longer than 5 seconds). If multiple users are checking out simultaneously and the external inventory system begins to
respond slowly (worst-case), those requests can quickly occupy all available slots in the concurrent request queue, leading to
"Concurrent Request Limit Exceeded" errors for all users in the org.
By analyzing historical response times, the architect can determine if the service is reliable enough for a synchronous callout. If the
worst-case response time frequently exceeds 5 seconds, the architect should consider a more resilient pattern, such as the
Continuation pattern or an asynchronous approach, to prevent blocking the UI thread and hitting platform limits. Options A and C
are irrelevant to synchronous checkout performance; query cursors relate to database state, and batch jobs are asynchronous
background processes that do not impact real-time user checkout latency.

NEW QUESTION # 22 
A business requires automating the check and updating of the phone number type classification (mobile vs.
landline) for all incoming calls delivered to its phone sales agents. The following conditions exist:
* At peak, the call center can receive up to 100,000 calls per day.
* The phone number type classification is a service provided by an external service API.
* Business is flexible with timing and frequency to check and update the records (throughout the night or every 6-12 hours is
sufficient).
A Remote-Call-In pattern and/or Batch Synchronization (Replication via ETL: System -> Salesforce) are determined to work with a
middleware hosted on customer premise. In order to implement these patterns and mechanisms, which component should an
integration architect recommend?

A. An API Gateway that authenticates requests from Salesforce into the middleware (ETL/ESB)
B. ConnectedApp configured in Salesforce to authenticate the middleware
C. Remote Site Settings configured in Salesforce to authenticate the middleware

Answer: B

Explanation:
In this scenario, the architecture involves a Remote-Call-In pattern or Batch Synchronization, where an external system (the
middleware or ETL tool) initiates communication with Salesforce to update records. For any external system to securely access
Salesforce APIs and perform these updates, it must be authenticated and authorized.
The Connected App is the foundational framework that allows an external application to integrate with Salesforce using APIs and
standard protocols, such as OAuth 2.0 and SAML. By configuring a Connected App, the architect can define which permissions
(Scopes) the middleware has, such as the ability to access data via the REST or Bulk API. This is the correct choice because the
middleware needs to "log in" to Salesforce to push the phone classification data back into the Account or Contact records.
Option B, an API Gateway, is typically used to manage and secure requests going out of an organization to external services, or to
provide a facade for on-premise APIs; it does not handle the inbound authentication into Salesforce itself. Option C, Remote Site
Settings, is a configuration used solely to permit Salesforce to make outbound calls to a specific external URL (for example, if
Salesforce were calling the phone classification service directly via Apex).



Given that the business is flexible with timing (allowing for nightly or 12-hour syncs) and handles 100,000 calls, a Batch
Synchronization pattern via an ETL tool is highly efficient. The ETL tool will authenticate against the Connected App using a secure
OAuth flow (such as the JWT Bearer Flow for server-to-server integration), retrieve the new phone numbers, call the external
classification API, and then bulk-update the Salesforce records. This setup ensures a secure, scalable, and manageable integration
that respects Salesforce's security architecture while meeting the high-volume data requirements of the call center.

NEW QUESTION # 23 
A call center manager uses a custom dashboard to track Case related metrics. The manager wants a component to display the
number of closed Cases in real time.
What type of event should be used to meet this requirement?

A. Change Data Capture Event
B. Push Topic Event
C. Platform Event
D. Generic Event

Answer: A

Explanation:
Change Data Capture Event is the best option to meet this requirement. Change Data Capture Event is a type of streamingevent that
notifies subscribers of changes to Salesforce records, such as creation, update, delete, and undelete operations1. By subscribing to
Change Data Capture Event for the Case object, the dashboard component can receive real-time updates on the number of closed
Cases. Push Topic Event is another type of streaming event that notifies subscribers of changes to Salesforce records that match a
SOQL query2. However, Push Topic Event has some limitations, such as not supporting all SOQL features and not capturing delete
and undelete operations3. Platform Event is a type of streaming event that delivers custom notifications within the Salesforce platform
or from external sources4. Platform Event is not suitable for this requirement because it is not tied to Salesforce records and requires
custom logic to publish and subscribe. Generic Event is a type of streaming event that sends custom JSON notifications to
subscribers without a predefined schema5. Generic Event is not suitable for this requirement because it is not tied to Salesforce
records and requires custom logic to publish and subscribe.

NEW QUESTION # 24 
A company has an external system that processes and tracks orders. Sales reps manage their leads and opportunity pipeline in
Salesforce. In the current state, the two systems are disconnected and processing orders requires a lot of manual entry on sales rep
part. This creates delays in processing orders and incomplete data due to manual entry.
As a part of modernization efforts, the company decided to integrate Salesforce and the order management system. The following
technical requirements were identified:
1. Orders need to be created in real time from salesforce
2. Minimal customization*, and code should be written due to a tight timeline and lack of developer resources
3. Sales reps need to be able to see order history and be able to see most up to date information on current order status.
4. Managers need tobe able to run reports in Salesforce to see daily and monthly order volumes and fulfillment timelines.
5. The legacy system is hosted on premise and is currently connected to the Enterprise Service Bus (ESB).
The ESB is flexible enough to provide any methods and connection types needed by salesforce team.
6. There are 1000 sales reps. Each user processes/creates on average 15 orders per shift. Most of the orders contain 20-30-line
items.
How should an integration architect integrate the two systems based on the technical requirements and system constraints?

A. Use Salesforce custom object, custom REST API and ETL.
B. Use Salesforce external object and OData connector.
C. Use Salesforce standard object, REST API and ETL.
D. Use Salesforce big object, SOAP API and Dataloader.

Answer: A

Explanation:
Using Salesforce custom object, custom REST API and ETL is a better solution than using Salesforce standard object, REST API
and ETL. A custom object can store the order information and provide more flexibility and control overthe data model, validation
rules, triggers, etc. A custom REST API can be used to create orders in real time from Salesforce, using the ESB as a proxy to
communicate with the legacy system.
An ETL tool can be used to sync the order history and status fromthe legacy system to Salesforce, using the last modified date as a



filter. This way, sales reps can see the order history and the most up-to-date information on current order status, and managers can
run reports on order volumes and fulfillment timelines.
A standard object, such as Order, may not meet all the business requirements and may require more customization than a custom
object. A standard REST API may not provide enough security and error handling for creating orders in real time. Reference:
Salesforce Integration Architecture Designer Resource Guide, page 18

NEW QUESTION # 25
......
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