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NEW QUESTION # 38

A payer needs to implement a program to address the rising healthcare expenses and ensure affordable care for its members. The
payer airs to strike a balance between quality care and managing the cost of care effectively bystreamlining its approval processes
for care requests.

‘Which capability in Health Cloud helps the payer accomplish this?

A. Utilization Management

B. Integrated Care Management

C. Intelligent Appointment Management
D. Provider Network Management

Answer: A

Explanation:

Step 1: Requirement Analysis

* Payer needs tomanage healthcare expenseswhile ensuring quality, affordable care.

* Seeks tostreamline approval processesfor care requests.

Step 2: Utilization Management in Health Cloud

Utilization Management (UM) provides workflows and automation forreviewing, approving, or denying care requests. This supports
balancing cost controls with quality care through evidence-based review processes.

Extract:

"Utilization Management helps payers manage costs and ensure members receive appropriate care by streamlining the review and
approval process for pre-authorizations and care requests." Administer Health Cloud - Utilization Management Step 3: Review of
Options

* A. Utilization Management:Directly addresses care request review, cost, and quality balance.

* B. Provider Network Management:Focuses on managing provider networks, not utilization/cost review.

* C. Intelligent Appointment Management:For scheduling only.

* D. Integrated Care Management:Focuses on care coordination, not cost/approval workflow.

NEW QUESTION # 39

While a consultant is implementing Integrated Care Management for a customer, the customer requests that a change is made to the
Care Plan creation wizard.

Which underlying component should the consultant customize to achieve this?

A. Field Sets
B. Flow

C. FlexCard
D. OmniScript

Answer: D

Explanation:

The underlying component that the consultant should customize to achieve this is OmniScript. OmniScript is a component in
OmniStudio that allows the consultant to create guided scripts or wizards for users to follow. OmmniScript can be used to create the
Care Plan creation wizard, and it can be customized using various elements, such as steps, prompts, inputs, outputs, and actions.

NEW QUESTION # 40
A provider wants to get a comprehensive view of a patient's prescriptions, including history, to improve health outcomes. Which
Health Cloud capability should a consultant leverage to assist the provider?

e A Integrated Care Management



¢ B. Intelligent Appointment Management
¢ C. Medication Management
e D. Virtual Care

Answer: C

Explanation:

To get a comprehensive view of a patient's prescriptions, including history, to improve health outcomes, a consultant should leverage
the Medication Management capability in Health Cloud. Medication Management is a feature that helps providers and care
coordinators manage the medication regimen of their patients, helping to improve patient safety and reduce healthcare costs.
Medication Management allows providers and care coordinators to develop a curated list of current medications, review
medications with the patient, make clinical decisions and recommendations based on the review, and communicate the
recommendations to the patient and the patient's prescriber6. Intelligent Appointment Management, Integrated Care Management,
or Virtual Care are not capabilities that can fulfill this use case.

NEW QUESTION # 41
‘Which data model is used to represent information via standard object and record types on standard objects to manage how care is
covered?

A. Benefit data model

B. Coverage data model

C. Health Insurance data model
D. Plan data model

E. Payer data model

Answer: B

Explanation:

Coverage data model (B) is the data model that is used to represent information via standard object and record types on standard
objects to manage how care is covered. Health Insurance data model (A), Payer data model, Plan data model (D), and Benefit data
model (E) are not valid data models in Health Cloud.

NEW QUESTION # 42
Which solution includes pre-built APIs, connectors ,implementation templates, and a prescriptive end-to-end reference architecture
to enable EHR connectivity and power a patient 360 from any HER into HC using HL'7 V2 or FHIR standards?

A. Shield

B. Tableau CRM for HealthCare

C. Mulesoft Accelerator for HealthCare
D. Specialty vendors

Answer: C

NEW QUESTION # 43
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