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Pegasystems PEGACPLSA23V1 Exam Syllabus Topics:

Topic Details

Topic 1

Data Model Design: Understand how data relationships work. Build new data models or extend existing
ones. Use data pages and virtualization to manage information. Design reusable and reliable data structures.
Learn dynamic class referencing and polymorphism. Extend and benefit from Pega’s industry foundation
models.
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Topic 2

Pega Platform Design: Understand the value of Center-out architecture in building scalable Pega solutions.
Explore how deployment options influence app design, and apply performance monitoring. Work with
distributed case designs and know when to include other Pega tools. Learn about multi-tenant systems,
high availability, and features like Pega Mobile, IVA, and Process Fabric. Gain insight into containerization,
Hazelcast, and cloud architecture. Understand Agile Workbench and Agile Studio tools.

Topic 3
Pega Platform Design Extended:Use App Studio for app development. Understand features of Prediction
Studio and Admin Studio. Reuse relevant components efficiently. Grasp the basics of UX design, DX API,
and Constellation. Design accessible and user-friendly experiences.

Topic 4
Application Design:Learn how Microjourneys guide app design. Understand case structure, Pega Express
methods, and best practices. Create case hierarchies, and use rulesets, classes, and specialisation wisely.
Apply layered design for scalable solutions.

Topic 5

Application Design Extended: Manage work assignment and routing, and use features like Get Next Work.
Explore different ways to allocate tasks. Handle mid-case flow changes and fix issues using problem flows.
Implement background processing, job schedulers, queue processors, and asynchronous integrations.
Understand how to use stream services, data flows, and datasets in Pega Infinity.

Topic 6
Reporting Design: Create reports that meet business needs and support performance. Troubleshoot
reporting issues. Write queries, use SQL functions, and combine data through joins, subreports, and
associations.

Pegasystems Certified Pega Lead System Architecture (LSA) Exam 23
Sample Questions (Q47-Q52):
NEW QUESTION # 47 
Which of the following techniques is the most recommended for handling changes to processes when there are existing open cases in
production?

A. There is no recommended approach, as a best practice, you should never modify existing processes once deployed to
production.
B. The recommended approach is to require users to switch between the old and new versions of the processes by switching
between application versions.
C. The recommended approach is to circumstance the flow and case type rules and use tickets to control processing of
existing assignments.
D. There is no ideal technique as every approach has advantages and disadvantages, the best approach depends on the
requirements and the environment.

Answer: D

NEW QUESTION # 48 
In a customer onboarding application, cases are routed to multiple work queues depending on the client region in the Verify stage.
At the entry of this stage, multiple API calls are invoked to calculate the risk level of the customer. The routing to multiple work
queues is performed by using a decision table.
But the business changes and multiple departments are merged into new departments. The business now wants to replace existing
work queues and realign to the new departments.
Which two of the following options must be performed to meet the new requirement for new cases and in-flight cases? (Choose
Two)

A. Create a custom routing activity and refer to this activity in the assignment shape for the new cases.
B. Create new work queues for the new departments and update the step by referring the routing activity ToWorkbasket to
route the cases to the new work queue; this works for new cases. For in-flight cases, create a custom activity for routing to
new work queues.
C. Create new work queues for the new departments, and update the step by referring to a decision tree and route the cases
to the new work queue; this works for new cases. For in-flight cases, create a custom activity for routing to new work
queues.



D. For in-flight cases, create a custom activity to assign work to new work queues.
E. Create new work queues for the new departments, and update the decision table with the new work queue names for new
cases.

Answer: D,E

NEW QUESTION # 49 
An e-commerce site deals with multiple orders daily. The site wants to provide discounts for the top customers based on the
purchase amount in the previous month. On the last day of every month, top buyers are identified based on the purchase amount and
the discounts are applied on the first item purchased in the next month.
Which optimal background mechanism do you use to retrieve the top 10 buyers from the following options?

A. Advanced agent
B. File listener
C. Queue processor
D. Job scheduler

Answer: D

NEW QUESTION # 50 
In a credit card application, the risk of being exposed to various security vulnerabilities must be limited. In addition, execution or
rendering of resources must be allowed from trusted sources only.
Which of the following options is the most effective method for implementing the stated requirement?

A. Configure cross-origin resource sharing (CORS) with the trusted sources.
B. Configure a content security policy with the list of trusted sources and the mode as Reject and report in the application
definition.
C. Configure a content security policy with the list of trusted sources and the mode as Report only in the application definition.
D. Configure a content security policy and cross-origin resource sharing with the list of trusted sources.

Answer: B

NEW QUESTION # 51 
A credit card application is deployed on Amazon Web Services (AWS) with an S3 repository. This application connects to other
external applications to retrieve credit card and transaction details.
What is the recommended approach to authenticating the REST connections?

A. Use a REST connector that is associated with an external application authentication profile for secure communication.
B. Use a REST connector that is associated with an Amazon Web Services (AWS) authentication profile.
For secure communication, use AWS authentication in an S3 repository.
C. Configure an OAuth 2.0 provider data instance for secure communication over HTTPS.
D. Use a REST connector that is associated with a secure protocol for secure communication.

Answer: A

NEW QUESTION # 52
......
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