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SAP C-BCWME-2504 Exam Syllabus Topics:

Topic Details

Topic 1

Selling the WalkMe Solution: This section of the exam measures skills of WalkMe Sales Specialists and
covers the full selling cycle, including objection handling, negotiation, and closing strategies. It tests how
well candidates can tailor their sales pitch, manage customer relationships, and use WalkMe success
stories to support their case. This part highlights practical approaches for converting leads into long-term
partnerships using a consultative sales model.

Topic 2

Discovering the WalkMe Solution: This section of the exam measures skills of WalkMe Sales Specialists
and covers the core understanding of WalkMe’s platform, its primary features, and the problems it solves.
Candidates are assessed on their ability to identify customer pain points and match them with WalkMe’s
digital adoption capabilities. It emphasizes foundational product knowledge and discovery techniques that
align customer needs with potential WalkMe benefits.

Topic 3

Positioning the WalkMe Solution: This section of the exam evaluates Digital Adoption Consultants and
focuses on crafting compelling value propositions. It explores how to position WalkMe’s unique selling
points across industries and use cases. Emphasis is placed on aligning the solution with business goals,
demonstrating ROI, and addressing competitive differentiators when presenting WalkMe to stakeholders.
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Test C-BCWME-2504 Guide, C-BCWME-2504 Valid Study Materials
Whatever may be the reason to leave your job, if you have made up your mind, there is no going back. By getting the SAP C-
BCWME-2504 Certification, you can avoid thinking about negative things, instead, you can focus on the positive and bright side of
taking this step and find a new skill set to improve your chances of getting your dream job.

SAP Certified Associate - Positioning WalkMe Sample Questions (Q15-Q20):
NEW QUESTION # 15 
A customer mentions they're facing challenges introducing new employees to a complex Software as a Service (SaaS) application.
They report high training costs and low adoption rates.
What WalkMe feature best addresses this challenge?

A. Sentiment Analysis
B. Task Automation Tools
C. Customizable Landing Pages
D. Digital Onboarding and Training Modules

Answer: D

NEW QUESTION # 16 
What is one of WalkMe's differentiators when compared to other Digital Adoption Platforms (DAP)?

A. Ability to operate without integrating into other software
B. Limited scalability for smaller businesses
C. Offering a combination of guidance tools and actionable analytics
D. Exclusive focus on customer experience workflows

Answer: C

NEW QUESTION # 17 
What primary issue does WalkMe's solution aim to solve for customers?

A. High employee turnover rates
B. Need for upgrading physical infrastructure in organizations
C. Difficulty in maintaining accurate financial records
D. Challenges in adopting and effectively using digital tools

Answer: D

NEW QUESTION # 18 
What is included in WalkMe's embedded content provided with SAP applications?

A. Customizable digital adoption content
B. Basic guidance like help menus and tooltips
C. Comprehensive analytics and insights
D. The full suite of WalkMe features

Answer: B

Explanation:
The correct answer is:
C . Basic guidance like help menus and tooltips �
� Explanation
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According to SAP's documentation, when WalkMe is embedded within SAP applications (such as SuccessFactors or S/4HANA),
users are provided with contextual, in-app guidance features-including smart walkthroughs, tooltips, task lists, and on-demand help
menus. These are considered "basic guidance" rather than the full breadth of WalkMe's platform capabilities.
� Why the other options are incorrect
* A. The full suite of WalkMe features
Embedded WalkMe content delivers a subset focused on guidance-not the full product suite.
* B. Comprehensive analytics and insights
While analytics are available in the platform, they are not part of the embedded content. Those insights are part of the broader
WalkMe offering outside the embedded scope.
* D. Customizable digital adoption content
Customized training and adoption flows are built and managed in the full WalkMe platform-not included in the out-of-the-box
embedded offering.

NEW QUESTION # 19 
Which WalkMe service offering provides a quick time-to-value deployment with a fixed price and scope?

A. Digital Experience Analytics
B. Activation SKU
C. Time & Materials Engagement
D. WalkMe Shield

Answer: B

NEW QUESTION # 20
......

C-BCWME-2504 practice materials can expedite your review process, inculcate your knowledge of the exam and last but not the
least, speed up your pace of review dramatically. The finicky points can be solved effectively by using our C-BCWME-2504
practice materials. Some practice materials keep droning on the useless points of knowledge. In contrast, being venerated for high
quality and accuracy rate, our C-BCWME-2504 practice materials received high reputation for their efficiency and accuracy rate
originating from your interests, and the whole review process may cushier than you have imagined before.
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