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Cisco Implementing Cisco Collaboration Applications Sample Questions
(Q242-Q247):
NEW QUESTION # 242 
Which statement describes a role of AXL communications in the BLF Plug-in Service of the Cisco Unified Attendant Console?

A. The AXL communications enable Device Resolution Manager to resolve the device statuses of operator and system
devices.
B. The AXL communications allow registered attendants to log in to Cisco Unified Communications Manager and receive
calls.
C. The AXL communications is required after installation to verify that the specified CTI manager or managers and Cisco
Unified CM versions.
D. The AXL communications is required after installation to verify that the specified CTI manager or managers and Cisco
Unified Attendant Console versions match.

Answer: A
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Explanation:
"Part of the Cisco Unified Attendant Console Advanced BLF Plug-in service known as Device Resolution Manager (DRM) uses
AXL to communicate with Cisco Unified Communications Manager. The AXL communications enable DRM to resolve the BLFs of
operator and system devices, and to synchronize system devices within the Cisco Unified Communications Manager database."
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cucmac/cuaca/12_0_4/admin_guide/CUACA_AG_120402.pdf

NEW QUESTION # 243 
Drag and drop the steps for SAML SSO authentication from the left into the order on the right.

Answer:

Explanation:

Reference:
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/SAML_SSO_deployment_guide/12_5_1/cucm_b_saml-sso-
deployment-guide-12_5/cucm_b_saml-sso-deployment-guide-12_5_chapter_01.html

NEW QUESTION # 244 
Cisco Unity Express supports setting thresholds for the number of failures in how many minutes?

A. 1-minute interval
B. 5-minute interval
C. 10-minute interval
D. 3-minute interval



Answer: B

Explanation:
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/unity_exp/administrator/AA_and_VM/guid e/vmadmin_book/snmp.html

NEW QUESTION # 245 
Refer to the exhibit.

Which action allows a remote Cisco Jabber user utilizing Mobile and Remote Access to automatically log in to a Cisco Unity
Connection voicemail box via OAuth?

A. Add CUCM under System Settings > Authz Servers in Cisco Expressway-E.
B. Add CUCM under System Settings > Authz Servers in Cisco Unity.
C. Add CUCM under System Settings > Authz Servers in Cisco Unity Connection.
D. Add CUCM under System Settings > Authz Servers in Cisco Expressway-C.

Answer: C

Explanation:
Reference:
https://community.cisco.com/t5/unified-communications/jabber-mra-unity-voice-mail-integration- issue/td-p/3195653

NEW QUESTION # 246 
How is automatic fallback enabled on a Cisco IM and Presence server?

A. In the Presence Redundancy Group Configuration > Cisco Unified Communications Manager, check the Enable
Automatic Fallback parameter.
B. In Communications Manager Service Parameter Configuration > Cisco Server Recovery Manager, change the Enable
Automatic Fallback parameter to True.
C. Automatic fallback is enabled by default.
D. In IM and Presence Service Parameter Configuration > Cisco Server Recovery Manager, change the Failover parameter
to True.

Answer: B

Explanation:
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications- manager-im-presence-
service/200958-IM-and-Presence-Server-High-Availability.html

NEW QUESTION # 247
......
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