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ICF Associate Certified Coach Sample Questions (Q30-Q35):

NEW QUESTION # 30
A coach facilitates a client's growth by shifting the client's focus to the

A. individual self rather than the coaching topic or goal
B. current situation rather then the fiture outcome

C. problem rather than the opportunity to Build potential
D. behavior rather than the client's sense of self

Answer: D

Explanation:

ICF Competency 8 ("Facilitates Client Growth") involves "partnering with the client to transform learning and insight into action,"
often by focusing on observable behaviors that support goal achievement. Shifting focus to behavior aligns with coaching’s action-
oriented nature while respecting the client's autonomy (ICF Code of Ethics, Section 1). Let's evaluate:

A . Current situation rather than the future outcome: Coaching balances present awareness with future goals (Competency 7), not
prioritizing one over the other.

B . Individual self rather than the coaching topic or goal: Focusing solely on "self" risks veering into therapy, while coaching targets
specific goals (ICF Definition of Coaching).

C . Behavior rather than the client's sense of self: This fosters growth by addressing actionable steps rather than identity, aligning with
Competency 8 and coaching's practical focus.

D . Problem rather than the opportunity to build potential: Coaching emphasizes potential and solutions (ICF Definition of Coaching),
not dwelling on problems.

Option C best reflects how a coach facilitates growth, per ICF's competency and ethical framework.

NEW QUESTION # 31
‘Which action is most appropriate for a coach to take if a client reports suddenly withdrawing from all social activities, and having
regular mood swings and trouble sleeping?

A. Use coaching techniques thot address these specific issues
B. Inform the client's family about these issues

C. Refer the client to a coach who specializes in these areas
D. Provide the client with a referral to therapy

Answer: D

Explanation:

The ICF Code of Ethics (Section 2.5) requires coaches to "refer clients to other professionals when appropriate,” particularly when
issues fall outside coaching's scope, such as mental health concerns (ICF Coaching Boundaries). Sudden social withdrawal, mood
swings, and sleep issues suggest a potential clinical condition (e.g., depression), requiring therapy. Let's evaluate:

* A. Provide the client with a referral to therapy: This aligns with Section 2.5 and ICF boundaries, addressing mental health
appropriately.

* B. Refer the client to a coach who specializes in these areas: Coaching doesn't treat mental health, regardless of specialization (ICF
Definition of Coaching).

* C. Informthe client's family about these issues: This breaches confidentiality without imminent harm (Section 4.3) and isn't the
coach's role.

* D. Use coaching techniques that address these specific issues: This exceeds coaching's scope, risking harm (Section 2.5).

Option A is most appropriate, per ICF ethics and boundaries.

NEW QUESTION # 32
During the coaching session, a client has a new and very clear insight about the way that they have been treating a colleague. The
Wworst response is:
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e A Suggest that this insight could be very useful in changing the client's behavior toward the colleague.

¢ B. Ask the client how this new insight could impact his/her behavior towards the colleague.

e (. Tell them that the way they have been treating the colleague is unacceptable, and they need to change if they want to be a
better person.

¢ D. Ask them how they would feel if they were the colleague being treated in this way.

Answer: C

Explanation:

Comprehensive and Detailed Explanation:

Option A is the worst because it imposes judgment ("unacceptable') and directs the client ("need to change"), violating Competency
4.1 (safe, non-judgmental environment) and Competency 2.2 (partnership). It also breaches Ethics Section 2.2 (avoiding personal
bias) and the ICF Definition of Coaching, which emphasizes facilitating, not dictating.

Option B invites perspective but isn't harmfil. Option C (best, see Question 11) empowers the client. Option D suggests rather than
collaborates but isn't judgmental. A most severely undermines the coaching process.

NEW QUESTION # 33
‘When determining the structure of the coaching sessions, the key factor for coaches to consider is.

A. determining which techniques they can do most effectively and then use them consistently across clients

B. developing session structures that follow the basic process of introducing a topic exploring the content, and wrapping up
C. applying a client-centered approach that allows clients to drive the session without interruption from the coach

D. having the flexibility to change the structure of the session as needed to meet the client's needs

Answer: C

Explanation:

ICF Competency 2 ("Embodies a Coaching Mindset') and Competency 5 ("'Cultivates Trust and Safety") emphasize adaptability to
the client's unique needs, prioritizing their agenda (ICF Code of Ethics, Section 1).

Let's evaluate:

* A. Determining which techniques they can do most effectively and then use them consistently across clients: This is coach-centric,
ignoring client ndividuality (Competency 3).

* B. Developing session structures that follow the basic process of introducing a topic, exploring the content, and wrapping up: A
rigid structure limits responsiveness to client needs (Competency 2).

* C. Having the flexibility to change the structure of the session as needed to meet the client's needs This reflects ICF's client-
centered, adaptable approach (Competency 8).

* D. Applying a client-centered approach that allows clients to drive the session without interruption from the coach: While client-
driven, uninterrupted sessions may hinder facilitation (Competency 7).

Option C is the key factor, per ICF's flexible, client-focused standards.

NEW QUESTION # 34
Your session has a few minutes left, and the client has discovered some great new insights and has a good plan of action in place. To
close the session in a partnering way, the best response is:

A. Informthe client that the time is almost up and close the session with some insights gained.

B. Inform the client that the time is almost up and ask how they would like to close.

C. Inform the client that the time is up, but in the last 2 minutes you can summarize the session for the client.
D. Informthe client that the time is almost up and share what stood out for you as a coach during the session.

Answer: B

Explanation:

Option C aligns with Competency 2.2 (maintains mutual respect and partnership) and Competency 8.2 (partners to design closure),
by giving the client agency in ending the session. It respects Ethics Section 1.1 (client-led process) and ensures a collaborative wrap-
up.

Option A assumes closure content, missing partnership. Option B centers the coach's perspective (Competency 7.11 - no
attachment). Option D dictates the summary, bypassing client input. C best embodies ICF's partnering ethos.

References: ICF Core Competencies (2.2, 7.11, 8.2); ICF Code of Ethics (1.1).
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