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Wollen Sie Salesforce AP-212 Zerttifizierungspriifung ablegen? Wollen Sie die Salesforce AP-212 Zertifizierung bekommen? Wie
konnen Sie ohne sehr gute Vorbereitung diese Priifung ablegen? Tatséchlich gibt es eine Weise fiir Sie, in sehr beschrénkter Zeit die
Salesforce AP-212 Priifing leicht zu bestehen. Was konnen Sie machen? Es ist erreichbar, dass Sie die Salesforce AP-212 Dumps
von PriffingFrage benutzen.

In Bezug auf die Salesforce AP-212 Zertifizierungspriifung ist die Zuverlissigkeit nicht zu ignorieren. Die Schulungsmaterialien zur
AP-212 Zertifizierungspriifing von PriifingFrage werden besonders entworfen, um Thre Effizienz zu erh6hen. Unsere Website hat
weltweit die hochste Erfolgsquote.

>> AP-212 Dumps <<

AP-212 Buch, AP-212 Online Praxispriifung

Die Fragenkataloge zur die Salesforce AP-212 Zertifizierungspriifing von PriifingFrage konnen den Kandidaten helfen, viel Zeit und
Energie zu sparen. Auf diese Weise konnen Sie beim Bestehen der Salesforce AP-212 Zertifizierungspriifung bessere Resulate mit
wenigerem Einsatz erzielen. Nachdem Sie unsere Priifngsfragen und Antworten gekauft haben, werden wir Thnen einjahriger
Aktualisierung unsonst anbieten. Wir versprechen Ihnen, dass wir Ihnen eine volle Riickerstattung bedingungslos geben werden,
entweder die gekauften Prifimgsmaterialien Qualitéitsproblem haben, oder Sie die Salesforce AP-212 Zertifizierungspriifung nicht
bestehen.

Salesforce Loyalty Management Accredited Professional AP-212
Priifungsfragen mit Losungen (Q80-Q85):

80. Frage
An IT Administrator has received a request from the Customer Service team to enable agents to view the Loyalty Program Member
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information on a Case record in Service Cloud.
What steps should the Administrator take to configure this?

¢ A. Onthe Case Page Layout, the View Member Profile' component should be added and the required Related Lists from
Loyalty Program Member should be selected

¢ B. On the Case Page Layout, the View Related Membership' action should be added to the Highlights panel and the Loyalty
information to be displayed should be selected

¢ C. Onthe Case Page Layout, the Related Record component should be added with the 'First Lookup' selected as the
'Loyalty Program 0 Member'

¢ D. Onthe Case Page Layout, the Loyalty Program Member Related Lists are available and should be directly embedded to
show the Loyalty information

Antwort: A

Begriindung;

To enable agents to view Loyalty Program Member information on a Case record in Service Cloud, the IT Admnistrator should On
the Case Page Layout, add the "View Member Profile' component and select the required Related Lists from Loyalty Program
Member (B). This component allows for the display of relevant Loyalty Program Member information directly within the context of a
Case record, enhancing the service agent's ability to access pertinent loyalty information while managing customer cases.

81. Frage

Universal Containers (UC) plans to implement Salesforce Loyalty Management for a new Loyalty programy, however, its operations
team remains skeptical about the Loyalty solutions, such as rules, processes, and benefit types.

‘Which option should UC consider when planning its implementation to ensure staff'is helping to boost adoption and engagement?

A. Define a strategy led by marketing and involving the analytics team.

B. Define a company-wide initiative, including an operations team.

C. Define a strategy led by marketing and involving the finance team

D. Describe the mitiative to the Chief Marketing Officer team for their approval

Antwort: B

Begrindung;

To ensure staff buy-in and boost adoption and engagement with the new Loyalty Program, Universal Containers should:

* D: Define a company-wide initiative that includes the operations team. Engaging all relevant departments from the outset ensures a
holistic approach to the implementation and addresses concerns and skepticism by involving those who will be directly impacted by
the new Loyalty solutions.

82. Frage

A company has an existing Loyalty Program. The Salesforce Administrator has been asked to automate the current redemption
process for non-qualifying points based on the products, regions, available dates and tiers.

What task does the Administrator need to complete first to implement a decision table for the redemption process?

A. Create a flow to confirm members have points to redeem

B. Set the "Is Redeemable" flag on the Loyalty Program Currency
C. Create a decision table with input & output values

D. Create an object with fields for storing redemption details

Antwort: D

Begriindung;

To automate the current redemption process for non-qualifying points based on various criteria like products, regions, available
dates, and tiers, the Administrator needs to first Create a decision table with input & output values (A). A decision table in
Salesforce Loyalty Management allows for the specification of complex redemption rules and conditions in a structured format,
making it the foundational step in autormating the redemption process. This table will define how non-qualifying points can be
redeemed under different scenarios, serving as the basis for the automated redemption logic.

83. Frage



A sports clothing and accessories retailer has a strategic partnership with other businesses that provide sports equipment and
outdoor sports experiences. This retailer wants its Loyalty program members to be able to redeem their points when shopping with
its redemption partners.

When creating a Loyalty Program partner record, how should an Administrator set up the partners in the Loyalty management
application?

A. Set the program partner type to redemption > Activate > Define the accrual cost per unit.

B. Set the program partner type to redemption > Activate > Define the redemption cost per unit
C. Set the program partner type to accrual > Activate > Define the redemption cost per unit

D. Set the program partner type to both > Activate > Define the accrual cost per unit.

Antwort: B

Begrindung;

For a retailer looking to allow Loyalty program members to redeem points with redemption partners, the correct setup in Salesforce
Loyalty Management involves configuring the partner record as a redemption partner. This includes:

* Setting the program partner type to "redemption” to indicate that the partner is involved in the points redemption process.

* Activating the partner record to make it available for transactions within the Loyalty Management application.

* Defining the redemption cost per unit, which specifies how many points are required for members to redeem specific rewards or
benefits from the partner.

This setup ensures that Loyalty program members can redeem their points when shopping with strategic partners, aligning with the
retailer’s goal of enhancing the value and utility of their Loyalty program.

84. Frage
What two ways could an Administrator configure a Promotion to target a specific audience?

¢ A. Link a promotion to a campaign and associate a segment to the campaign
¢ B. This finctionality does not exist in Salesforce Loyalty Management.
e C. Create a campaign for a promotion. Create member segments in a third-party tool.
Associate the members to campaigns via Campaign Members.
¢ D. Create a segment in the Salesforce Customer Data Platform and associate the segment to the promotion

Antwort: A,D

Begrindung;

To target a specific audience with a Promotion in Salesforce Loyalty Management, an admnistrator could:

* Option C "Create a segment in the Salesforce Customer Data Platform and associate the segment to the promotion." This allows
for precise targeting based on detailed segmentation criteria.

* Option D "Link a promotion to a campaign and associate a segment to the campaign." This method utilizes Salesforce's campaign
management features to target promotions to specific segments.
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