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¢ Foundation: This domain addresses modeling complex work structures like work orders, constructing
| maintenance plans for recurring service, and customizing the dispatcher console to improve operational
efficiency.

¢ Optimization: This domain covers using service objectives for automated scheduling, global optimization
EN 0 engine capabilities, troubleshooting optimization issues, and strategies to improve scheduling quality and
efficiency.

¢ Resource Management: This domain focuses on managing resource availability, Service Territory
13 Management capabilities, handling different resource types, and implementing optimal scheduling strategies
for field service personnel.



https://drive.google.com/open?id=1GyY-Fm2GeHAhRyuCxbH7PhNpjpUrRzAd
https://www.newdumpspdf.com/AP-209-practice-test.html

>> AP-2092 B <<

R AP-2092 8 T R | iE I8 =R 1975 5

Field Service Accredited Professional

HEKAP-209: Advanced

¥F VCESofti it 3 1 i Salesforce AP-209%5 178, HMIsE, RFEHMCFERHKAP-209 & 7] LA E B K KiliE %
R, EROFBLEAEBWARNEE. FHERSalesforce AP-209% 15 B & B I PDFMAPPRR A KRB &, I B KRB+
BEELEARMAE, REFEDAE NN EBEMFEAHBE RAP- 200 M3E . PRET —DHEAYE, EEIMEER
AR, REAP-209%HE, BYEIEFEEER!

B H I Accredited Professional AP-209 % 2 % i & (Q44-Q49):

P& #44

Universal Containers' dispatchers would like to alert technicians when emergency appointments are scheduled and dispatched to
them.

Which two configurations should be recommended by the consultant to achieve this?

e A Create a Process Builder that checks the 'In Jeopardy' field when a Service Appointment is dispatched and flagged as
'Emergency'

¢ B. Configure 'In Jeopardy' alerts for Field Service

¢ C. Configure Custom Notifications for Field Service Mobile

e D. Create a flow that triggers a Custom Notification to the Assigned Resource when a Service Appointment is dispatched and
flagged as an 'Emergency’
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To send push notifications to the Field Service mobile app based on specific criteria, you need both the configuration and the
autormation.

* Option B is correct:You must first enable and configureCustom Notificationsfor the Field Service Connected App. This ensures
the mobile device is capable of receiving and displaying the specific notification type.

* Option D is correct:You need an automation trigger (Record-Triggered Flow) to detect the specific business condition: The
Service Appointment Status changes to 'Dispatched' ANDthe Priority (or Work Type) is 'Emergency'. The flow then executes the
"Send Custom Notification" action targeting the Assigned Resource user.

* Option A and C refer to "Jeopardy," which is a different feature used to warndispatchersabout impending SLA violations, not to
notify technicians of new work.

FIRE #45
Which parts of the 'Dispatcher Console' support adding Custom Actions? (Choose 3 options)

A. Multiple Service Appontiments in the Appointiment list
B. Individual Service Appointments in the Appointment list
C. Child Service Territories in the Gantt

D. Individual Service Resources in the Gantt

E. Multiple Service Resources in the Gantt

ZR: ABD
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Custom Actions (configured in Field Service Settings) allow dispatchers to trigger Apex classes or Visualforce pages/components
fiom the console.

* Option B is correct:You can add custom actions to theResource Liston the Gantt (e.g,, right-click a technician's name to "Send
SMS" or "Show on Map").

* Option E is correct:You can add custom actions to individualService Appointments(e.g,, right-click an appointment bar or list item
to "Reschedule" or "Print Label").

* Option D is correct:You can addMass Actionsto the Appointment List (select multiple checkboxes -> Actions -> "Bulk
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Dispatch").
* Note: You generally cannot perform custom actions on the "Service Territory" grouping headers (Option A) or multiple resources
simultaneously (Option C) in the standard UI.

& #46
A customrer needs to cancel all appointments within a specific area due to climate changes that boosted a bushfire.
How should a consultant recommend implementing this requirement?

A. Change the priority for the appointments to a low priority and run 'In-Day Optimization

B. Draw a polygon on the map for the bushfire area and use the bulk action to 'Unschedule' the appointments

C. Create a report for the appointments that are located in this area and use a data import tool to change the appointment's
status to 'Canceled'

D. Create a custom list view for the appointments that should be cancelled, select the appointments and use the 'Unschedule’
action
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The Dispatcher Console Map is the most efficient tool for geographic mass actions.

* Option A is correct.Salesforce Field Service allows dispatchers to draw customMap Polygonsdirectly on the Gantt map. Once a
polygon is drawn around the affected bushfire area, the dispatcher can right- click the polygon (or use the actions menu) to
performMass Actionson all Service Appointiments contained within that shape. "Unschedule," "Cancel," or "Flag" are standard bulk
actions available in this context.

* Option B (Reports/Data Loader) is too slow for an emergency response.

* Option C (Optimization) would just move the appointments to later times, not cancel/unschedule them

* Option D (List View) is difficult because defining a "bushfire area" using text filters (City, Zip) is often inaccurate compared to
drawing the precise boundary on a map.

i RE #47
What two actions should a consultant recommend to ensure that junior employees are prioritized when installations are scheduled?

A. Leverage a 'Match Boolean' Work Rule to match on a custom field 'Is Junior'

B. Increase the mstallation 'Skill Level for the senior resources, and increase the 'Skill Level Service Objective' weighting
C. Assign a 'Preferred Resource' to a junior service resource when a customer has an installation job

D. Increase the resource's priority on the junior Service Resource records, and increase the 'Resource Priority' Service
Objective weighting

e E. Update the 'Skill Level' Service Objective to 'Least Qualified'
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To prioritize junior resources without creating rigid "hard constraints" (which might prevent scheduling altogether if no junior is
available), you should use Service Objectives (Soft Constraints).

* Option C is correct (Resource Priority):By assigning a higher priority value to Junior Service Resource records and adding the
"Resource Priority" objective to the scheduling policy, the optimization engine calculates a higher score for these resources. This acts
as a general "preference" to use them whenever possible.

* Option E is correct (Least Qualified):The "Skill Level" Service Objective has a setting called "Prefer Least Qualified." When
enabled, the engine prefers the resource who has thelowestskill level that still meets the job requirement. For example, if a job
requires Skill Level 50, and you have a Senior (Level

90) and a Junior (Level 55), the engine will pick the Junior. This is a best practice to prevent "over- qualified" resources (Seniors)
from being booked on routine jobs, keeping them fiee for complex tasks.

FIRE #48
Which two statements are true regarding offline available nventory?

e A The user's inventory is primed
e B. Multi-location inventory is not supported in the mobile app



¢ C. Only the most recently created Inventory items created are primed
¢ D. Inventory items can be viewed offline but cannot be consumed offline
¢ E. For multi-location inventory, the app primes multiple locations and related iterms, but there are limits to be aware of
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Offline capabilities are a critical feature of the Field Service mobile app.

* Option E is correct:The fundamental behavior of the app is to "Prime" (download for offline use) the inventory associated with the
Service Resource. This ensures that when a technician is in a basement with no signal, they can still view their van stock and
consurre parts (create Product Consumed records).

* Option B is correct:Salesforce Field Service supportsMulti- Location Inventory(e.g., a technician has a Van location and a Garage
location). The app is capable of priming these additional locations so the tech can transfer stock between them However,
consultants must be aware of data volume limits (priming thousands of parts can slow down sync times), so configuration settings
restrict how far back or how many items are synced.

* Option Dis incorrect because the app specifically allows for theconsumptionof parts while offline; the transactions sync back to the
server once connectivity is restored.
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