
快速下載AP-209學習指南擁有模擬真實考試環境與場境
的軟件VCE版本＆頂尖的AP-209熱門題庫

順便提一下，可以從雲存儲中下載VCESoft AP-209考試題庫的完整版：https://drive.google.com/open?id=1GyY-
Fm2GeHAhRyuCxbH7PhNpjpUrRzAd

您可以先在網上下載VCESoft為你免費提供的關於Salesforce AP-209認證考試的練習題及答案作為嘗試，之後你會
覺得VCESoft給你通過考試提供了一顆定心丸。選擇VCESoft為你提供的針對性培訓，你可以很輕鬆通過Salesforce
AP-209 認證考試。

Salesforce AP-209 考試大綱：

主題 簡介

主題 1
Foundation: This domain addresses modeling complex work structures like work orders, constructing
maintenance plans for recurring service, and customizing the dispatcher console to improve operational
efficiency.

主題 2
Optimization: This domain covers using service objectives for automated scheduling, global optimization
engine capabilities, troubleshooting optimization issues, and strategies to improve scheduling quality and
efficiency.

主題 3
Resource Management: This domain focuses on managing resource availability, Service Territory
Management capabilities, handling different resource types, and implementing optimal scheduling strategies
for field service personnel.
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高效的AP-209學習指南 |高通過率的考試材料 |專業的AP-209：Advanced
Field Service Accredited Professional
對于VCESoft最近更新的Salesforce AP-209考古題，我們知道，只有有效和最新的AP-209題庫可以幫助大家通過考
試，這是由眾多考生證明過的事實。請嘗試Salesforce AP-209考古題最新的PDF和APP版本的題庫，由專家認證并
覆蓋考試各個方面，能充分有效的幫助您補充相關的AP-209考試知識點。不放棄下一秒就是希望，趕緊抓住您的
希望吧，選擇AP-209考古題，助您順利通過考試！

最新的 Accredited Professional AP-209 免費考試真題 (Q44-Q49):
問題  #44 
Universal Containers' dispatchers would like to alert technicians when emergency appointments are scheduled and dispatched to
them.
Which two configurations should be recommended by the consultant to achieve this?

A. Create a Process Builder that checks the 'In Jeopardy' field when a Service Appointment is dispatched and flagged as
'Emergency'
B. Configure 'In Jeopardy' alerts for Field Service
C. Configure Custom Notifications for Field Service Mobile
D. Create a flow that triggers a Custom Notification to the Assigned Resource when a Service Appointment is dispatched and
flagged as an 'Emergency'

答案：C,D

解題說明：
To send push notifications to the Field Service mobile app based on specific criteria, you need both the configuration and the
automation.
* Option B is correct:You must first enable and configureCustom Notificationsfor the Field Service Connected App. This ensures
the mobile device is capable of receiving and displaying the specific notification type.
* Option D is correct:You need an automation trigger (Record-Triggered Flow) to detect the specific business condition: The
Service Appointment Status changes to 'Dispatched'ANDthe Priority (or Work Type) is 'Emergency'. The flow then executes the
"Send Custom Notification" action targeting the Assigned Resource user.
* Option A and C refer to "Jeopardy," which is a different feature used to warndispatchersabout impending SLA violations, not to
notify technicians of new work.

問題  #45 
Which parts of the 'Dispatcher Console' support adding Custom Actions? (Choose 3 options)

A. Multiple Service Appointments in the Appointment list
B. Individual Service Appointments in the Appointment list
C. Child Service Territories in the Gantt
D. Individual Service Resources in the Gantt
E. Multiple Service Resources in the Gantt

答案：A,B,D

解題說明：
Custom Actions (configured in Field Service Settings) allow dispatchers to trigger Apex classes or Visualforce pages/components
from the console.
* Option B is correct:You can add custom actions to theResource Liston the Gantt (e.g., right-click a technician's name to "Send
SMS" or "Show on Map").
* Option E is correct:You can add custom actions to individualService Appointments(e.g., right-click an appointment bar or list item
to "Reschedule" or "Print Label").
* Option D is correct:You can addMass Actionsto the Appointment List (select multiple checkboxes -> Actions -> "Bulk

https://www.vcesoft.com/AP-209-pdf.html
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Dispatch").
* Note: You generally cannot perform custom actions on the "Service Territory" grouping headers (Option A) or multiple resources
simultaneously (Option C) in the standard UI.

問題  #46 
A customer needs to cancel all appointments within a specific area due to climate changes that boosted a bushfire.
How should a consultant recommend implementing this requirement?

A. Change the priority for the appointments to a low priority and run 'In-Day Optimization'
B. Draw a polygon on the map for the bushfire area and use the bulk action to 'Unschedule' the appointments
C. Create a report for the appointments that are located in this area and use a data import tool to change the appointment's
status to 'Canceled'
D. Create a custom list view for the appointments that should be cancelled, select the appointments and use the 'Unschedule'
action

答案：B

解題說明：
The Dispatcher Console Map is the most efficient tool for geographic mass actions.
* Option A is correct.Salesforce Field Service allows dispatchers to draw customMap Polygonsdirectly on the Gantt map. Once a
polygon is drawn around the affected bushfire area, the dispatcher can right- click the polygon (or use the actions menu) to
performMass Actionson all Service Appointments contained within that shape. "Unschedule," "Cancel," or "Flag" are standard bulk
actions available in this context.
* Option B (Reports/Data Loader) is too slow for an emergency response.
* Option C (Optimization) would just move the appointments to later times, not cancel/unschedule them.
* Option D (List View) is difficult because defining a "bushfire area" using text filters (City, Zip) is often inaccurate compared to
drawing the precise boundary on a map.

問題  #47 
What two actions should a consultant recommend to ensure that junior employees are prioritized when installations are scheduled?

A. Leverage a 'Match Boolean' Work Rule to match on a custom field 'Is Junior'
B. Increase the installation 'Skill Level' for the senior resources, and increase the 'Skill Level Service Objective' weighting
C. Assign a 'Preferred Resource' to a junior service resource when a customer has an installation job
D. Increase the resource's priority on the junior Service Resource records, and increase the 'Resource Priority' Service
Objective weighting
E. Update the 'Skill Level' Service Objective to 'Least Qualified'

答案：D,E

解題說明：
To prioritize junior resources without creating rigid "hard constraints" (which might prevent scheduling altogether if no junior is
available), you should use Service Objectives (Soft Constraints).
* Option C is correct (Resource Priority):By assigning a higher priority value to Junior Service Resource records and adding the
"Resource Priority" objective to the scheduling policy, the optimization engine calculates a higher score for these resources. This acts
as a general "preference" to use them whenever possible.
* Option E is correct (Least Qualified):The "Skill Level" Service Objective has a setting called "Prefer Least Qualified." When
enabled, the engine prefers the resource who has thelowestskill level that still meets the job requirement. For example, if a job
requires Skill Level 50, and you have a Senior (Level
90) and a Junior (Level 55), the engine will pick the Junior. This is a best practice to prevent "over- qualified" resources (Seniors)
from being booked on routine jobs, keeping them free for complex tasks.

問題  #48 
Which two statements are true regarding offline available inventory?

A. The user's inventory is primed
B. Multi-location inventory is not supported in the mobile app



C. Only the most recently created Inventory items created are primed
D. Inventory items can be viewed offline but cannot be consumed offline
E. For multi-location inventory, the app primes multiple locations and related items, but there are limits to be aware of

答案：A,E

解題說明：
Offline capabilities are a critical feature of the Field Service mobile app.
* Option E is correct:The fundamental behavior of the app is to "Prime" (download for offline use) the inventory associated with the
Service Resource. This ensures that when a technician is in a basement with no signal, they can still view their van stock and
consume parts (create Product Consumed records).
* Option B is correct:Salesforce Field Service supportsMulti-Location Inventory(e.g., a technician has a Van location and a Garage
location). The app is capable of priming these additional locations so the tech can transfer stock between them. However,
consultants must be aware of data volume limits (priming thousands of parts can slow down sync times), so configuration settings
restrict how far back or how many items are synced.
* Option Dis incorrect because the app specifically allows for theconsumptionof parts while offline; the transactions sync back to the
server once connectivity is restored.

問題  #49
......

VCESoft 提供下載的 Salesforce 的 AP-209 證照考試的問題範例，使你購買無風險的過程，這是一個使用版的練習
題，讓你看得到考題的問題和答案的品質，以及在你決定購買之前的價值，相信 Salesforce 的 AP-209 證照考試的
樣品足以定性，成為眾多考生滿意的產品。該考題還包括PDF格式和模擬考試測試版本兩種，你可以根據自己的
情況去選擇適合自己的。

AP-209熱門題庫 : https://www.vcesoft.com/AP-209-pdf.html
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