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preparation with complete peace of mind and satisfaction.

Salesforce Certified Slack Administrator Sample Questions (Q61-Q66):

NEW QUESTION # 61
Which of'the following would most make your company a good candidate to use Slack's Enterprise Key Management (EKM)?

A. Your company's employees primarily use unsecured mobile devices to access Slack.
B. You use Azure for all of your key management.

C. Your company frequently shares personally identifiable information (P1II).

D. Your company is in the public sector.

Answer: C

Explanation:

Slack's Enterprise Key Management (EKM) provides organizations with the ability to control and revoke access to data encryption
keys, ensuring protection for sensitive information such as PII (personally identifiable information).

Slack documentation states:

"Slack EKM allows customers to manage and control access to their data in Slack by using their own encryption keys. It is ideal for
industries that fiequently handle sensitive data such as PII, PHI, and financial information." Using unsecured mobile devices (option
A) is a mobile device management issue, Azure usage (option C) is not a sole qualifier, and being in the public sector (option D) may
suggest high-security needs but does not directly relate to EKM eligibility.

(Reference: Slack Administration Study Guide - Security and Compliance - Enterprise Key Management)

NEW QUESTION # 62

The Slack implementation team at Large Inc is confirming all of the settings on their new Enterprise Grid organization and wants to
make sure that they have appropriately involved the Security team in any critical security decisions.

‘Which TWO of the following settings are most critical to discuss with their Security team? (Choose two.)

A. Whether to enable admin-approved apps
B. Who is allowed to add custom emoji

C. Who can create and archive channels

D. Who can invite new members

Answer: AD

Explanation:

Security-critical settings involve decisions that could expose the organization to risk through external access or the addition of third-
party apps. Slack documentation specifies:

"App management and member invitation settings are critical security configurations. Restricting who can add apps (admin-approved
apps) and who can invite new members ensures better control over external access and data exposure." Custom emoji (B) and
channel creation (C) impact user experience but are not considered critical security matters.

(Reference: Slack Administration Study Guide - Enterprise Security Controls and Settings)

NEW QUESTION # 63

Large Inc has a number of apps pre-approved in the App Directory for their teams to use, but their admins want to nominate a
group of "App Approval Ambassadors" in addition to their Workspace Owners. These

"Ambassadors" will be responsible for reviewing and approving or denying apps in a #plz-app-request channel.

How can the Org Admm ensure that these "Ambassadors" are able to most efficiently approve or deny apps?

A. Add the "Ambassadors" as "selected members or groups" to manage Approved Apps.

B. Have the "Ambassadors" conduct app review in the channel, using emoji to alert the Admins to whitelist the app.
C. Promote the "Ambassadors" to Workspace Owners in Slack.

D. Promote the "Ambassadors" to Workspace Admins in Slack.

Answer: A



Explanation:

In Enterprise Grid, you can:

"Delegate app management by selecting specific members or user groups who are allowed to review, approve, and manage app
requests." This provides a controlled and efficient way to expand app review capabilities without elevating users to Workspace
Owner or Admin roles.

(Reference: Slack Administration Study Guide - App Management and Delegated App Approvals)

NEW QUESTION # 64

You're a member of a public Slack Connect channel that is being used to collaborate with members of a partner organization. You
can see that one of your primary contacts at the partner organization is already a member of the channel, but they're having trouble
locating the channel in their Slack instance.

You send them the channel name in a direct message (DM) so that they can search it in Slack, but they still cannot locate the
channel

What is the reason for this?

(Select the best answer.)

A. The employee of the partner organization does not have posting permissions in the channel.

B. The Slack Connect chanmel is private in the partner organization's workspace, so the employee cannot search for it.
C. The Slack Connect channel may have a different name in the partner organization's workspace.

D. The employee of the partner organization is not a member of the Slack Connect channel.

Answer: C

Explanation:

In Slack Connect, the same channel can have different names in each participating organization's workspace:

"Slack Connect channels may appear with different names in each organization. Members need to search by the name it appears in
their own workspace." Therefore, even though you sent the channel name from your side, the user on the partner organization side

needs to find it by the name assigned in their workspace. It is not an issue of membership (A), posting permissions (C), or privacy

settings (B) in this case.

(Reference: Slack Administration Study Guide - Slack Connect Channel Management)

NEW QUESTION # 65

Your organization is busy with quarterly account and financial planning, Many conversations are happening in Slack across all
departments in various channels.

In which situation is it best for an existing public channel to be converted to a private channel?

e A. Ateammember has created a channel for an end-of-quarter event at their office location. The information is not necessary
for people who are located in other offices.

e B. The finance team and select executives have been discussing quarterty planning in a public channel. The conversation has
evolved to require discussion around quarterly earnings results that are not yet available for employees nor the public.

¢ C. A new channel has been created for quarterly planning for a new account. Some participants are not accustomed to
discussions being public and would prefer the project channel to be private so that others can't read the conversations.

¢ D. A project teamis discussing a lot of unexpected challenges that have occurred this quarter. This has resulted in some
difficult comments and conversations in the project channel.

Answer: B

Explanation:

Slack recommends converting public channels to private when:

"Sensitive or confidential nformation (e.g., financial results, M&A activity) begins to be discussed and needs to be restricted to a
limited group." Quarterly earnings (D) are sensitive, non-public information, justifying the need for a private channel.

Options A and B refer to comfort and tone but not confidentiality. Option C relates to relevance, not security.

(Reference: Slack Administration Study Guide - Channel Privacy and Confidential Conversations)

NEW QUESTION # 66
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