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Appian Certified Analyst Sample Questions (Q29-Q34):
NEW QUESTION # 29 
Which of the following is a key responsibility of a Product Owner in an Agile project?

A. Prioritizing the product backlog
B. Designing the user interface
C. Facilitating daily stand-up meetings
D. Writing code for the application

Answer: A

NEW QUESTION # 30 
Your team is developing an application in which users can submit SOW requests. The application homepage in sites should contain a
link that when pressed, navigates users through the request forms within the site.
Which Appian link type should be used on the homepage for new request submissions?

A. Submit Link
B. Dynamic Link
C. Authorization Link
D. Start Process Link

Answer: D

Explanation:
The "Start Process Link" in Appian is used to initiate a process directly from a site page. In this case, when users press the link on
the homepage, it should navigate them through the request forms within the site. The Start Process Link is designed for scenarios
where a new process instance needs to be started, such as submitting a Statement of Work (SOW) request.
Start Process Link Overview:
This link type allows users to start a new process directly, leading them into the forms or steps defined in the process model.
It is ideal for initiating workflows, such as submitting new requests or forms within an application.
Why Not Other Options?:
A . Authorization Link: Typically used for authorization or access control, not for starting a new process.
B . Submit Link: Used for submitting forms within a process, not for starting a new process.
C . Dynamic Link: Provides general navigation or actions within an interface but does not start a process.
References:
Appian Documentation on Links: Using Links in Appian
The Start Process Link is the appropriate choice to navigate users through the request submission forms in the application.

NEW QUESTION # 31 
You are part of a project team building an application for organizing and automating an approval process for purchase orders.
Each purchase order requires approvals from multiple users within the application, and these approvals are sequential (for example,
User B receives an approval task after the completion of User A's approval task). Your team is responsible for showing the
approval step of each purchase order on its purchase order record.
Which Appian interface component should you use to best display the completed, current, and future approval steps for each
purchase order?

A. Gauge Component
B. Milestone Component
C. Progress Bar Component
D. Org Chart Component

Answer: B

Explanation:
The Milestone Component in Appian is the best choice for displaying the completed, current, and future approval steps of each
purchase order. This component visually represents the progression of a process with distinct milestones, making it ideal for
sequential tasks like approvals. Each milestone can indicate whether the step is completed, active, or pending, providing a clear and
intuitive view of the approval process for users.Appian Documentation - Milestone Component Note: The Progress Bar Component



(A) is more suited for linear progress representation rather than distinct stages. The Gauge Component (B) and Org Chart
Component (D) are not appropriate for this type of sequential task display.

NEW QUESTION # 32 
When writing a user story, which statement best represents the standard format?

A. "As a marketing manager, I want reports on my client base so that I can access them via a dashboard."
B. "As an Investor, I want to see a summary of my investment accounts so that I can decide where to focus my attention."
C. "As a user, I want the application to integrate with 3rd party systems."
D. "As a user, I want to delete a photo and upload a new one."

Answer: B

Explanation:
The standard format for writing user stories follows a specific structure: "As a [role], I want [goal] so that [benefit]." This format
ensures that the user story captures who the user is, what they want to achieve, and why it is important.
User Story Format:
Role: The user role that is relevant to the story.
Goal: The specific action or feature the user desires.
Benefit: The reason why this feature or action is valuable to the user.
Example Explanation:
The correct example, "As an Investor, I want to see a summary of my investment accounts so that I can decide where to focus my
attention," perfectly fits the standard format. It specifies the user role (Investor), the goal (seeing a summary of accounts), and the
benefit (deciding where to focus attention).
Why Not Other Options?:
A and D lack clarity on the benefit or the user's role, making them less effective as user stories.
B is close but is more detailed than the standard format, making it less concise.
References:
Appian Agile Practices Guide: Writing Effective User Stories
Using the standard format for user stories helps ensure that the development team clearly understands the user's needs and the value
of the feature being requested.

NEW QUESTION # 33 
A case management tool needs intelligent and automated routing of many different complex case types, based on free text
descriptions from external users.
What is the best way to implement this requirement?

A. Use the find functions to search for certain keywords in the text body and route accordingly
B. Build in a review task for a user to evaluate and route accordingly
C. Integrate with a translation service to route accordingly
D. Integrate with a natural language processing system to categorize the user's needs and route accordingly

Answer: D

Explanation:
For intelligent and automated routing of complex case types based on free text descriptions, integrating with a Natural Language
Processing (NLP) system is the most effective solution. NLP can analyze the free text, understand the context, and categorize the
cases based on the content, enabling automated and accurate routing.
NLP System Integration Overview:
NLP systems can process and understand human language in text form, identifying key phrases, sentiments, and categories.
By integrating with an NLP service, Appian can automatically route cases to the appropriate department or user based on the
analysis of the text provided by external users.
This approach reduces the need for manual review and ensures that cases are handled efficiently and accurately.
Why Not Other Options?:
A . Manual Review Task: This does not automate the process and relies on human intervention, which can be time-consuming and
prone to error.
B . Find Functions for Keyword Search: This approach is limited to exact matches and lacks the sophistication needed to
understand complex language and context.
C . Translation Service Integration: While useful for language translation, it does not offer the categorization and routing capabilities



needed for this use case.
References:
Appian Documentation on NLP Integration: NLP in Appian
Integrating an NLP system with Appian ensures that complex cases are categorized and routed with high accuracy, improving the
efficiency and effectiveness of case management.
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