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H #29
‘Which objects can a Process Exception be related to?

A. Order Summary, Order Details, Fulfilliment Order
B. Order Summary, Fulfilliment Order

C. Order Details, Fulfillment Order, Payment Invoice
D. Order Summary, Fulfilliment Order, Payment Invoice

IEf#: B

HMA #30
A company has an external system that stores client accounting data but they want to be able to search for this data within
Salesforce. What three steps should the administrator take to implement this functionality?

A. Create an Indirect Lookup field to connect to the Account

B. Create an External Data Source pointing to the external system's database

C. Create an automated inmport of the external data using the Job Scheduler

D. Create an External Object for each fable of accounting data in the external system
E. Create an automated data capture (or the external system

iIFf#: A. B. D

-
Explanation
Three steps that the administrator should take to implement this finctionality are:


https://www.shikenpass.com/Order-Management-Administrator-shiken.html
https://www.xhs1991.com/Order-Management-Administrator.html

Create an External Data Source pointing to the external system's database. An External Data Source is a type of metadata that
defines the connection and authentication information for an external system that stores data outside of Salesforce. The administrator
can create an External Data Source using the Lightning Connect OData 2.0 or 4.0 adapters, which support read-only access to data
i relational databases.

Create an External Object for each table of accounting data in the external system. An External Object is a type of custom object
that maps to a table in an external system. The administrator can create an External Object for each table of accounting data that
they want to access from Salesforce, and define its fields and relationships accordingly.

Create an Indirect Lookup field to connect to the Account. An Indirect Lookup field is a type of custom field that links a child
External Object record to a parent standard or custom object record. The administrator can create an Indirect Lookup field on the
External Object that references the Account object, and specify the external column name and value that match the Account ID.
Verified References: https//help.salesforce.convs/article View?id=sf.external object overview.htm&type=>5
https:/help.salesforce.conys/article View?id=sf.external object relationships.htm&type=5

HM #31
An admmnistrator is encountering errors when reusing a composite API call to load test orders via the Workbench. What are three
possible causes of this issue?

A. Record IDs used within the request are incorrect

B. The administrator has duplicate Product SKUs in the JSON query

C. The admmistrator is creating multiple objects in a single JSON query

D. The number of subrequests in the JSON query exceeds the 20 subrequest limit
E. The Administrator has logged into the wrong environment in Workbench

iIFf#: A. B. D
Wit

Three possible causes of this issue are:

The admmnistrator has duplicate Product SKUs in the JSON query. A Product SKU is a unique identifier for a product that is used
to track mventory and sales. A Product SKU must be unique within an org, and it cannot be duplicated in a composite API call. If
the admmistrator has duplicate Product SKUs in the JSON query, it will cause an error when loading test orders via the
Workbench.

The number of subrequests in the JSON query exceeds the 20 subrequest limit. A subrequest is a single HTTP request that is part of
a composite API call. A composite API call can contain up to 20 subrequests in a single JSON body. If the administrator has more
than 20 subrequests in the JSON query, it will cause an error when loading test orders via the Workbench.

Record IDs used within the request are mcorrect. A record ID is a unique identifier for a record that is used to reference and
manipulate data in Salesforce. A record ID nust be valid and exist in the org, and it must match the data type and format of the
corresponding field. If the administrator has incorrect record IDs in the JSON query, such as using 15-character IDs instead of 18-
character IDs, or using IDs froma different org, it will cause an error when loading test orders via the Workbench.

Verified Reference: https://developer.salesforce.convdocs/atlas.en-us.api_rest.meta/api rest/resources _composite composite.htm
https’/developer.salesforce.convdocs/atlas.en-us.api_rest.meta/api rest/dome _composite_sobject tree flat.htm

E R #32
Which option is available for an admin to use as middleware to import data to. or export data from Order Management?

A. Write Apex classes to query the database and write to a file
B. Use Data Loader

C. Use the Developer console

D. Find an application on AppExchange

E. Use Workbench to access the database

EfE: B

AR :

Explanation

Use Data Loader. Data Loader is a client application that allows admmistrators to bulk import or export data from Salesforce using
CSV files. The administrator can use Data Loader to import data into Order Management objects, such as Order Summary, Order
Item Summary, Fulfillment Order, etc., or export data from these objects for backup or analysis purposes.

Verified References: https//appexchange.salesforce.cony

https/help.salesforce.conys/articleView?id=sf.data_loader.htm&type=>5



HP#33
A customrer orders two shirts and one jacket in B2C Commerce. The Order is ingested into Order Management. However, the

customer decides to cancel the order prior to fulfiliment. What object is created and linked to the Order Summary?

A. Cancel Order
B. Return Order
C. Suspend Order
D. Change Order

IEf#: D
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