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ServiceNow Certification Program FAQ

ServiceNow Certified Application Developer-ServiceNow Sample Questions
(Q239-Q244):
NEW QUESTION # 239 
Which one of the following is true for GlideUser (g_user) methods?

A. Can be used in Business Rules, and Scripts Includes
B. Can be used in Client Scripts and UI Policies only
C. Can be used in Client Scripts, UI Policies, and UI Actions
D. Can be used in Business Rules only

Answer: C

Explanation:
Explanation/Reference: https://developer.servicenow.com/dev.do#!/reference/api/newyork/client/c_GlideUserAPI

NEW QUESTION # 240 
In a Business Rule, which one of the following returns true if the currently logged in user has the admin role?

A. gs.hasRole('admin')
B. g_form.hasRoleExactly('admin')
C. gs.hasRoleExactly('admin')
D. g_form.hasRole('admin')

Answer: A

Explanation:
Business Rule is server-side, so it uses GlideSystem API. gs.hasRoleExactly doesn't exist In a Business Rule, the following returns
true if the currently logged in user has the admin role:
gs.hasRole('admin'). This is the correct answer because gs is the GlideSystem object, which provides methods for performing system
operations, and hasRole is a method that checks if the current user has the specified role. For example, gs.hasRole('admin') will
return true if the current user has the admin role, and false otherwise.
The following do not return true if the currently logged in user has the admin role in a Business Rule:
g_form.hasRoleExactly('admin'). This is not correct because g_form is the GlideForm object, which provides methods for
manipulating forms, and hasRoleExactly is a method that checks if the current user has exactly the specified role and no other roles.
For example, g_form.hasRoleExactly('admin') will return true if the current user has only the admin role, and false if the current user
has the admin role and any other role.
g_form.hasRole('admin'). This is not correct because g_form is the GlideForm object, which provides methods for manipulating
forms, and hasRole is a method that checks if the current user has the specified role or any role that contains the specified role. For
example, g_form.hasRole('admin') will return true if the current user has the admin role or any role that contains the admin role, such
as admin_ui or admin_script.
gs.hasRoleExactly('admin'). This is not correct because gs is the GlideSystem object, which provides methods for performing system
operations, and hasRoleExactly is not a valid method of the gs object. There is no method that checks if the current user has exactly
the specified role and no other roles in the gs object. Reference: Business Rules, GlideSystem, GlideForm

NEW QUESTION # 241 
When a selecting a data type for a field that will be displayed on a form, which of the following statements is NOT correct?

A. Use the Data data type to enter the date and time of day.
B. Use the Choice data type to limit options in a field
C. Use the Phone Number data type to automate phone number data validation.
D. Use the string data type for a free-form text field.

Answer: A

Explanation:
The data type of a field determines the format, validation, and display of the field value on a form. When selecting a data type for a

https://www.servicenow.com.br/content/dam/servicenow-assets/public/en-us/doc-type/other-document/servicenow-certification-faq.pdf


field, you should consider the purpose and function of the field. The statements A, C, and D are correct for selecting a data type for
a field. For example:
Use the Choice data type to limit options in a field: The Choice data type allows you to create a field that has a predefined set of
options for the user to select from. The options can be displayed as a drop-down list, radio buttons, or checkboxes. For example,
you can use the Choice data type for a field that indicates the priority of a task.
Use the Phone Number data type to automate phone number data validation: The Phone Number data type allows you to create a
field that accepts and validates phone numbers. The field will automatically format the phone number according to the user's locale
and country code. For example, you can use the Phone Number data type for a field that stores the contact number of a user.
Use the string data type for a free-form text field: The string data type allows you to create a field that accepts any text input from the
user. The field can have a maximum length of 255 characters. For example, you can use the string data type for a field that captures
the short description of an incident.
The statement B is not correct for selecting a data type for a field. There is no Data data type in ServiceNow. To enter the date and
time of day, you should use the Date/Time data type. The Date/Time data type allows you to create a field that accepts and displays
a date and time value. The field will use a calendar widget and a time picker to help the user enter the value. For example, you can
use the Date/Time data type for a field that records the due date of a task.
Reference:
[Field types]
[Date/Time field type]

NEW QUESTION # 242 
How does the Application Picker interact with Application Scope in ServiceNow?

A. Selecting Global in the Application Picker sets the Application Scope to Incident.
B. Selecting an application from the Application Picker sets the Application Scope.
C. Global is a reserved application that does not appear in the Application Picker.
D. Selecting an application from the Application Picker does not set the Application Scope.

Answer: B

Explanation:
Understanding Application Scope and Picker:
The Application Picker in ServiceNow allows developers to switch between different applications (scopes).
When you select an application from the Application Picker, the Application Scope is set to that application, enabling you to develop
or configure within that scope.
Why Other Options Are Incorrect:
Option A: The Global application does appear in the Application Picker.
Option B: Selecting Global does not set the scope to Incident; it sets the scope to the Global application, which is not restricted by
scoped boundaries.
Option D: Selecting an application does indeed set the Application Scope.
Reference:
ServiceNow Developer Documentation on Application Scope​.

NEW QUESTION # 243 
What are some of the benefits of extending an existing table such as the Task table when creating a new application?
a)You can repurpose existing fields by simply changing the label.
b)Use existing fields with no modifications.
c)Existing logic from the parent table will be automatically applied to the new table.
d)All of the parent table records are copied to the new table.

A. a, b, and c
B. a and b
C. a, b, c, and d
D. b and c

Answer: D

NEW QUESTION # 244
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