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All of the traits above are available in this web-based Service-Con-201 practice test of DumpsActual. The main distinction is that
the Salesforce Service-Con-201 online practice test works with not only Windows but also Mac, Linux, iOS, and Android. Above
all, taking the Service-Con-201 web-based practice test while preparing for the examination does not need any software installation.
Furthermore, MS Edge, Internet Explorer, Opera, Safari, Chrome, and Firefox support the web-based Salesforce Service-Con-
201 practice test of DumpsActual.

Salesforce Service-Con-201 Exam Syllabus Topics:

Topic Details

Topic 1
Knowledge Management: This domain covers Knowledge article lifecycle, Knowledge Centered Service
methodology, and configuring Salesforce Knowledge for agent support and self-service processes.

Topic 2
Service Cloud Solution Design: This domain involves designing solutions that balance capabilities,
limitations, and trade-offs for service reps and customers while meeting data security and compliance
requirements.

Topic 3
Industry Knowledge: This domain covers understanding Contact Center metrics, KPIs, and assessing
risks, benefits, and business challenges for client outcomes.

Topic 4
Case Management: This domain covers designing end-to-end case management solutions, implementing
case deflection strategies, configuring entitlements, milestones, SLAs, and understanding Service Cloud
automation capabilities.

Topic 5
Contact Center Analytics: This domain focuses on developing reports and dashboards to deliver relevant
analytical information to contact center stakeholders.
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Reliable Service-Con-201 Test Pass4sure 100% Pass | Efficient Service-Con-
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Our company conducts our Service-Con-201 real questions as high quality rather than unprincipled company which just cuts and
pastes content into their materials and sells them to exam candidates. We have always been the vanguard of this field over ten years.
It means we hold the position of supremacy of Service-Con-201 practice materials by high quality and high accuracy. Besides, all
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exam candidates who choose our Service-Con-201 real questions gain unforeseen success in this exam, and continue buying our
Service-Con-201 practice materials when they have other exam materials’ needs. It is our running tenet to offer the most considerate
help and services for exam candidates just like you. By virtue of our Service-Con-201 Study Tool, many customers get comfortable
experiences of whole package of services and of course passing the Service-Con-201 exam successfully. Just hold the supposition
that you may fail the exam even by the help of our Service-Con-201 study tool, we can give full refund back or switch other versions
for you to relieve you of any kind of losses. What is more, we offer supplementary content like updates for one year after your
purchase.

Salesforce Certified Service Cloud Consultant Sample Questions (Q154-
Q159):
NEW QUESTION # 154 
Universal Containers wants to implement a new Experience Cloud site to support its customers. It has provided the following
requirements:
* Ability for visitors to search Knowledge articles without registering or logging in
* Ability for over 1 million registered customers to securely submit cases and view the status of those cases
* Ability for registered customers to save favorite Knowledge articles for easy access later

A. Implement a Customer Account Portal experience.
B. Implement a Help Center experience.
C. Implement a Microsite (LWR) experience.

Answer: A

Explanation:
A Customer Account Portal experience (Customer Service template) is the recommended approach when an organization needs to:
Support authenticated users (registered customers) who can create, view, and manage cases securely.
Handle large-scale user volumes (millions of customers).
Provide personalized functionality, such as saving favorite articles and accessing case history.
Allow public (unauthenticated) access to search Knowledge articles.
Option B (Help Center) supports anonymous article browsing but lacks robust authenticated features like case management or
personalization.
Option C (Microsite LWR) is designed for lightweight, static content and marketing use cases, not authenticated service portals.
Referenced Salesforce Materials:
Service Cloud Consultant Exam Guide - Service Cloud Solution Design Domain.
Salesforce Help: "Customer Account Portal Overview and Configuration."
Salesforce Experience Cloud Implementation Guide - Selecting the Right Template.

NEW QUESTION # 155 
Universal Containers wants to allow customers to send messages to agents in Service Console via their preferred mobile app.
Which feature should a consultant recommend?

A. Einstein Bots
B. Messaging
C. OmniStudio

Answer: B

Explanation:
To enable customers to send messages via their preferred mobile app to agents in the Service Console, the "Messaging" feature in
Salesforce is recommended. This feature integrates various messaging platforms with the Service Cloud, allowing agents to
communicate with customers through their preferred channels, enhancing customer experience and engagement.

NEW QUESTION # 156 
Universal Containers (UC) has a policy that requires all email traffic to remain within its firewall. UC receives up to 2,000 cases per
day, some of which include large email attachments from customers.
When implementing Salesforce in this scenario, which solution should a consultant recommend?
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A. deg -Demand Email-to-Case
B. Email-to-Case
C. Email relay

Answer: B

Explanation:
For Universal Containers, which requires all email traffic to remain within its firewall and handles a high volume of cases with
attachments, Email-to-Case is the recommended solution. Email-to-Case allows emails to be converted into cases within Salesforce
while keeping email data secure within the company's firewall, accommodating the need for security and efficiency in handling
customer cases.
Email-to-Case is the Salesforce standard for handling high-volume email processing securely. It allows for secure transmission via
TLS encryption, and it can efficiently process large volumes (such as 2,000+ cases/day) including multiple attachments.
Salesforce Email-to-Case offers the scalability, encryption, and attachment handling required for compliance with secure email
policies. It also allows for configuration of attachment size limits and filtering.
A custom email service might offer flexibility but would be costlier to maintain and implement, and Einstein Activity Capture is
intended for syncing email/calendar data, not for case creation or secure intake of customer email attachments.

NEW QUESTION # 157 
What should a consultant recommend to ensure chat requests contain sufficient information for service agents to respond effectively?

A. Customize Intents using Einstein Chatbots.
B. Customize the pre-chat form.
C. Customize the Lightning Console chat page.

Answer: B

Explanation:
Customizing the pre-chat form allows for the collection of sufficient information from customers before a chat session begins. This
ensures that service agents have the context and details needed to respond effectively, improving the efficiency and quality of chat
interactions.

NEW QUESTION # 158 
Cloud Kicks provides phone support to customers using the Service Cloud Voice Dialer. Once a call completes, support agents
often need to send a follow-up email or finalize case notes. CK wants to get insight about agent efficiency.
Which metric should a consultant recommend to track the efficiency of individual agents?

A. Call Abandonment
B. Total Emails Sent
C. After Conversation Work Time

Answer: C

Explanation:
To track the efficiency of individual agents using the Service Cloud Voice Dialer, focusing on the "After Conversation Work Time"
metric is recommended. This metric measures the time spent by agents on follow-up tasks after a call has ended, providing insights
into how efficiently agents manage their post-call responsibilities and contributing to an overall understanding of agent productivity.

NEW QUESTION # 159
......

This allows candidates to choose the format that best suits their learning style and preference, ensuring a seamless and effective exam
preparation experience. By offering tailored solutions to meet individual needs, DumpsActual has established itself as a trusted
provider of top-quality Salesforce Certified Service Cloud Consultant (Service-Con-201) exam preparation material.
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