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Pegasystems PEGACPBA24V1 Exam Syllabus Topics:

Topic Details

Topic 1

Data and Integration: This section measures skills of Data Analysts and Integration Specialists focusing on
configuring data objects, relationships, and records. Candidates learn to capture and present data through
fields and views, create calculated values, validate data with business logic rules, manipulate application
data including setting default property values, and configure data transforms.

Topic 2

Pega Express: This section of the exam measures skills of Business Analysts and Delivery Managers and
covers the benefits and best practices of the Pega Express delivery approach. Candidates learn about the
Pega Express values and best practices framework, the process and advantages of Directly Capture
Objectives (DCO), and understand the four phases of Pega Express delivery along with relevant
terminology.

Topic 3
Reporting: This domain measures reporting capabilities of Reporting Analysts and Data Visualization
Specialists. Candidates learn the benefits of using Insights, creating visualizations with tables and charts,
and utilizing columns and filters for effective data representation.

Topic 4

Case Management: This domain targets Case Designers and Process Architects and explores designing a
case lifecycle, including setting case statuses and adding instructions for tasks. Candidates demonstrate
ability to configure service level agreements with urgency, goals, and deadlines, and manage routing of
assignments to users, work groups, or queues. This section also includes configuring email correspondence,
identifying duplicate cases, adding optional actions and automating workflow decisions using conditions.
Candidates learn to pause and resume case processing, skip stages or processes, configure child cases,
use automation shapes appropriately, and create and manage user teams.

Topic 5
User Experience: This domain assesses skills of UX Designers and Frontend Developers in configuring
user interface elements. Candidates learn to group fields to create views, add or remove fields, configure
portal content, adjust form appearance, visibility, and controls for an improved user experience.

Topic 6

Application Development: This section evaluates skills of Pega Business Architects and Developers in
application development. It covers the roles and skills of a Pega Business Architect, identification of
project stakeholders, and benefits of Pega's Center-out™ business architecture. Candidates learn about
App Studio's value, understand rules, rulesets, classes, and the role of generative AI. The domain also
covers Pega’s CI
CD pipeline with Deployment Manager, use of collaboration tools, managing application development with
user stories, feedback, and bug tracking, and using tools like Case Type Backlog and Estimator for project
scoping.

Pegasystems Certified Pega Business Architect 24 Sample Questions (Q101-
Q106):
NEW QUESTION # 101 
As a Pega Business Architect, you encourage stakeholders to use App Studio, Deployment Manager, and Predictive Diagnostic
Cloud (PDC). Which Pega Express™ value are you applying?

A. Solve the business problem
B. Accelerate time to value
C. Leverage the power of Pega
D. Design for great experiences

Answer: C
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Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
This question tests Pega Express values.
* A: Incorrect. Experience is UI-focused.Extract: Pega Academy,Pega Express: "Great experiences focus on UI design."
* B: Incorrect. Problem-solving is requirement-focused.Extract: Pega Academy,Pega Express: "Solving problems aligns with
requirements."
* C: Correct. Using Pega tools leverages power.Extract: Pega Academy,Pega Express: "Leverage Pega's tools like App Studio and
PDC."
* Pega Academy,Business Architect '23 Mission; CPBA Study Guide 8.8, Pega Express; Pega Help,Pega Express Values.

NEW QUESTION # 102 
What one element of the plan need to be reviewed at the end of Prepare?
(Choose one)
Response:

A. Backlog health, and integrations
B. Assumptions and the revised understanding of the microjourney
C. Sprint plan, risk and issues, assumptions, and the number and kinds of people-resources required to delivery the project
D. Elaboration plan and testing approach

Answer: C

NEW QUESTION # 103 
Select two use cases supported by Agile Workbench.
(Choose Two)
Response:

A. You need to adjust the due date for several user stories.
B. During a peer review, the reviewer discovers and records an application bug.
C. The lead developer creates a new application for the development team.
D. The project team discusses how many application developers are needed and reports back to the stakeholders.

Answer: A,B

NEW QUESTION # 104 
When completing a new rule form, the "Apply To" field represents what?
Response:

A. The version of the rule
B. The other rules the new rule will apply to
C. The rules context, or scope, for the purpose of inheritance
D. The ruleset the rule applies to

Answer: C

NEW QUESTION # 105 
Which two situations require a data type?
(Choose Two)
Response:

A. A Date of account creation field is set to a default value of the current date.
B. Patient medical history is accessed from and written to an external system of record.
C. A Work preference picklist is populated with two values: Full time and Part time.
D. A Currency drop-down is populated with values from an external system of record.

Answer: B,D



NEW QUESTION # 106
......
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