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SAP C-SIGPM-2403 Exam Syllabus Topics:

Topic Details

Topic 1
Decision Modeling: It explains Business Decision Management with DMN. Moreover, this topic discusses
reading, using, understanding, and modeling decision diagrams.

Topic 2
Process Modeling: This topic delves into reading and creating BPMN 2.0-compliant business process
models. Moreover, it focuses on identifying relevant process information.

Topic 3
SAP Signavio Process Manager: It discusses how to structure content, model business processes and
analyze KPIs by navigating and using all features in SAP Signavio process manager.

Topic 4
SAP Signavio Process Collaboration Hub: It focuses on sharing feedback on process content by navigating
through process information and collaborating with other business users.
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Sample Questions (Q13-Q18):
NEW QUESTION # 13 
What is the purpose of Workflow Management Systems?
There are 2 correct answers to this question.

A. To coordinate information
B. To delegate tasks to the right people
C. To get fast process insights
D. To simplify reoccurring procedures

Answer: B,D

NEW QUESTION # 14 
Which workflows support the governance of a process? Note: There are 2 correct answers to this question.

A. Implementation workflows
B. Approval workflows
C. Data processing workflows
D. Content assessment workflows

Answer: B,D

NEW QUESTION # 15 
What are some advantages of visualizing the customer journey?
There are 3 correct answers to this question.

A. Empowerment of employees to have disruptive ideas
B. Increased revenue
C. Generating a shared understanding
D. Fewer support tickets
E. Visibility of how the customer experience is impacted

Answer: A,C,E

NEW QUESTION # 16 
In the Explorer, how can you see all changes made on a diagram in a timeline?

A. Select the process model.
* On the menu bar, choose Reporting.
* Run the Governance report.
B. Select the process model.
* Expand the panel at the bottom of the screen.
* Choose Preview.
C. Select the process model.
* On the menu bar, choose Reporting.
* Choose Process documentation.
D. Select the process model.
* Expand the panel at the bottom of the screen.
* Choose Feed.

Answer: D

NEW QUESTION # 17 
What does process transparency mean in the context of Business Process Management?
There are 2 correct answers to this question.



A. Automate processes into the company process structure.
B. Structure all processes and provide drill-down navigation from the value-chain level to the actual process.
C. Highlight departmental boundaries in larger process models.
D. Model and design the processes to grasp all relevant information at a glance.

Answer: B,D

NEW QUESTION # 18
......
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