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P.S. Free 2026 Microsoft MB-230 dumps are available on Google Drive shared by RealExamFree: https:/drive.google.comvopen?
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The online version of our MB-230 exam questions can apply to all kinds of eletronic devices, such as the IPAD, phone and laptop.
And this version of our MB-230 training guide is convenient for you if you are busy at work and traffic. Wherever you are, as long
as you have an access to the internet, a smart phone or an I-pad can become your study tool for the MB-230 Exam Isn't it a good
way to make full use of fragmentary time?

Once a candidate passes the Microsoft MB-230 certification exam, they will earn the Microsoft Certified: Dynamics 365 Customer
Service Functional Consultant Associate certification. Microsoft Dynamics 365 Customer Service Functional Consultant certification
shows that the individual has the skills and knowledge needed to configure and customize the Dynamics 365 Customer Service
application and provide support to end-users.

Microsoft MB-230 is a certification exam that focuses on the skills required to work as a Dynamics 365 Customer Service
Functional Consultant. MB-230 Exam validates the candidate’s expertise in configuring, managing, and implementing Microsoft
Dynamics 365 Customer Service solutions. Microsoft Dynamics 365 Customer Service Functional Consultant certification ensures
that the candidate has the necessary knowledge and skills to meet the customer’s business requirements and provide a seamless
customer service experience.

>>MB-230 Exam Vce <<

Microsoft Dynamics 365 Customer Service Functional Consultant brain
dumps, MB-230 dumps pdf

As a thriving multinational company, we are always committed to solving the problem that our customers may have. For exanple,
the MB-230 learning engine we developed can make the MB-230 exam easy and easy, and we can confidently say that we did this.
A large number of buyers pouring into our website every day can prove this. Just look at it and let yourself no longer worry about
the MB-230 Exam

Microsoft Dynamics 365 Customer Service Functional Consultant Sample
Questions (Q122-Q127):

NEW QUESTION # 122

You are a customer service schedule administrator for a company. The company hires an electrical engineer who will work remotely.
You need to set the resource to enable the engineer to work remotely.

Which three actions should you perform next in sequence? To answer, move the appropriate actions from the list of actions to the
answer area and arrange them in the correct order.
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Actions Answer area

Set the skill on the engineer record to Electrical Engineei! \

On the resource record, set the Job Title to Electrical Engineer.

©®

On the engineer’s contact record, populate the address fields. @

On the resource record, set the Resource Territory to Home.

Create a contact resource and select the engineer’s contact regord, |

Create a user record named Electrical Engineer;

Create a user resource record and select the new engineer.

On the resource record, set the start and end location option list to
Resource Address.

Answer:

Explanation:

1 - Create a user record named Electrical Engineer.
2 - Create a user resource record and select...

3 - On the resource record...

NEW QUESTION # 123

Hotspot Question

You are using Dynamics 365 for Customer Service. You have existing routing rules.

Youneed to create a routing rule for cases and bulk-import cases.

Which actions should you perform? To answer, select the appropriate action in the dialog box in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area
Scenario Action
The existing route rule action that the v
system automatically invokes when the  [The routing rule is deleted }
new rule is activated. The routing rule does not change
The routing rule is deactivated
Import bulk cases without the routing | .~~~ I'V
rule affecting the imported cases. Create a column in a spreadsheet named RouteCase and add the value No for all records
Create a column in a spreadsheet named RouteCase and add the value No routing for allrecord
Save-the-spreatisheet as a delimited file for import
t Manually'add each record
Answer:
Explanation:
NEW QUESTION # 124

A customer service manager needs a new business process flow to manage support for a product rollout for bicycles. There are two
bicycle models: standard and high performance.

Support representatives must be able to:

* Specify the model of the bicycle.

* Capture comments from custormer support issues if the bicycle is the high-performance model.

You need to create the business process flow.

‘What should you configure for each requirement? To answer, select the appropriate options in the answer area.



Requirement

Specify the model of the bicycle. .

Categoriesonly
Categones and Subjects
Subjects only

Capture comments from customer supportassues if the

bicycle is the high-performance model: Categories only
Categories and Subjects
Subjects only

.
\'“‘ F

Answer:

Explanation:

Explanation:

Box 1: Categories only

Box 2: Categories and Subjects

Note:

* Using the Categories entity, you can create hierarchical categorical data to help group records. Categorizing entity records in
Dynamics 365 Customer Service helps you tag the records so that you can easily search them. Use the entity to create and manage
a logical structure of categories in Dynamics 365 Customer Service, and then associate entity records to one or more categories.
Categories are useful for reporting, sorting, segmenting, and categorization of records.

* The customer engagement apps (Dynamics 365 Sales, Dynamics 365 Customer Service, Dynamics 365 Field Service, Dynamics
365 Marketing, and Dynamics 365 Project Service Automation), include a subject organizational structure that lets you mark and
categorize service cases, knowledge base articles, products, and sales literature. By using the subject hierarchy, you can classify
service cases to quickly provide service to your customer. You can also provide the appropriate sales literature. You' 1l also be able
to better understand gaps in your sales literature, evaluate service quality by subject area, and improve reporting on the performance
of your products.

Reference:

httpsz//docs.microsoft.com/en-us/dynamics365/customer-service/create-manage-categories
httpsz//docs.microsoft.conven-us/power-platforn/admin/define- subjects- categorize-cases-products-articles

NEW QUESTION # 125

A company creates a single-page Power BI visualization to show how a Power Virtual Agents chatbot is performing.

Users must be able to navigate to the charts from anywhere within the Customer Service workspace.

You need to add the Power BI information to the Customer Service workspace app.

Which five actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Actions . Answer area

Select Power Bl dashboard o Ty0c. Enter the Power Blworkspace and Power Bl lepont
values.

Export the solution, edit the o ions.xml file, and add XML code for the Power BI
workspace ID and repert ID.

Edit the sitemap, add a new subarea, and add the Power Bl page information to the
properties of the subarea.

Navigate 1o the maker portal and ¢reate a new solution. @

Select Add Existing and then select Dashboard.

O

Select Power Bl report for Type. Enter the Power Bl workspace and Poweer Bl report values.

Select New and then create a Power Bl embedded dasiiboard

Save and publish the customization.

Answer:



Explanation:

1 - Navigate to the maker portal and create a new solution.

2 - Select Add Existing and then select Dasbhoard.

3 - Select Power BI Report for type. Enter the Power BI workspace and Power BI report values.

4 - Edit the sitemap, add a new subarea, and add the Power BI page information to the properties of the subarea
5 - Save and publish the customization

Reference:

httpsz//docs.microsoft.con/en-us/power-bi/developer/embedded/embed- sample-for-customers

NEW QUESTION # 126

A service manager discovers a high number of cases in the agent queues. Cases are created manually but can be reassigned using a
workflow or custom API.

The manager needs to know whether cases are getting duplicated because of simultaneous case creation or simultaneous case
assigniment.

You need to identify the number of cases that are created in each scenario.

How many cases are created? To answer, drag the appropriate cases created options to the correct simultaneous actions. Each
cases created option may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to
view content.

NOTE: Each correct selection is worth one point.

Answer:
Explanation:
Cases created ANSwWer Area
— Simultaneous action Case created
One for each agent ' SEST———
| 3
- Two agents creating a-case ' One for each agent

et A workflow assigning a case to two
agents I

N

A custgm APl assigning a case totwo

One for each agent f
agents : £ 2%

Explanation

Graphical user interface, application Description automatically generated

Reference:
httpsz/docs.microsoft.com/en-us/dynamics365/customer-service/set-up-queues-manage-activities-cases

NEW QUESTION # 127

Our IT professionals have made their best efforts to offer you the latest MB-230 study guide in a smart way for the certification
exam preparation. With the help of our MB-230 dumps collection, all level of candidates can grasp the key content of the real exam
and solve the difficulty of MB-230 Real Questions easily. The most important is that our test engine enables you practice MB-230
exam pdfon the exact pattern of the actual exam.
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