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Salesforce Plat-Con-201 Exam Syllabus Topics:

Section | Weight Objectives
- Explain the capabilities, use cases, and purpose of using FlexCards
FlexCards 23% |- Design FlexCards to ensure they meet custormer requirements/needs

- Collect and group the customer 360 Information required to show to an end user (Console, FlexCards)

- Design Integration Procedures and related Omnistudio Data Mappers
Data Tools 23% |- Describe the benefits of using Decision Matrices and Expression Sets and provide real examples
- Explain the purpose and benefits of Integration Procedures and Ommistudio Data Mappers

- Explain the basic structure of an OmniScript

- Validate developed OmniScript processes to ensure client expectation alignment

o 0
OmniSeript 27% | Identify business process step requirements and map them to OmniScript Components required to

implement them

- Gather, analyze, and simplify business requirements in order to design solutions using OmniStudio tools
Best Fit 279 following best practices
Solutioning ® |- Map process requirements to OmniStudio capabilities and explain the interaction between them

- Create fit/gap analyses between requirements and OmniStudio capabilities
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EE #52
A consultant is working with a client who wants to display specific account information on a Flexcard.
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The client wants to include account status, priority level, creation date, and company logo. They also want to include actions such as
closing a case, opening a new case, or creating a task.
‘What is the best approach for the consultant to meet the client's requirements?

A. Use the Flexeard Designer to create a Flexcard, adding the necessary fields and actions.
B. Use Omniscripts to ,,, script that display .. required information

C. Use Integration Procedures to integrate the necessary data

D. Use Data Mappers to transfer and transform the necessary data.

HE: A

Y.

* FlexCards (B) - FlexCards are the best choice because they are designed to display account-related information such as status,
priority level, creation date, and company logo while also allowing the inclusion of actions (e.g., closing a case, opening a new case,
creating a task).

* FlexCards provide a user-friendly UI with clickable actions that can trigger OmniScripts or Integration Procedures to process user
mteractions.

* A. Use OmniScripts - OmmiScripts are for step-by-step guided interactions but are not primarily used for displaying static account
mformation.

* C. Use Integration Procedures - Integration Procedures fetch and transform data but do not provide a user interface. They can be
used within FlexCards but are not the solution on their own.

* D. Use Data Mappers - Salesforce does not have a native "Data Mappers" tool; data transformation is handled by DataRaptors
or Integration Procedures.

Comprehensive and Detailed In-Depth Explanation:Why not the other options?? Salesforce OmmniStudio Reference:

* FlexCards Overview

* Configuring Actions in FlexCards

EE#53

A business has a requirement to display cases in a console for service agents. Cases can have avariety of statuses, including Active,
Closed, or Escalated. When a case is Closed, agents need to be able to reopen the case. When the case is Active or Escalated,
agents should not have the option to reopen the case.

Which FlexCard finctionality can be used to meet this requirement?

A. State
B. Conditional View

C. Styling
D. Flyouts

e B

ME.

The FlexCard functionality that can be used to meet this requirement is Conditional View. A Conditional View is a property that
determines whether a FlexCard element, such as a field or an action, is visible or hidden based on certain conditions. The consultant
can use a Conditional View to show or hide the reopen case action based on the status of the case

EE #54

A company has a requirement to create a 360° view of their customers using FlexCards. At this company, customer data is stored in
Salesforce but also in external legacy systes. A consultant reviews the use cases needed and recommends a FlexCard canvas that
contains multiple child cards nside the state of a parent FlexCard. What is the advantage of embedding multiple child cards in this
scenario?

A. Allows muttiple data sources to be used

B. Enables the FlexCard to be used on a community page

C. Enables easier global styling changes

D. Allows conditional views with the Toggle element on each child card

: D
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@ m



The advantage of embedding multiple child cards in this scenario is that it allows multiple data sources to be used. A child card can
have its own data source independent of the parent card or other child cards. This way, the consultant can use different data sources
for each child card, such as Salesforce objects or external systems, and display them in one FlexCard canvas

HEE #55

A consultant is working on a project that requires the use of Omnistudio tools to automate complex business processes. The
consultant is considering using Decision Matrices and Expression Sets.

What is the primary benefit of using Decision Matrices and Expression Sets in Omnistudio?

A. They allow for the creation of custom fields.

B. They allow for calculations on matrix lookups and variables.
C. They facilitate the creation of custom objects.

D. They enable the creation of custom code.

HE: B

dE:

* Decision Matrices and Expression Sets are used to perform calculations, apply conditional logic, and evaluate business rules in
OmniStudio.

* The primary benefit (A) is that they enable calculations on matrix lookups and variables.

* Decision Matrices allow for defining complex rules based on multiple conditions (e.g., determining discount percentages based on
customrer type).

* Expression Sets allow for calculations and formulas to process data dynamically.

* B. Facilitate the creation of custom objects - Decision Matrices and Expression Sets do not create Salesforce objects; they only
manipulate and evaluate data.

* C. Allow for the creation of custom fields - Custom fields are created at the Salesforce object level, not via Decision Matrices or
Expression Sets.

* D. Enable the creation of custom code - OmniStudio is a low-code/no-code platform, meaning these tools are designed to replace
the need for custom Apex or JavaScript.

Comprehensive and Detailed In-Depth Explanation:Why not the other options?? Salesforce OmniStudio Reference:

* Decision Matrices Overview

* Expression Sets in Calculation Procedures

EHE #56

A company has a requirement to create a 360° view of their customers using FlexCards. At this company, customer data is stored in
Salesforce but also in external legacy systers. A consultant reviews the use cases needed and recommends a FlexCard canvas that
contains 5 child FlexCards inside the state of the parent FlexCard.

How many different data sources can be configured using FlexCards in this scenario?

A0
B. 1
C.2
D.3

He. C

ME:

The number of different data sources that can be configured using FlexCards in this scenario is 6. A FlexCard can have one data
source per state, and a state can have muiltiple child FlexCards, each with its own data source. Therefore, the parent FlexCard can
have one data source for its state, and each of'the 5 child FlexCards can have a different data source, making a total of 6 data
sources

B #57
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