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« A. TRUE

= B. FALSE

AsA

HE w3
Which of the following statements regarding O5PF route summarization is false?

» A Route sumo n can reduce routing information, decrease the routing table size, and
mprove n o

» B, OSPF supparts two route summartzation modes: ABR summarization and ASBR
SUmmarization.

= . Any router in O5PF can summarize routes

= Ik Houte summarization is the process of summarizing roates with the same prefix mto ong
route and then adyertising only the summarized route to other areas,

A0

A w3
Which of the following statements about multicast packet forwarding is true?

fakls the RFF check, the packet must kave U1 P

downstream

= B. IGMP snooping cannot control the scope of multicast traffic flaoding on a Layer 2 network.

= C. The source address of & multicast packet is a unicast address,

» I In multicast transmission, the destination address of a packet can be the unicast address of
a host.

AHROA

AE 37
Which of the following statements regarding different LSA types is false?

= A, DD packels contain only LSA summary information, ingluting LS Type, LS 10, Advertising
Router, and L5 Sequence Number.

» B, LS Reqeest packets contain only LS Type, LS 1D, and Advertasing Router.

» C. LS Update packets contain complete L5A information

= D LS Ack packets contain complete L5A information

ASHC

Hee3e
Which of the following statements regarding the stateful inspection firewall is true?
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Z| &l Consumer Goods Cloud AP-204 FEMEZEA (Q73-Q78):

EE#73
When creating a new page for the Consumer Goods Cloud mobile application, what components are available to be added?

A. Quip Documrents, Einstein Predictions, and Price Optimization

B. Quip Documents, Einstein Predictions, and Custom Object Task List

C. DEX Electronic Data Interchange(EDI), Custom Object Task List, and Customer Onboarding
D. DEX Electronic Data Interchange(EDI), Price Optimization, and Customer Onboarding

He: B

Y.

Quip Documents, Einstein Predictions, and Custom Object Task List are three components that can be added to a new page for the
Consumer Goods Cloud mobile application. These components provide additional finctionality and information for users in the field.
They are:

Quip Documents, which allows users to access and collaborate on Quip documents within the app. Quip documents are cloud-
based documents that can include text, images, spreadsheets, charts, and more.

Einstein Predictions, which allows users to see predictions and recommendations from Einstein Al based on their data and actions.
For example, users can see predictions for sales revenue, product demand, or visit outcomes.

Custom Object Task List, which allows users to create and complete tasks related to custom objects within the app. Custom
objects are objects that are defined and configured to suit specific business needs. Verified Reference: [Salesforce Consumer Goods
Cloud Implementation Guide], page 40-41

EAE #74
‘Which KPIs can be derived using Planogram detection?

A. Out of Stock, Share of Shelf, Brand Facings
B. Out of Stock, Share of Shelf, SKU Facings
C. Out of Stock,Shelf Size, SKU Facings

D. Out of Stock, Shelf Size, Brand Facings

He. B

M.

Out of Stock, Share of Shelf, and SKU Facings are three KPIs that can be derived using Planogram detection. A Planogramis a
visual representation of how products should be arranged on a shelf. Planogram detection is a feature that uses Einstein Vision to
compare the actual shelf image with the expected planogram image and calculate metrics such as:

Out of Stock, which measures the percentage of products that are missing from the shelf.

Share of Shelf, which measures the percentage of space occupied by a product or brand on a shelf.

SKU Facings, which measures the number of times a product SKU is visible on a shelf. Verified Reference: [Salesforce Consumer
Goods Cloud Implementation Guide], page 23-24.

EE#75

Feedback from their Sales Agents about their current legacy system's quoting and order capture flows:

They often need to refer back to their training documentation for routine customer requests They are able to handle the majority of
customer requests themselves despite current challenges Routine customer requests require many clicks and they want the new
systemto focus on user experience One of the common MACD transactions is to increase the quantity of the assets.

‘What approach should a Consultant recommend for designing the quoting and order capture flows in Commumications Cloud to
alleviate the agents' feedback while minimizing implementation efforts?

A. Leverage the CPQ Cart for all cases to minimize the implementation effort

B. Build a custom CPQ Cart using FlexCards and LWC to align to the legacy system's UI

C. Leverage OmmniScripts for all use cases to minimize the training effort for the Sales Agents

D. Leverage guided selling OmniScripts for common use cases, and the CPQ Cart for other use cases

: D
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@ m



Feedback from sales agents indicates:

Need fewer clicks

Need guided flows for routine transactions

Already comfortable handling most requests

Want reduced training effort

Salesforce recommends a hybrid UX approach:

v Use Guided Selling OmniScripts for common tasks

OmmiScripts allow:

Streamiined clicks

Step-by-step guidance

Embedded rules

Lower training impact

Perfect for frequent MACD tasks (e.g., updating quantities)

v Use CPQ Cart for all remaining flexible or complex cases

CPQ Cart already supports full quoting, attribute changes, and line-level updates. Using it avoids unnecessary customizations.
Why not the others:

A (Custom LWC Cart) — High effort, not needed.

B (Use OmniScript for all) — Overkill; many use cases require standard Cart capabilities.
C (Use Cart for all) — Does not solve agent frustrations or reduce clicks/training,

HE #76
‘Which Lightning component can an admmin add to a Consumer Goods assessment task record page?

A. Planogram Check

B. Promotion Check

C. In-Store Products Check
D. Inventory Check

HE. D

MH.

https/help.salesforce.convs/article View?id=sfretail task admin create assessment task record page.htm&type=5 Inventory
Check is a Lightning component that can be added to a Consumer Goods assessment task record page by an admin. An assessment
task is a type of action plan task that allows users to collect data and perform actions related to a retail store. An nventory check is
a type of assessment task that allows users to verify the availability and quantity of products in a store. The Inventory Check
component displays the products that are associated with the store and allows users to search, scan, and update the product
information. Verified Reference: [Salesforce Consumer Goods Cloud Implementation Guide], page 40.

AE#7T7
Which are the two primary use cases for performing an in-store survey?

A. Gathering point of sale data

B. Saving time for the Field Rephttps:/help.salesforce.conys/article View?id=sfretail concept user survey.htm&type=5
C. Gathering data on promotions, inventory requirements and product quality

D. Gathering data on inventory reconciliation

E. Gathering feedback from customers, consumers shoppers, and staff

Y. CE

=R

Two primary use cases for performing an in-store survey are:

Gathering feedback from customers, consumers, shoppers, and staff. An in-store survey can be used to collect feedback from
various stakeholders who interact with the products or services offered by the consumer goods company. For example, an in-store
survey can ask customers about their satisfaction, preferences, or suggestions; consumers about their awareness, perception, or
loyalty; shoppers about their behavior, motivation, or barriers; and staff about their challenges, needs, or opinions.

Gathering data on promotions, inventory requirements and product quality. An in-store survey can be used to collect data on various
aspects of the product performance and availability in the retail store. For example, an in-store survey can ask about the compliance,
effectiveness, or impact of promotions; the demand, supply, or replenishment of nventory; and the condition, quality, or issues of
products
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