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ER#18

Which of the following are among five 'pillars' of information assurance?
1. Recovery plan

2. Availability

3. Non-repudiation

4. Governance

A. 2 and 3 only
B. 1 and 2 only
C. 3 and 4 only
D. 1 and 4 only

IEf#E: A

AR :

Information Assurance (IA)

Information Assurance (IA) is the practice of managing information-related risks and the steps involved to protect information
systems such as computer and network systems. The [A transformation is a partnership that stretches across the Department of
Defense (DoD), Office of National Intelligence, Committee on National Security Systems, National Institute of Science and
Technology (NIST), and the Office of Management and Budget.

The US Government's definition of information assurance is:

"measures that protect and defend information and information systens by ensuring their availability, integrity, authentication,
confidentiality, and non-repudiation. These measures include providing for restoration of information systens by incorporating
protection, detection, and reaction capabilities." Information Assurance (IA) is essentially protecting information systemns, and is often
associated with the following five pillars:

- Integrity

- Availability

- Authentication

- Confidentiality

- Nonrepudiation

The following pillars can be applied in a variety of ways, depending on the sensitivity of the information, or information systems within
your organization. Currently, these five pillars are used at the heart of the US Governments ability to conduct safe and secure
operations in a global environment.

1. Integrity

Integrity mvolves assurance that all information systens are protected and not tampered with. IA aims to maintain integrity through
means such as anti-virus software on all computer system, and ensuring all staff with access to know how to appropriately use their
systemns to minimize malware, or viruses entering information systemrs.

2. Availability

Auvailability simply means those who need access to information, are allowed to access it. Information should be available to only
those who are aware of the risks associated with information systerns.

3. Authentication

Authentication involves ensuring those who have access to information, are who they say they are. Ways of improving authentication
involve methods such as two-factor authentication, strong passwords, bio-metrics and other devices. Authentication may also be
used to not only identify users, but also other devices.

4. Confidentiality

IA involves the confidentiality of information, meaning only those with authorization may view certain data. This step is closely
mirrored by the six data processing principles of the General Data Protection Regulation (GDPR), where by personal data must be
processed in a secure manner "using appropriate technical and organizational measures" ("integrity and confidentiality").

5. Nonrepudiation

The final pillar simply means someone with access to your organizations information system cannot deny having completed an action
within the system, as there should be methods in place to prove that they did make said action.

Reference:

- What is Information Assurance (IA)?

- CIPS study guide page 99-100
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R #19

Maximum Score: 1

Where a supplier is incentivised to deliver improvements that create added value for the buyer, this is described as what type of
outcome?

e A Win-win
e B. Lose-win
e C. Lose-lose
e D. Win-lose

Ef#: A

TR

Incentive mechanisis that reward suppliers for delivering improvements (such as cost reductions, quality enhancements, or
innovation) create mutual benefit:

* The buyer gets better value or reduced costs.

* The supplier receives rewards such as bonuses, gain-share, or stronger relationships.

This is the definition of a win-win outcome (D).

Reference: CIPS 14M3 Commercial Contracting - Incentive contracts and win-win supplier relationships.

HM #20
Which of the following encourages social and environmental criteria in public sector contracting in the UK?

A. Supply and Appropriation Act

B. The Public Services Act

C. Social Action, Responsibility and Heroism Act
D. Children and Social Work Act

Ef#: B

fERL:

Social and environmental criteria are increasingly encouraged in public sector contracting, In the UK, The Public Services (Social
Value) Act 2012 encourages public organising to apply social and environmental criteria in contract.

Reference:

LO2,AC2.1

H #21
A buyer and a supplier plan to sign a contract with cost-plus arrangement. If the cost base is $350 and the markup component is

11% then the mvoice price will be...

A 368.5
B.0
C.393.26
D. 388.5

1IEf#: D

R 2

Markup is the percentage between the profit and costs. The cost is $350, markup is 11%. So final price is: 350 + 350x0.11 =
388.5 Reference:

LO3,AC3.3

B #22

Which of the following is an agreement between service provider and user that quantifies the minimum quality of service?

e A Service guarantee
e B. Service charter
e C.SLA



e D. Service standard
EfE: C

A -

A service-level agreement (SLA) is a commitment between a service provider and a client. Particular aspects of the service - quality,
availability, responsibilities - are agreed between the service provider and the service user. The most common component of an SLA
is that the services should be provided to the customer as agreed upon in the contract.

A customrer service charter is a document that outlines how an organization promises to work with its custormers along with providing
nsights into how an organization operates.

A service guarantee is a marketing tool service firms have increasingly been using to reduce consumer risk perceptions, signal quality,
differentiate a service offering, and to institutionalize and professionalize their internal management of customer complaint and service
recovery.

Reference:

LO2,AC22

B #23

IAMBGHERC AL o fes G HLTEZ ERERBEREL LWGEE. CIPSREZHBL B2 0
FIRWODOWTELITLES L, ZLOBRARYY a YTl HREBCEKAVLETYT. RBedKkTace
BIEECHLWEBDbN 35AE. UMIER 2 ABREEPDFS HEDER KL £ 7. ABEREREO
FAMEYZR—msIESh, BREELEMRC S > THESN ET. 100%DEKREXBELIGE. 14AM3
B35 R SEPDF A RIL S £ ¥ o

LAMB3EL P 4138 : https/www.passdtest.jp/LAM3 . html

XA BLlEELSEHL TCIPSOUMBRBIC AR TE LD 2 0L T £ . CIPS LAM3BIE & # R
FEPDFDNR—Y a Y&V 7 b7 27DOARA—YavRBHDETHE. Y7727 DA—YavsaBELLR
5. BEDH AR —H—ERARAXRy 7Hh6BBL TSIV, I0%EREDRLEFITT o7y aF
BIAMBRE A A4 FER 2 RET 2058 F x> AT 3. CIPSIAMEESHEE b2 -dEF A —L %
Frzy sl BM774VEX T o—FTEET. FVRVEFELERDU 2010, £ OFEEE SLAMIR
BO®E—EBNMEEL Cwid, UMIAFA FFLY PO MEy 25 HL T 2—F —5 2 OERED 5%
OF/RERDT. —EOHE2EVIBL T, BRHCEOVERIREZERTE 2Ll &7,

B, ZABRIERHVZH0VDE, bl VR L0hs REGEZHITI»LZ02RL. X
A DETEELSEEL TCIPSOAMIRBRIC AR TE LD ELEL TWET, PDFODAA—Y 3>y &Y 7 b
7 DIAMIN =Y a v BHV EFTHhE, V7727 ONA—VaviahBELELES, BHO I X X v—4—
ERARRy 76 BBLTLEZS 0,

8 R 20 L4M3 BE 3 548 A R — Bl 5 4 - 150 i B %0 LAMI3 B P STl

100% EHMBOBRLBERHTT o 72y aF Vv BIAMBEE LA FPERZIRBET20E5RF v ATY. b4&
REBEBFA—NVEFzy L. Bt 7 740V &KX a—FTE&ET. JVRWEEERSOUI DI, £<
DA E BLAMIRER O B« — BB L Tvw ¥,

o LAM3Y ¥ 7 W RIEE D IAM3IBERE < LAMSKE & OB (4AM3 ) BIEE 7 7 A vidv
www.goshiken.com (v 12 T B R LAMBAR 5 5 B 5% 57 AR

o 100% &4 FRLAM3 B 5 4% R R A B - 5 B D YE 4 U7 V- Bt 1y O LAMIB R Sl 1) > LAM3 <D BRI RE 1 [
www.goshiken.com | T #EHEC (5 H LAM3 AR B

o [AMBEFEMER [ LAM34 > 7 )V L [ LAM3BIEE L [ - www. jpexamcom []T > [AM3 [ & HRE
L. BECTX > o—FLTLE S OIAMBRIE R

o Bri- A % LAM3 B S 4% R R A B - 5 B D YE M 7 VELAMB B P A8 [ URL v www.goshiken.com [/ [
#a3bE—LTHE&E. {IAM3}2BEL TRERHTX Yy —FL TS ESLIAMIHEANS

o LAMBIEBERIE O LAMBME B R BB H R O LAMBBEESEE O [ www.nmogiexamcom ] ©[ L4M3 1% &
L. EHTKX v >yo—FLTLE S OIAMIZERGRT R

o LAM3HAEZHENE O LAM3ERMMEE O LAM3EEZ R O w www.goshken.com (D R L 7 >
B—F [ 1AM3 | R—Y 5B & & 3 LAM3RZ B RE S

o AMBEMEHEM [ LAMBEEZR R [ AM3E KRB [ [ jp.fastestcom (W BEIL . ([AM3 ) #HRE
LTERTKEY>o—FL T ESWIAMIEIKRSESE


https://www.it-passports.com/L4M3.html
https://www.pass4test.jp/L4M3.html
https://www.goshiken.com/CIPS/L4M3-free-shiken.html
https://www.goshiken.com/CIPS/L4M3-mondaishu.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.pass4test.jp%252fL4M3.html
https://www.jpexam.com/L4M3_exam.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.pass4test.jp%252fL4M3.html
https://www.mogiexam.com/L4M3-exam.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.pass4test.jp%252fL4M3.html
https://jp.fast2test.com/L4M3-premium-file.html

o LAM3NIGER [ LAM3IB % B RE [ LAM3RRAL A% [ el FRE MORL T 2 2 () LAM3 1O BRI [
www.goshiken.com ]9 1 b THRZELAM3EE &k

o HEDOIAM3BEE SHEFRE - 4% A & — ALAM3EFIAIE | A ZH & LAM3HAER B E 1E # CIPS Commercial
Contracting [ | Open Web# 4 b ( www.goshiken.com) %= LAM3 R KX 7 > 0 — FLAM3E Eil5

o LAMBEMSEE [ LAMB G ER [ LAV R BB BT [ « www.goshiken.com 74> 5 [ LAM3 1% &
LT RBERZ2ENTE Yy e—FL TS IAMIBEBE

o LAMBEERIY > 7w [ LAMBEESE £ — F [ LAM3#ET &% [ 4 3 < { www.passtestjp } T> LAM3 <% &R
LT BBy Yyr—FL T ESAMMBEREE—F

¢ www.stes.tyc.edu.tw, dorahacks.io, web.newline.ae, www.competize.com, www.stes.tyc.edu.tw,
english.onlineeducoach.com, myportal.utt.edu.tt, myportal. utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
www.stes. tyc.edu.tw, myportal.utt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, Ims.skitbi-cuet.com,
Disposable vapes

B AR PassdTest IAM3BD —#%# 7 SV FA L —Y s X v > o— KN TE& & 7 : hitps//drive.google.conm/open?
id=1hkXwCM5n8QP2gS8uATRenWwSF6p 1 NwO0s


https://apokdpo.ru/?s=L4M3%25e5%25af%25be%25e5%25bf%259c%25e8%25b3%2587%25e6%2596%2599+%25f0%259f%25a5%259b+L4M3%25e9%2581%258e%25e5%258e%25bb%25e5%2595%258f%25e9%25a1%258c+%25f0%259f%2595%258e+L4M3%25e8%25aa%258d%25e8%25a8%25bc%25e8%25b3%2587%25e6%25a0%25bc+%25e2%25ac%259b+%25e6%2599%2582%25e9%2596%2593%25e9%2599%2590%25e5%25ae%259a%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e4%25bd%25bf%25e3%2581%2588%25e3%2582%258b%25e2%25ae%2586+L4M3+%25e2%25ae%2584%25e3%2581%25ae%25e8%25a9%25a6%25e9%25a8%2593%25e5%2595%258f%25e9%25a1%258c%25e3%2581%25af%255b+www.goshiken.com+%255d%25e3%2582%25b5%25e3%2582%25a4%25e3%2583%2588%25e3%2581%25a7%25e6%25a4%259c%25e7%25b4%25a2L4M3%25e9%2596%25a2%25e9%2580%25a3%25e8%25b3%2587%25e6%2596%2599
https://www.goshiken.com/CIPS/L4M3-free-shiken.html
https://2players.shop/?s=L4M3%25e8%25b3%2587%25e6%25a0%25bc%25e5%258f%2582%25e8%2580%2583%25e6%259b%25b8+%25f0%259f%258f%25b5+L4M3%25e5%25af%25be%25e5%25bf%259c%25e8%25b3%2587%25e6%2596%2599+%25f0%259f%2594%2590+L4M3%25e6%25a8%25a1%25e6%2593%25ac%25e8%25a9%25a6%25e9%25a8%2593%25e6%259c%2580%25e6%2596%25b0%25e7%2589%2588+%25f0%259f%25a5%25a9+%25e2%2580%259c+www.goshiken.com+%25e2%2580%259d%25e3%2581%258b%25e3%2582%2589%255b+L4M3+%255d%25e3%2582%2592%25e6%25a4%259c%25e7%25b4%25a2%25e3%2581%2597%25e3%2581%25a6%25e3%2580%2581%25e8%25a9%25a6%25e9%25a8%2593%25e8%25b3%2587%25e6%2596%2599%25e3%2582%2592%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e3%2581%2597%25e3%2581%25a6%25e3%2581%258f%25e3%2581%25a0%25e3%2581%2595%25e3%2581%2584L4M3%25e9%2581%258e%25e5%258e%25bb%25e5%2595%258f%25e9%25a1%258c
https://www.passtest.jp/CIPS/L4M3-shiken.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3856383
https://dorahacks.io/hacker/U_0aef552da92f14
https://web.newline.ae/profile/tonybla440
https://www.competize.com/en/event/viewnews/337263-fcdjkd/7544
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3857084
https://english.onlineeducoach.com/profile/nickwhi528
https://myportal.utt.edu.tt/ICS/icsfs/2376d645-ef97-463b-9973-753dfc51d347.pdf?target=d2edd606-8d9e-4f02-a0e6-83e58884e81e
https://myportal.utt.edu.tt/ICS/icsfs/2ac5fb6b-d1dd-4d40-b02c-01a263855a31.pdf?target=0d5b332e-20b9-4f3b-8f88-ddfe92258507
https://myportal.utt.edu.tt/ICS/icsfs/419f69f2-4986-4021-8236-5d3232e03d6d.pdf?target=440a41b1-a56c-4951-ade7-ef389ac2a77f
https://myportal.utt.edu.tt/ICS/icsfs/5cb68d83-ab1e-4129-ad05-534f78420b21.pdf?target=d7243110-857d-4ad6-90ac-45572e904860
https://myportal.utt.edu.tt/ICS/icsfs/7c800234-836c-432a-8788-25d20d264a95.pdf?target=911d06b5-7a3f-40d6-8e69-86e0ba2c0d90
https://myportal.utt.edu.tt/ICS/icsfs/9075d7cc-8f2f-406e-962b-473c3b1829da.pdf?target=733316d8-14cf-44ca-82b5-ec332398757b
https://myportal.utt.edu.tt/ICS/icsfs/9eea4074-2117-4384-b519-56bb15464ad5.pdf?target=39ea74ba-bd50-4e96-a686-6c7c85d689f4
https://myportal.utt.edu.tt/ICS/icsfs/d121ea3f-8f76-4b88-896e-44ac77cf559c.pdf?target=ddd55de0-b823-45d5-a813-e18fca8b40eb
https://myportal.utt.edu.tt/ICS/icsfs/e023d429-27e3-40e8-8294-08dda65e3a26.pdf?target=f46adef0-49d2-40ed-929a-4bb3c3231c3e
https://myportal.utt.edu.tt/ICS/icsfs/eb0ef1cb-c31e-43e9-ae32-b7aea108f8cf.pdf?target=26635373-eb09-48e2-9aaa-da3bbc4179b7
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3857241
https://myportal.utt.edu.tt/ICS/icsfs/101b7cca-8eb1-49f0-b080-60c0d359c081.pdf?target=0d764ba9-3927-486a-b948-f77619f045c8
https://myportal.utt.edu.tt/ICS/icsfs/129d520e-c746-45aa-9c45-e9e23adc6f49.pdf?target=08f4a041-43e3-4345-8ee0-a453f7269a90
https://myportal.utt.edu.tt/ICS/icsfs/67b67dcc-2d5c-43dc-a632-53989ecdfe10.pdf?target=599e2225-5dbe-4386-9742-688e07efdd7d
https://myportal.utt.edu.tt/ICS/icsfs/78a25b51-7e10-4eed-90b4-63f348e568ab.pdf?target=b6dc270c-5480-4d38-8f2c-cefc9d017b1a
https://myportal.utt.edu.tt/ICS/icsfs/8c58b08e-a1eb-49a9-8b5f-35d4c56af820.pdf?target=14c6a9b3-536b-401e-8461-9b97ed84a745
https://myportal.utt.edu.tt/ICS/icsfs/a8229e5f-ae05-47da-be33-341fc5add095.pdf?target=ee80ec7f-174e-49b9-a6a4-e3b50bb64088
https://myportal.utt.edu.tt/ICS/icsfs/bdab5adf-637b-47b5-ad52-dbe2e3c95ca4.pdf?target=d3b2f0c7-ce71-4f83-9649-093cc092826f
https://myportal.utt.edu.tt/ICS/icsfs/d4982257-c28e-4366-94aa-52a356dd5e41.pdf?target=821554a4-0259-4638-865f-1fac9bec1aea
https://myportal.utt.edu.tt/ICS/icsfs/d9258121-30de-4ef5-824c-34a38e23ae15.pdf?target=ebdd6299-cd52-427f-8960-c3135e292653
https://myportal.utt.edu.tt/ICS/icsfs/ebbf490b-2d27-483f-b0dd-8ec9e6222fcb.pdf?target=8e2ca185-d582-41e9-91d3-6119451edbce
https://lms.skitbi-cuet.com/profile/tedross714
https://frvape.com
https://drive.google.com/open?id=1hkXwCM5n8QP2gS8uATRenWwSF6p1Nw0s

