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¢ Checkout Flow Development: In this topic, Salesforce developers learn how to customize existing

checkout flows to meet common customer needs and ensure an optimal storefront experience. Moreover,
=R 1 the topic explains how modifying these flows can streamline user journeys during checkout. Lastly, this
topic provides knowledge about the methods and tools necessary to optimize these processes for a
seamless payment experience.

¢ Reference Implementations: In this topic, candidates gain insight into the four critical reference
=x 2 implementations used in checkout and payment interfaces. Moreover, the topic explains each supported
action in-depth, helping developers apply proper code solutions.

¢ Frror Handling and Diagnostics: This section explores methods for troubleshooting the B2B Commerce

system using various diagnostic tools. Moreover, the topic explains how to identify, resolve, and prevent
FH 3 common errors to ensure system stability. This topic also provides practical knowledge to maintain the
health and reliability of the B2B Commerce environment for optimal performance.
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HEE #62
A developer is trying to integrate a new shipping provider to use during checkout in a storefront Which two steps must the developer
take to make an integration available for selection?

A. Create a RegisteredExternalService record using Workbench.

B. Create an Apex class that uses the integration framework.

C. Modify the StorelntegratedService to map to an Apex class ID using Workbench.
D. Enter the integration class name and version in the store administration.

HY: AB

MY

To make an integration available for selection, a developer must create a RegisteredExternalService record using Workbench and
create an Apex class that uses the integration framework. Creating a RegisteredExternalService record using Workbench allows the
developer to register their custom integration class as an external service in Salesforce B2B Commerce. The
RegisteredExternalService record contains information such as the class name, version, display name, description, and category of
the integration class. The category determines where and how the integration class can be used in B2B Commerce, such as
ShippingService or TaxService. Creating an Apex class that uses the integration framework allows the developer to define custom
logic for integrating with an external service provider's API or service. The integration framework provides interfaces and classes for
various types of integrations, such as shipping, tax, payment, inventory, and freight. The developer can implement these interfaces
and classes in their custom Apex class and override their methods with their own logic. Modifying the StorelntegratedService to map
to an Apex class ID using Workbench is not a required step for making an integration available for selection, as it is only used for
registering internal services that are provided by Salesforce B2B Comimerce out-of-the-box. Entering the integration class name and
version in store administration is not a required step either, as it is only used for selecting an existing integration class that has already
been registered as an external service. Salesforce Reference: [B2B Commerce Developer Guide: Integration Framework], [B2B
Commerce Developer Guide: RegisteredExternalService Object]

EE #63
Which orders can a user view on Order List Component (Aura) for B2B stores?

A. Orders placed in any storefront and related to the current effective account

B. Orders placed in any storefront and related to the current user's account

C. Orders placed in the current storefront and related to the current user's account
D. Orders placed in the current storefront and related to the current effective account

HY: D
M.
Explanation

According to the B2B Commerce Developer Guide, the Order List Component (Aura) for B2B stores displays a list of orders that
the user can view and reorder. The component filters the orders based on the current storefront and the current effective account.
The current effective account is the account that the user is currently acting on behalf of, which can be different from the user's own
account. The component does not show orders placed in other storefronts or related to other accounts, even if the user has access
to them

Therefore, the correct answer is A. Orders placed in the current storefront and related to the current effective account. The other
options are incorrect because they do not match the criteria of the component. References: B2B Commerce Developer Guide,
Show the Order List Widget

EE #64
A user wants to have a customized experience for adding iters to the cart. The user also wants the mini cart module to reflect
changes to the state of the cart afterwords. How should this requirement be fillfilled?

e A Trigger the global "cartChange" event after the Add to Cart Action on the custom button.

e B. Leverage the Addto Cart Global API which add itens to the cart and also refreshes the page with the new data.

e (. Trigger the global "cartChange" event and then trigger "changeMiniCart" event after the Add to Cart Action on the custom
button.

e D. Write a custom Remote Action to refresh the Mini Cart and refresh the Cart Line item count on the Cart Link in the



header.
Y. A

Y.

To have a customized experience for adding iters to the cart and also update the mini cart module, the requirement can be fulfilled
by triggering the global "cartChange" event after the Add to Cart Action on the custom button. This event will notify all the
components that are listening to it that the cart has changed and they should refresh their data accordingly. The mini cart module is
one of these components, so it will update its state based on the new cart data. Salesforce References: B2B Commerce and D2C
Commerce Developer Guide, Events

HEE #65

Northern Trail Outfitters (NTO) wants to be able to reference historical data in another system from the Salesforce user experience
as read-only, but does not want to import the data into the org or incur storage costs. What is one product feature that could
accomplish this?

A. External SOQL queries in Apex code
B. External Objects

C. Big Objects

D. Lightning Out

HE: B

MY

* The correct answer is External Objects. External objects are similar to custom objects, except that they map to data that's stored
outside your Salesforce orgl2. You can use external objects to access data in real time via web service callouts, without copying the
data into your orgl2. External objects are read-only by default, but you can enable write operations for some data sources12.

* Big Objects are not the correct answer. Big objects allow you to store and manage massive amounts of data on the Salesforce
platform. However, big objects are not suitable for referencing historical data in another system, as they require importing the data
mto the org and incur storage costs.

* Lightning Out is not the correct answer. Lightning Out is a feature that lets you run Lightning components in any container outside
the Salesforce platform. However, Lightning Out does not provide a way to reference historical data in another system, as it is
mainly used for embedding Lightning components in other web pages or apps.

* External SOQL queries in Apex code are not the correct answer. External SOQL queries are a way to query data from external
data sources using SOQL syntax in Apex code. However, external SOQL queries require defining an external data source and an
external object first, so they are not a product feature by themselves, but rather a way to use external objects in Apex code.
References:

* B2B Commerce on Lightning Experience Developer Guide

* B2B Commerce and D2C Commerce Developer Guide

* Salesforce Accredited B2B Commmerce Developer

* Work with External Data Sources

* Access External Data With Salesforce Connect

* Migrate data from one organization to another

* Monitor Login History

* [Big Objects]

* [Lightning Out]

* [External SOQL Queries]

EE #66

A developer is working on an existing checkout implementation built against the Lightning Web Runtime (LWR) and wants to
implement a custom child checkout component to modify out-of-the-box functionality.

Which interface must the developer implement for the child component?

A. CustomCheckout

B. Checkoutoutinterface
C. CheckoutStep

D. CheckoutSavable

02
m

: C
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Explanation

To implement a custom child checkout component for a B2B or B2C store created with an LWR tenplate, the developer must
implement the CheckoutStep interface from the commerce/checkout module. This interface defines the methods and properties that
the child component must have to comnumnicate with the parent checkout component and the checkout data provider. The
CheckoutStep mterface extends the UseCheckoutComponent interface, which provides the common finctionality for all checkout
components, such as loading and saving data, reporting validity, and handling errors.

The other options are not correct because:

* A. CheckoutSavable is not a valid interface for a custom child checkout component. There is no such interface in the
commerce/checkout module or the Lightning web component framework.

* B. Checkoutoutinterface is not a valid interface for a custom child checkout component. There is no such interface in the
commerce/checkout module or the Lightning web component framework.

* C. CustomCheckout is not a valid interface for a custom child checkout component. There is no such interface in the
commerce/checkout module or the Lightning web component framework.

References:

* Create a Custom Checkout Component for a B2B or B2C Store (LWR)

* CheckoutStep Interface

* UseCheckoutComponent Interface
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