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H #84
What are the three essential steps to establish a Loyalty promotion with Salesforce CDP and Marketing Cloud?
Select three

e A. Automatically Generate a New Individual Relationship

e B. Enable Connector Settings on all the Loyalty Objects E. Enable Service Connector for Promotion Escalations.
e C. Activate and Publish the Segment

e D. Transmit Loyalty Promotion Segments to Marketing Cloud

1Ff#: B.C. D

R :

To establish a Loyalty promotion with Salesforce CDP (Customer Data Platform) and Marketing Cloud, the three essential steps
are:

* Transmit Loyalty Promotion Segments to Marketing Cloud (A): This step involves sharing segmented data from Salesforce CDP
to Marketing Cloud, enabling targeted marketing campaigns based on loyalty promotion criteria.
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* Activate and Publish the Segment (C): Once the segments are defined and populated with the relevant Loyalty Program Members,
the segment needs to be activated and published to be used in campaigns and promotions within Marketing Cloud.

* Enable Connector Settings on all the Loyalty Objects (D): This involves configuring the integration between Salesforce CDP,
Loyalty Management, and Marketing Cloud by enabling the necessary connector settings, ensuring seamless data flow and
commumication between these platforns for the promotion.

Option B (Automatically Generate a New Individual Relationship) and E (Enable Service Connector for Promotion Escalations) are
not directly related to the essential steps for establishing a loyalty promotion with Salesforce CDP and Marketing Cloud.

HM #85

A company has recently rolled out a Loyalty Program in the production environment in the Monitor Workflow Services from Setup,
the System Administrator noticed that all the Loyalty automations that have Data Processing Engine actions are failing, but the rest of
the loyalty autormations are working correctly.

What is the root cause of this?

A. The Default Workflow User is missing the CLAAnalytics Base User permission set license
B. The Default Workflow User is missing the Data Pipelines Base User permission set license
C. The Default Workflow User is missing the Loyalty Management permission set license

D. The Default Workflow User is missing the CLAAnalytics Base User permission set license

EfE: A

A -

The root cause of the issue where all the Loyalty automations that have Data Processing Engine actions are failing is because the
Default Workflow User is missing the CLAAnalytics Base User permiission set license (B). This permssion set license is essential for
the Default Workflow User to execute actions related to the Data Processing Engine within Salesforce Loyalty Management.
Without this permission set, the user lacks the necessary access rights to run these specific autormations, leading to the observed
failures. Salesforce documentation on Loyalty Management would provide guidance on setting up and troubleshooting automations,
including the necessary permission sets for different actions.

B #86

Northern Trail Outfitters (NTO) has launched a new promotion, which gives a hat and a pair of gloves to each member of the
Loyalty Program that bought a coat in winter. However, winter has arrived, and the reports are missing information about the
voucher definition of hat and gloves associated with any existing voucher and have found that there are transactions that contain the
coat product.

Which two options should the Loyalty Administrator review to verify why the promotion vouchers associated with the members who
have bought coats are missing?

A. That the promotion has been created with the characteristics, correct dates, and the associated Voucher Definition.
B. That the promotion has specified the Current Liability Amount.

C. That the flow is active and has been created to apply the promotion.

D. That the member is a campaign member of the promotion campaign.

EfE: AL C

AR :

To address the issue of missing promotion vouchers for members who purchased coats, the Loyalty Administrator should review:

* A: Ensure the promotion has been accurately created with the right characteristics and dates, and that the Voucher Definition is
correctly associated. This verifies that the promotion is set up to trigger the desired rewards (hat and gloves) for qualifying purchases
(coat).

* C: Confirm that the flow intended to apply the promotion is active and properly configured. This flow is responsible for detecting
qualifying transactions and applying the voucher to the member's account.

HH #87

The Loyalty Administrator for Northern Trail Outfitters (NTO) Insider program defines tier groups - Status Tier Group with a Fixed
Model and Period of one year. The three tiers are defined - Silver (base), Gold (next tier), and Platinum (the highest tier).

Qualifying Points reset date is set at December 31,2022, with a frequency of one year.

Extend Expiration for this tier group is Qualifying Points Reset Date.



A member joins NTO Insider in the Silver tier and, after a year of engagement, gets upgraded to the Gold tier on March 16, 2023.
‘Which date would be the new Expiry date for this member after the tier is upgraded to Gold?

A. March 31, 2024

B. March 16,2024

C. December 31. 2023
D. December 31,2024

IEf#: D

TR

For a member who joins the NTO Insider program in the Silver tier and gets upgraded to the Gold tier on March 16, 2023, the new
expiry date after the tier upgrade would be December 31, 2024 (C). This is because the tier group is defined with a Fixed Model
and a Period of one year, with the Qualifying Points reset date set at December 31, 2022, and a frequency of one year. The Extend
Expiration setting being tied to the Qualifying Points Reset Date means that regardless of when the tier upgrade occurs within the
year, the expiration of the new tier status aligns with the annual reset date, extending to the end of the following reset period, which
would be December 31, 2024.

This approach ensures that members who achieve a higher tier partway through the year enjoy the benefits of that tier for the
remainder of the current year plus the entire next year, providing a full year's benefit from the point of the annual reset.

Salesforce documentation on Loyalty Management would outline the functionality and configuration options for tier groups, tier
upgrades, and expiration settings, guiding administrators on setting these up to meet the prograni's strategic objectives and ensure
clarity and fairness for members.

HM #88
A Loyalty Management Consultant recently created a new analytics app, but users cannot access the app.
Which two statement correctly describes how to grant proper access on the user details page

e A. Assign user access to the analytics for Loyalty role.

¢ B. Assign user access to permission sets for analytics for Loyalty.
e C. Assign the user the analytics profile for analytics for Loyalty.

e D. Assign access by checking CRM Analytics plus user

IEf#: A. B
B

To enable users to access a new analytics app, it's crucial to assign them the appropriate roles and permission sets. Assigning user
access to the analytics for Loyalty role ensures that users are granted the necessary permissions to view and interact with the Loyalty
analytics content. This role is designed to encompass the permissions required for accessing and analyzing Loyalty-specific data.
Additionally, assigning user access to permission sets for analytics for Loyalty is an effective way to provide access. Permission sets
offer a flexible and granular approach to managing user permissions, allowing Administrators to specify the exact capabilities each
user should have within the analytics app. This method ensures that users have access to the appropriate analytics tools and data
relevant to their roles and responsibilities within the Loyalty program.
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